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PREFACE

Language is not only a tool for communication but also a
powerful reflection of identity, culture, and social relationships.
In an era shaped by globalization, digital communication, and
increasing human mobility, multilingualism has become a
defining feature of contemporary societies. Within these
complex linguistic landscapes, language variation emerges as a
natural and meaningful expression of social life.

Sociolinguistics and Language Variation in Multilingual
Societies is designed to provide students, educators, and
researchers with a comprehensive and accessible understanding
of how language functions in socially and linguistically diverse
contexts. The development of this book was motivated by the
growing need for resources that connect foundational
sociolinguistic theory with real-world multilingual practices
across educational, professional, and digital environments.

This book brings together theoretical perspectives and
contextual case studies from a range of multilingual settings.
The chapters explore how individuals negotiate linguistic
choices that signal identity, belonging, power, and cultural
values in schools, workplaces, online platforms, and community
spaces. By integrating theory with practical examples and
reflective discussions, the book aims to bridge the gap between
abstract sociolinguistic concepts and everyday language use.

The book's structure guides readers progressively from core
sociolinguistic principles to emerging topics such as digital
communication and future linguistic challenges. Each chapter is

\%



written to support both conceptual understanding and practical
application.

It is hoped that this book will contribute to ongoing
scholarly conversations on linguistic diversity and inspire
readers to approach multilingualism with curiosity, critical
awareness, and appreciation for the rich linguistic realities that
shape human interaction today. The editor would like to express
sincere gratitude to all contributing authors, colleagues,
reviewers, the publisher, and family members whose support,
collaboration, and encouragement made the completion of this

book possible.

Malang, February 2026

Editor
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CHAPTER 1
INTRODUCTION TO SOCIOLINGUISTICS AND
MULTILINGUALISM

Prapti Wigati Purwaningrum
Universitas Bina Sarana informatika, Jakarta
E-mail: prapti.pwp@bsi.ac.id

INTRODUCTION

Sociolinguistics is a branch of linguistics that studies the
relationship between language and society. This study views
language as a social phenomenon related to the context of use
and social structure. (Wardhaugh & Fuller, 2021) state that
language variation arises as a result of differences in social
factors including class, age, gender, and communication
situations, so that speakers' choices in their speech represent
social class and power relations. The next opinion, expressed by
(Holmes and Wilson, 2022), is that language functions as a
means of identity formation, especially in modern societies that
use more than one language. In this context, multilingualism is
understood as the practice of using more than one language that
iIs dynamic and contextual, both in face-to-face and virtual
spaces. (Garcia et al., 2021) view multilingualism as the
utilization of linguistic repertoires used by speakers to construct
meaning and identity across languages. This practice becomes
complex when language choices are influenced by specific
audiences and ideologies, particularly in digital and multimodal
communication (Zhao & Zappavigna, 2022). Therefore,
sociolinguistics and multilingualism can be considered
frameworks for understanding language as an adaptive, identity-
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based social practice that continues to evolve in contemporary
society.

LANGUAGE AND SOCIETY: BASIC RELATIONSHIPS

Language and Society examine the fundamental
relationship between language and society by positioning
language as a social practice that is always influenced by
cultural context, social structure, and the situations in which it is
used. For example, the existence of language variations in
dialect, vocabulary, and language structure are influenced by
geographic location (Trudgill, 2020). Meanwhile, social
variation, or sociolect, is influenced by social, educational, and
economic factors, namely when certain language forms are
associated with the status of the speaker and the audience
(Wardhaugh & Fuller, 2021). At the individual level, idiolect
reflects a person's unique language habits. Furthermore,
language use is also influenced by the context or domain that
produce professional registers and jargon, such as in certain
fields (Holmes and Wilson, 2022) In this case, speakers usually
adjust their language style according to the level of formality
and audience. Furthermore, phonological variation is evident in
accents that are characteristic of the speaker's region of origin or
particular social identity.

Thus, in multilingual societies, code-switching and code-
mixing become a means of compromising identity, solidarity,
and social function in both offline and online interactions
(Fishman, 1972 ;Gumperz, 2009). Furthermore, the
phenomenon of diglossia is still found, that is a situation in
which two or more language varieties are used in a single
society. In a social context, the use of these languages is divided
based on their functions, namely, high and low varieties
(Holmes and Wilson, 2022). Furthermore, when speakers of
different languages interact, it produces the phenomena of



borrowing, pidgin, and creole. This indicates the evolution of
language as a result of social interaction (Mesthrie, 2009). Thus,
language variation is understood as a representation of social
structure, identity, and communication dynamics in
contemporary society.

WHAT SOCIOLINGUISTICS STUDIES: SCOPE AND
FOCUS

The relationship between language, culture, and identity is a
focus of discussion in sociolinguistics because all three
influence each other in everyday social practices. Language
functions not only as a means of communication but also as a
representation of the cultural values and social identities of its
speakers. (Sapir, 1921) initial idea that language serves as a
guide to social reality, as well as (Whorf, 1956) view of the
relationship between language and cultural mindsets, remain
relevant in modern studies that emphasize language as a
dynamic form of social practice. Current research shows that
social identities such as class, gender, ethnicity, and group are
not fixed, but are formed and negotiated through language
choices, dialects, and speech styles in everyday interactions
(Holmes and Wilson, 2022). In multilingual societies, linguistic
practices such as code-switching and code-mixing enable
speakers to display multiple identities according to the social
context, participants or audiences, and communication goals
Recent relevant studies also emphasize that language plays a
crucial role in maintaining culture and unity amidst
globalization and linguistic dominance (Garcia et al., 2021). In
the Indonesian context, the use of regional languages can mark
ethnic identity and cultural relations, while the use of Indonesian
serves as a symbol of national identity. Thus, language is the
primary medium for representing culture, identity, and linguistic



identity formation in a modern, multilingual and multicultural
society.

Language use in society is closely related to the context and
communication situation since the meaning of speech is
determined not only by lexical and grammatical elements, but
also by the social situation, the relationship between the speaker
and the listener, the purpose of the interaction, and the norms
prevailing in the interaction. In the context of contemporary
sociolinguistics and pragmatics studies, context includes the
identity of the speaker and the listener, the background of place
and time, the type of communication, and the power relations
between them (Wardhaugh & Fuller, 2021; Holmes and Wilson,
2022). These differences influence the choice of speech style
and speaking strategy. For example, speakers prefer to use more
formal speech when addressing superiors in certain situations.
Meanwhile, a more casual speech style is usually used in
interactions with peers or lower-level conversation partners.
Communication situations demand different grammatical
adjustments, including in the use of vocabulary, sentence
structure, and pragmatic markers. Thus, Halliday's concepts of
field, tenor, and mode remain relevant today. This is reinforced
by a recent study that these three elements also apply to digital
and multimodal communication (Zhao & Zappavigna, 2022). In
certain contexts, the same utterance can be interpreted
differently when used in different contexts. For example, the
sentence "Could you please pay attention to me for a moment?"
implies a request in a formal meeting, but seems inappropriate in
informal conversations, such as with friends. Therefore,
everything depends on the social relationship, intonation, and
the speaker's purpose in that context. Understanding the
situational context is crucial for interpreting the meaning of the
utterance correctly and effectively, in accordance with
prevailing social rules.



LANGUAGE VARIATION AS A SOCIAL PRACTICE

Phonological and phonetic variation refer to differences in
pronunciation of language sounds that arise among speakers and
listeners, influenced by region, social class, age, and ethnicity.
Phonetic variation relates to differences in sounds, including
intonation, stress, and articulation. Meanwhile, phonological
variation relates to differences in the sound and phonemic
systems used in certain language dialects. In contemporary
sociolinguistic studies, sound variation can identify geographic
origin, group affiliation, and speaker identity (Eckert, 2019;
Mesthrie, 2009. (Labove, 1972) Findings on the link between
sound variation and social structure remain relevant in the
current context. This is further reinforced by recent research
showing that phonological choices reflect speakers' social
orientation and social interactions (Tagliamonte, 2006). For
example, differences in pronunciation of the phoneme /r/ in
British and American English indicate phonological variation,
while differences in the length of certain vowels indicate
phonetic variation. Additionally, in bilingual and multilingual
communities, phonological and phonetic variations are often
influenced by language contact, which can produce accents that
are distinctive from other languages.

Lexical and grammatical variation refers to differences in
vocabulary and grammar used by speakers in different language
groups. This type of variation typically arises when a single
concept is represented by different terms based on region, social
group, cultural identity, or communication situation. For
example, in Indonesian, the use of the words ayah (father),
bapak (father), papi (father), and abi (father) represents lexical
variation influenced by the speaker's cultural background,
religion, and lifestyle. Meanwhile, differences in terms such as
nasi goreng (fried rice), nasgor (slang for fried rice), and sego
goreng (Javanese for fried rice) demonstrate the link between



vocabulary and regional and social identity. When a speaker
says "sego goreng," it can immediately be identified that the
speaker is most likely Javanese. Similarly, the term "nasgor,"
although commonly used today, is synonymous with slang,
commonly used by young people. Grammatical variation, on the
other hand, relates to differences in sentence structure, word
order, and morphological forms that vary across dialects and
registers. For example, to mark differences in formality and
context of use, in the Betawi dialect, "gue mau pergi” (I wanna
go) differs from the standard form "saya ingin pergi* (I want to
go), which represents socially and situationally based
grammatical variation. Recent research confirms that lexical and
grammatical variation are the result of social, historical, and
cultural interactions that shape linguistic practices within a
community (Trudgill, 2020; Wardhaugh & Fuller, 2021). For
example, in the Indonesian context, this variation is increasingly
complex due to the influence of regional languages, foreign
languages, and the development of youth and digital languages
(Holmes and Wilson, 2022). Thus, the study of lexical and
grammatical variation provides a deeper understanding of how
social identities, power relations, and communication contexts
significantly influence language choices in everyday life.

MULTILINGUALISM IN EVERYDAY CONTEXTS
Multilingual competence refers to the ability of an
individual or community to use two or more languages, both
functionally and contextually, in everyday life. This competence
encompasses not only vocabulary and grammar mastery but also
out-of-context knowledge of when, where, and with whom the
language is used, in accordance with social and cultural norms.
The concept of communicative competence, introduced by
Hymes (1971), remains relevant in contemporary studies, such
as the social, ideological, and identity dimensions of



multilingualism (Garcia et al., 2021). In multilingual societies,
speakers dynamically use Indonesian, regional languages, and
foreign languages in specific domains, as previously discussed
by Fishman (1972). Code-switching and code-mixing practices
can be used as primary indicators because they demonstrate a
speaker's ability to select and combine linguistic resources to
construct meaning, identity, and social relations. Recent
research confirms that code-switching is not a symptom of a
lack of competence, but rather a discursive practice that reflects
the speaker's adaptability and social skills in using language.
Furthermore, code-switching is understood as part of language
competence, where elements of language interact in a single,
seamless utterance In a global and digital context,
multilingualism is increasingly viewed as social capital and a
symbol of an individual's effective participation in various
communication domains, both local and transnational (Garcia et
al., 2021; Holmes and Wilson, 2022).

Code-switching is understood as the practice of switching
from one language to another within a single speech event.
There are two types of code-switching: inter-sentential and
intra-sentential. This phenomenon is influenced by several
factors, including social and situational factors. For example,
code-switching is characterized by changes in topic, audience,
power relations, and communication goals. (Gumperz & Jan-
Petter Blom, 2000) emphasized that code-switching is used as a
strategy to demonstrate social identity, solidarity, or emphasize
certain meanings. Recent studies show that in modern,
multilingual societies, especially in the digital space, code-
switching is used to construct self-image, group identity, and
social participation (Tagg & Seargeant, 2021) state that code-
switching that occurs on social media represents speakers'
awareness of diverse norms and audiences. Thus, code-
switching is understood as an indicator of high multilingualism



and the speaker's pragmatic ability to adapt language to dynamic
social contexts.

Example,
“Laporan kegiatan ini sudah siap. I will send it to the manager this afternoon’”.

“Penelitiannya menarik, but the methodology needs revision™.

Similarly, code-mixing is understood as the insertion of
elements of another language or code, such as words or phrases,
into the primary language structure without any complete code
change or blending. Unlike code-switching, code-mixing often
occurs at the lexical or morphological level and reflects the
integration of the speaker's language skills. Muysken (2000)
emphasized that code-mixing is the result of the interaction of
overlapping language systems in bilingual practice.
Contemporary studies of code-mixing are understood as normal
in multilingual communication or interaction, especially in
today's digital society. The boundaries between languages, or
isoglosses, are becoming increasingly fluid (Zhao &
Zappavigna, 2022). Research by Garcia et al. (2021) from the
perspective of multilingual practice confirms that code-mixing is
understood not as a sign of declining language competence, but
as a representation of the use of language skills to achieve
effective communication. In the Indonesian context, code-
mixing is frequently practiced in everyday conversation, social
media, and youth language. It has become a symbol of
modernization, group identity, and social status. Thus, code
mixing reflects the flexibility of language and the dynamics of
speaker identity in contemporary multilingual societies such as
today.

Example:
“Produk ini lagi best seller, jangan sampai kehabisan.”

“Presentasinya sudah oke. tinggal improve di bagian hasil.”



IMPORTANCE OF STUDYING LANGUAGE IN
MULTILINGUAL SOCIETIES

In a multilingual society, learning a language requires an
understanding of attitudes and ideologies toward that language.
Both are important because they greatly assist in understanding
the impact of language use, social and identity dynamics, and
conflict. Language attitudes refer to a speaker's assessments,
beliefs, and feelings toward a particular language, dialect, or
language variety, which directly influence language choice,
language maintenance, and language change in society.
Language attitudes consist of three main components:
knowledge and beliefs (cognitive), feelings and emotions
(affective), and tendencies to act (conative). These three
components shape a speaker's linguistic behavior. This concept
remains relevant and is reinforced by recent research showing
that language behavior plays a crucial role in the context of
globalization and digital communication (Holmes, 2005).
Meanwhile, language ideology is understood as the social
beliefs that shape how society views and uses language,
including its value, function, and status, often related to power,
identity, and social validation (Woolard, 1998). In multilingual
societies, language attitudes and ideologies play a major role in
language maintenance, language shift, the formation of language
policies, and the construction of speakers' social identities, both
in online and offline contexts (Garcia et al., 2021). Thus,
language attitudes and language ideologies are interrelated in
explaining how languages are valued, used, and positioned
within the social structures of modern societies today. Thus, the
study of language attitudes and ideologies is an important bridge
connecting basic understanding of multilingual societies with
concrete actions in language policy and planning.

Language policy refers to a set of decisions, ideologies, and
practices that regulate language use in various domains of social



life, such as education, government, media, and public spaces.
(Spolsky, 2004) explains that language policy encompasses
three main components: the actual linguistic practices of society,
the adopted language ideology, and language management
carried out by authorities or official institutions. This concept
remains relevant and has been expanded upon in recent studies,
which emphasize that language policy is not only top-down but
also influenced by societal practices and the dynamics of
globalization. Meanwhile, language planning is a planned effort
to develop, regulate, or modify a language through three main
domains: status planning, corpus planning, and acquisition
planning (Cooper, 1989). Recent research shows that language
planning is often used to strengthen national identity while
managing linguistic diversity in multilingual societies, such as
policies on establishing a national language, standardizing
spelling, and developing regional languages (Hornberger et al.,
2018; Fishman 1972) emphasized that language policy has a
strategic role in preventing language shift and supporting the
preservation of minority languages, a view that remains relevant
in the contemporary context when many languages are
threatened with extinction due to the dominance of global
languages. Thus, language policy and language planning
function as social and political instruments that direct language
development to align with the social, cultural, and ideological
needs of modern society.

FUTURE DIRECTIONS AND GLOBAL CHALLENGES
Language variations in cyberspace develop as a response to
fast, multimodal, and technology-based communication systems.
In social media, online conversations, and discussion forums,
speakers create and use new language varieties that reflect social
identities, communities, and specific communication goals.
(Crystal, 2006) refers to this phenomenon as Netspeak, which is
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understood as a mixed language variety that combines written,
spoken, and abbreviation, emoji, and visual symbols such as
emoji, emoticons, GIFs, and abbreviations (LOL, BTW, fyp,
wkwk). For example, in the study of Computer-Mediated
Communication (CMC), digital language variations are
community-shaped, as language norms and practices are shaped
by specific online communities (Dresner & Herring, 2010).
Users often code-switch, code-mix, and vary their language
styles to adapt to diverse audiences (Zhao & Zappavigna, 2022).
Recent research shows that digital communication is
increasingly influenced by platform logic and algorithms, often
adapting word choice and language style to reach a wider
audience (Tagg & Seargeant, 2021). Thus, language variation in
digital spaces not only reflects innovation or the creation of
meaning and linguistic variation, but also demonstrates the
interaction between technology, ideology, power, and social
identity in contemporary communication.

Future challenges in sociolinguistic studies are increasingly
complex and diverse due to the development of digital
technology, increased human mobility, and global socio-cultural
changes. Population migration between countries has led to an
increasing number of people using more than one language.
Therefore, research on interlanguage encounters, identity
formation, and societal perspectives on specific languages has
become a pressing issue in current sociolinguistics research
(Blommaert J, 2010; Blommaert & Rumpton, 2011). The
development of cyberspace makes it highly possible to extend
sociolinguistics research to language use in virtual spaces. For
example, language in social media, examining how the public
adapts language to be accepted by digital systems, and human
interaction with artificial intelligence (Al) technology. This
significantly influences how people speak and shape their social
identities.
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Recent research has utilized corpus analysis, digital
ethnography, and computer-mediated discourse analysis
(CMDA) approaches to examine language variation in social
media and cyberspace (Herring, 2004; Herring, 2011). Research
in the sociolinguistics field also makes it possible to use
qualitative, quantitative, or a combination of both. Qualitative
methods, such as conversation analysis, communication
ethnography (Hymes, 1971, 1974), and linguistic ethnography,
are used to understand the relationship between language,
culture, identity, and social practices, especially in multilingual
communities (Copland & Creese, 2015). Quantitative methods
are used to study language variation and change by examining
the frequency of linguistic elements and their relationship to
social factors such as age, gender, social class, and social
networks (Tagliamonte, 2006). Thus, sociolinguistic research
methods are multidisciplinary and adaptive, integrating
linguistic, ethnographic, statistical, and digital approaches to
understand the complex dynamics of the relationship between
language and society in the modern era. On the other hand, the
dominance of global languages such as English continues to
pose challenges to the preservation of minority languages,
language revitalization has become the focus of future research
on Language and Society in the context of sociolinguistics
(Crystal, 2000; Grenoble & L. J. Whaley, 2020).

Furthermore, the increasing attention to language
discrimination has encouraged the emergence of several studies
discussing language rights, equal access to language, in
education, public spaces, and digital spaces. As a result, the
future of sociolinguistics studies demands a multidisciplinary
approach that integrates linguistics, digital technology,
anthropology, public policy, and ethics to respond to these
global challenges. Furthermore, this step also ensures that
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linguistic diversity is not a mistake but a diversity that must be
recognized and preserved amidst change.

CONCLUSION

Sociolinguistic studies demonstrate that language is a
dynamic social phenomenon situated within a specific
situational context. A speaker's language choice is influenced by
the communication context, social relationships, speech goals,
and cultural norms. Phonological, phonetic, lexical, and
grammatical variations emphasize that language differences are
not deviations, but rather reflections of social identity, regional
background, and the community of speakers. Language
competence is measured not only by mastery of language
structure, but also by the ability to choose and combine
languages appropriately as communication and identity
strategies.

The relationship between language, culture, and identity
emphasizes that language is the primary medium for
representing cultural values, solidarity, and negotiating social
positions. Sociolinguistics is able to examine language practices
in real life, including in digital spaces that present new,
multimodal, and technology-based forms of language variation.
Therefore, sociolinguistic studies need to continue to develop
multidisciplinarily to understand changes in language practices,
protect linguistic diversity, and respond to linguistic and identity
issues in modern, global societies.
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CHAPTER 2
THEORETICAL FOUNDATIONS OF LANGUAGE
VARIATION

Retno Dwigustini
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INTRODUCTION

Language variation is a fundamental characteristic of
human language, reflecting the dynamic relationship between
linguistic forms and social life. Rather than being uniform and
fixed, language exists in multiple forms that differ according to
region, social group, context, and communicative purpose.
These differences, known as linguistic variation, occur at all
levels of language, including pronunciation, vocabulary,
grammar, and discourse. The study of language variation is
central to sociolinguistics because it explains how language both
shapes and reflects social structures, identities, and interactions
within a community.

One of the key assumptions in modern sociolinguistics is
that variation is not random but systematic and patterned. Labov
(1972) emphasized that linguistic variation is “structured
heterogeneity,” meaning that alternative forms coexist within a
language and are influenced by both linguistic and social
factors. This perspective challenged earlier linguistic traditions
that focused primarily on idealized, homogeneous language
systems and ignored real-life language use. According to Labov,
understanding variation is essential for explaining language
change and the social meaning of linguistic choices.

Schiffrin (2003) argues that sociolinguistic analysis must
connect micro-level discourse organization with broader social
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and cultural patterns. Linguistic choices gain meaning through
their placement in ongoing interaction, where participants rely
on contextual knowledge and shared expectations. Similarly,
Bayley, Cameron, and Lucas (2013) emphasize that
sociolinguistics examines language as a social phenomenon
shaped by interactional goals, participant roles, and situational
context. From this perspective, variation is not simply a
reflection of social structure but a resource that speakers actively
use to accomplish social actions.

Edwards (2013) emphasizes that a language cannot be
studied separately from social context because linguistic forms
reflect social relationships, identities, and structures. The
Language exists within sociocultural environments, and its use
is shaped by social factors such as class, community, gender,
and institutions. Edwards also explains that languages and
dialects receive different social evaluations, and society often
places them in hierarchies of prestige.

Similarly, Chambers (2003) argues that variation is an
inherent property of language and that no two speakers use
language in exactly the same way. Differences in speech often
correlate with factors such as age, gender, social class,
education, and ethnicity. These patterns demonstrate that
language functions not only as a communication tool but also as
a marker of social identity and group membership. From this
viewpoint, studying variation provides insight into how speakers
position themselves within social hierarchies and communities.

From a broader sociolinguistic perspective, Wardhaugh and
Fuller (2015) state that language variation reflects the
interaction between linguistic systems and social context.
Speakers adjust their language according to situation, audience,
and purpose, a phenomenon known as style-shifting. This
adaptability highlights the functional role of variation in
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achieving ~ communicative  effectiveness and  social
appropriateness.

Furthermore, variation serves as the foundation for
understanding language change over time. As noted by Holmes
and Wilson (2017), linguistic change often begins as variation
within a community, where competing forms gradually shift in
frequency. By examining patterns of variation, researchers can
identify ongoing changes and predict future developments in a
language.

In sum, the study of language variation provides essential
theoretical insights into the nature of language as a socially
embedded and evolving system. It demonstrates that diversity in
language use is systematic, meaningful, and closely tied to
social structure and human interaction. These foundations form
the basis for the theoretical discussions presented in this chapter.

HISTORICAL DEVELOPMENT OF
SOCIOLINGUISTICS

The study of language variation emerged as a response to
limitations in earlier linguistic traditions. Structural linguistics,
particularly the work of Ferdinand de Saussure, focused on
language as an abstract system (langue) and paid little attention
to variation in actual speech (parole). Similarly, early generative
linguistics emphasized linguistic competence and idealized
native speakers, often ignoring real-world language diversity. In
the 1950s and 1960s, scholars began to recognize that language
could not be fully understood without considering its social
context. This realization led to the development of
sociolinguistics as an interdisciplinary field combining
linguistics, sociology, and anthropology.

The development of sociolinguistics emerged from the
growing awareness that language cannot be fully understood
without considering its social context. Early linguistic traditions,
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particularly structuralism and generative linguistics, focused
primarily on language as an abstract system. Saussure (1983)
distinguished between langue (the abstract system of language)
and parole (actual language use), but his framework gave
limited attention to social variation. Similarly, early generative
linguistics emphasized linguistic competence and idealized
homogeneous speakers, often overlooking the diversity and
variability found in real speech communities.

At the same time, Schiffrin (2010) explains that discourse
markers connect utterances to linguistic, social, and cognitive
contexts, shaping how messages are understood. Schiffrin
emphasizes that discourse is not only linguistic structure but also
a form of social practice embedded in interaction.

Rampton (2001) notes that interactional sociolinguistics
focuses on the situated nature of communication, examining
how participants negotiate identities, relationships, and social
boundaries through talk. This perspective builds on the
foundational work of Gumperz, who demonstrated that
successful communication depends on the interpretation of
contextualization cues such as intonation, speech rhythm, code
choice, and discourse style (Gumperz, 2001, 2006). These cues
signal how utterances should be interpreted within a particular
social and cultural framework. This shift reflects a broader
movement in sociolinguistics toward understanding language as
socially constructed through interaction rather than simply
distributed across predefined social groups.

The field gained strong empirical and methodological
foundations through the work of William Labov in the 1960s
and 1970s. Labov’s quantitative studies of urban speech
communities demonstrated that linguistic variation is systematic
and socially stratified. His research on New York City English
showed that pronunciation patterns correlate with social class
and speech style, providing clear evidence that language
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variation reflects social structure (Labov, 1972). Labov’s work
established variationist sociolinguistics as a central approach
within the field.

Following Labov’s contributions, sociolinguistics expanded
to include new theoretical and methodological perspectives.
Researchers such as Milroy and Milroy (1985) emphasized the
role of social networks in maintaining or spreading linguistic
features, while later scholars like Eckert (2000) introduced the
concept of communities of practice to explain how individuals
use language to construct social identity in local contexts. These
developments shifted the focus from broad social categories to
more interaction-based and identity-oriented analyses.

Today, sociolinguistics 1§ a well-established
interdisciplinary field that examines language variation and
change in relation to social factors such as class, gender,
ethnicity, age, and globalization. As noted by Holmes and
Wilson (2017), modern sociolinguistics seeks to understand not
only how language varies across communities but also how
speakers use linguistic resources to negotiate meaning, identity,
and social relationships. The historical development of
sociolinguistics thus reflects a gradual shift from viewing
language as a static system to understanding it as a dynamic,
socially embedded practice.

VARIATIONIST  APPROACHES (LABOV  AND
SUCCESSORYS)

The variationist approach is a central theoretical and
methodological framework in sociolinguistics that explains how
and why language varies within a speech community.
Developed by William Labov, this approach is grounded in the
principle that linguistic variation is systematic, socially
meaningful, and essential for understanding language structure
and change. Variationist sociolinguistics rejects the traditional
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assumption that language is homogeneous and instead views
variability as an inherent and structured property of language.
Labov (1972) introduced the concept of “orderly heterogeneity,”
arguing that the coexistence of multiple linguistic forms follows
predictable patterns rather than occurring randomly.

At the core of the variationist model is the concept of the
linguistic variable, which refers to alternative forms that convey
the same referential meaning but differ in pronunciation,
grammar, or lexical choice. For example, the alternation
between working and workin’ in English represents a
phonological variable, while the use of double negation (I don’t
know nothing) versus standard negation represents a
grammatical variable. According to Labov (1972), the study of
such variables allows researchers to identify the social and
linguistic constraints that influence speakers’ choices.

One of the defining features of the variationist approach is
its quantitative methodology. Researchers collect data from
natural speech through interviews, participant observation, or
recordings, and then analyze the frequency of different variants
across social groups and linguistic contexts. Statistical analysis
is used to determine how internal factors (such as phonological
environment or grammatical structure) and external factors
(such as age, gender, social class, ethnicity, and style) condition
variation. This empirical and data-driven approach distinguishes
variationist sociolinguistics from earlier impressionistic studies.

Labov’s classic studies (1972) provided strong evidence for
the relationship between language and social structure. His
research on postvocalic /r/ in New York City showed that
pronunciation patterns correlated with socioeconomic status and
level of formality. Speakers from higher social classes and those
in more formal situations were more likely to use the prestige
variant. Similarly, his study of Martha’s Vineyard demonstrated
how linguistic variation could reflect local identity and social

22



attitudes, as younger residents adopted particular vowel
pronunciations to signal resistance to external social influence.
Another major contribution of the variationist approach is
its explanation of language change in progress. Labov (1994)
proposed the apparent-time hypothesis, which compares speech
patterns across different age groups to identify ongoing
linguistic change. If younger speakers use a variant more
frequently than older speakers, the pattern may indicate a
change spreading through the community. Labov also described
the typical S-shaped curve of language change, in which a new
form spreads slowly at first, then rapidly, and finally stabilizes.
Following Labov’s foundational work, later scholars
expanded the variationist framework by incorporating more
detailed social dimensions. Milroy and Milroy (1985)
introduced the concept of social network theory, emphasizing
that the strength and density of interpersonal relationships
influence linguistic behavior. Speakers who belong to dense,
close-knit networks tend to maintain local norms and resist
change, while those with loose networks are more likely to
adopt innovative forms. This perspective highlighted the
importance of everyday social interaction in shaping variation.
Further developments shifted attention from broad social
categories to identity and local social meaning. Eckert (2000)
argued that variation should be understood as a resource for
constructing social identity within communities of practice. Her
ethnographic study of adolescents showed that linguistic
features are used strategically to express group affiliation, social
stance, and personal style. This “third wave” of variationist
research focuses on the social meanings attached to linguistic
variables rather than only their correlation with demographic
categories.
Tagliamonte (2012) suggests that quantitative analyses
should be complemented by qualitative investigation of how
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linguistic variants operate in specific interactional contexts.
Coupland (2007) further argues that speakers manipulate
linguistic variation stylistically to perform identities, align with
particular social groups, or position themselves in relation to
others. From this perspective, variation becomes a form of social
meaning-making rather than merely an index of demographic
categories. Thus, interactional sociolinguistics bridges the gap
between macro-level variation patterns and micro-level
communicative practice.

Overall, the variationist approach and its subsequent
developments have provided a comprehensive framework for
understanding language variation as a structured, socially
embedded, and meaning-bearing phenomenon. By integrating
quantitative analysis with social interpretation, the work of
Labov and his successors demonstrates that linguistic variation
is central to the study of language structure, social identity, and
language change.

STRUCTURAL AND FUNCTIONAL PERSPECTIVES
Structural and functional perspectives provide an important
theoretical foundation for understanding language variation by
examining language as both a system of organized forms and a
social resource used to accomplish communicative purposes.
From a structural perspective, language variation is analyzed in
terms of its internal organization, including phonology,
morphology, syntax, and discourse patterns. Structural
linguistics assumes that language consists of interconnected
elements that form a systematic whole, and variation occurs
when alternative forms exist within the same linguistic system.
Functional-structural linguistic traditions, such as those
influenced by Hjelmslev and later developments in functional
grammar, emphasize that linguistic unit gain meaning through
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their relationships within the overall system and their role in
communication (Butler, 2003).

Schiffrin (2003) demonstrates that features such as discourse
markers structure conversation, signal speaker intentions, and
guide listener interpretation. These elements help manage turn-
taking, topic development, and interpersonal stance. Similarly,
Auer (2007) shows that code-switching and language alternation
should be understood as interactional strategies that convey
alignment, distance, emphasis, or contextual shifts, rather than
simply as structural alternations between linguistic systems.
This perspective highlights the multifunctional nature of
linguistic variation, linking form, meaning, and social function
within interaction.

The functional perspective extends this view by focusing on
the purposes language serves in social interaction. Functionalists
argue that linguistic forms are shaped by communicative needs,
social roles, and contextual demands. Halliday’s Systemic
Functional Linguistics (SFL), widely developed and applied in
contemporary research, proposes that language simultaneously
performs ideational, interpersonal, and textual functions,
meaning that variation reflects differences in meaning, social
relationships, and discourse context (Halliday & Matthiessen,
2014). From this perspective, speakers select linguistic variants
not randomly, but strategically, depending on factors such as
audience, formality, identity, and communicative goals.

In sociolinguistics, structural and functional perspectives
are complementary. Structural analysis explains what forms
vary and how they are organized, while functional analysis
explains why speakers choose particular variants in specific
contexts. This integration aligns with broader structural-
functional theory in sociology, which views social phenomena
as parts of an interconnected system where each element
contributes to maintaining communication, social order, and
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shared meaning (Parsons, 2001; Nickerson, 2024). Functionalist
theory emphasizes that social structure, including language,
work together to transmit cultural values, support social
integration, and maintain stability within communities.

Moreover, structural-functional approaches highlight that
language variation reflects adaptation to social needs. When
communicative contexts change—such as shifts in technology,
education, or social networks—Ilinguistic structures may also
evolve to maintain efficiency and relevance. Social change is
thus understood as an adaptive process within an interconnected
system, where adjustments in one part (e.g., communication
practices) influence other parts of the social structure.

Overall, structural and functional perspectives together
provide a comprehensive framework for understanding language
variation. They demonstrate that linguistic differences are not
merely formal alternatives but are systematically organized and
socially meaningful choices shaped by both the internal
structure of language and the external demands of
communication.

INTERNAL AND EXTERNAL FACTORS INFLUENCING
VARIATION

Language variation is shaped by the interaction of internal
(linguistic) and external (social and contextual) factors.
Variationist sociolinguistics emphasizes that speakers’ choices
among alternative linguistic forms are not random but are
systematically conditioned by constraints operating both within
the language system and within the social environment.
Understanding these factors is essential for explaining patterns
of language use and for identifying processes of language
change.

Internal factors refer to linguistic conditions that influence
the occurrence of a particular variant. These include
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phonological environment, grammatical structure, lexical
frequency, semantic properties, and discourse context. For
example, certain phonological variants may occur more
frequently before specific sounds, while grammatical
alternations may be conditioned by tense, aspect, or syntactic
position. According to Tagliamonte (2012), internal constraints
reveal the structural organization of variation and demonstrate
that linguistic systems allow multiple forms that are distributed
according to predictable patterns. Similarly, Labov (2001)
argues that internal linguistic factors play a crucial role in
shaping variation and often interact with cognitive and
articulatory processes such as ease of pronunciation and
processing efficiency.

Tannen (2005) demonstrates that differences in
conversational style—such as levels of directness, involvement,
or formality—reflect culturally shaped interactional norms and
can influence interpersonal understanding. At the same time,
broader sociocultural factors affect how linguistic cues are
interpreted. Blommaert (2005) argues that successful
communication depends on shared sociocultural knowledge and
access to appropriate linguistic resources. Miscommunication
often occurs when participants draw on different interpretive
frameworks. Johnstone (2011) further explains that repeated
interaction within communities leads to the development of
locally meaningful linguistic practices, linking individual
choices to community norms and identities.

In addition to internal constraints, external factors—also
known as social or extralinguistic factors—significantly
influence language variation. These include demographic
characteristics such as age, gender, socioeconomic status,
education level, ethnicity, and geographic location, as well as
situational factors such as formality, audience, topic, and
communicative setting. Research has consistently shown that
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linguistic variables correlate with social stratification. For
instance, speakers from higher socioeconomic groups often use
prestige forms more frequently, while vernacular variants may
signal local identity or group solidarity (Holmes & Wilson,
2017).

Age is particularly important in the study of language
change, as younger speakers often lead linguistic innovation.
Gender differences have also been widely documented, with
studies suggesting that women tend to use standard or prestige
forms more frequently in stable situations but may lead change
in progress (Eckert & McConnell-Ginet, 2013). Social networks
further influence variation, as individuals embedded in dense
and close-knit networks are more likely to maintain local norms,
whereas those with loose networks are more open to linguistic
innovation (Milroy & Milroy, 2010).

Situational context also affects language use through style-
shifting, where speakers adjust their speech according to the
level of formality, audience expectations, and communicative
goals. This reflects the speaker’s awareness of social norms and
their ability to use language strategically to express identity,
authority, politeness, or solidarity.

Importantly, internal and external factors do not operate
independently. Variation emerges from the interaction between
linguistic structure and social meaning. As noted by Meyerhoff
(2019), sociolinguistic analysis seeks to explain how structural
constraints and social motivations work together to shape
patterns of variation within a community.

Overall, the study of internal and external factors
demonstrates that language variation is both structurally
conditioned and socially embedded. By examining how
linguistic environments interact with social characteristics and
communicative  contexts, researchers gain a deeper
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understanding of how language reflects social organization,
identity, and ongoing processes of change.

LANGUAGE CHANGE AND DIFFUSION IN
COMMUNITIES

Language change is a natural and continuous process that
occurs as speakers modify linguistic forms over time. In
sociolinguistics, language change is closely connected to
variation, since changes typically begin as alternative forms that
coexist within a speech community. When one variant gradually
increases in frequency and spreads among speakers, it may
eventually become the dominant or standard form.
Understanding how linguistic innovations emerge and spread
within  communities is essential for explaining both the
evolution of language and the social dynamics that shape it.

One of the most influential contributions to the study of
language change comes from Labov (2001), who argued that
language change originates in everyday speech and follows
systematic patterns rather than occurring randomly. According
to Labov, change often begins below the level of conscious
awareness and spreads gradually through a community. He also
described the apparent-time construct, in which differences in
language use across age groups are used to identify changes in
progress. If younger speakers consistently use a new form more
frequently than older speakers, this pattern suggests that a
linguistic innovation is spreading.

Language change typically follows an S-shaped curve: the
innovation spreads slowly at first, accelerates as more speakers
adopt it, and eventually stabilizes when it becomes widely
accepted (Tagliamonte, 2012). This pattern reflects the social
nature of language, as speakers influence one another through
interaction and social networks.
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Blommaert and Backus (2013) emphasize that modern
speakers possess complex linguistic repertoires shaped by
mobility, migration, and globalization. Rather than using
discrete languages, individuals draw flexibly on available
resources depending on context. Garcia and Wei (2014) describe
this phenomenon as translanguaging, where speakers
strategically combine linguistic features to construct meaning in
interaction. Such practices facilitate the diffusion of linguistic
features across social and geographical boundaries, illustrating
how interactional processes drive language change in dynamic
communities.

The process through which linguistic innovations spread is
known as diffusion. Diffusion can occur through several
mechanisms. Geographical diffusion refers to the spread of a
linguistic feature from one region to another, often in a wave-
like pattern. Hierarchical diffusion occurs when innovations
spread from socially or economically influential groups—such
as urban centers or higher-status communities—to other groups
(Meyerhoff, 2019). These patterns demonstrate that both
physical proximity and social prestige play important roles in
the adoption of new linguistic forms.

Social networks are particularly important in the diffusion
process. Research by Milroy and Milroy (2010) shows that
dense, close-knit networks tend to maintain traditional linguistic
forms and resist change, while loose and open networks
facilitate the spread of innovations. Individuals who act as
bridges between different social groups often play a key role in
transmitting new linguistic features across communities.

In addition to social structure, factors such as migration,
urbanization, education, and mass media can accelerate
language diffusion. In contemporary societies, digital
communication and global mobility have increased contact
between speakers from different linguistic backgrounds, leading
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to faster and wider spread of linguistic innovations. As noted by
Holmes and Wilson (2017), modern communication
technologies contribute to the rapid circulation of new words,
expressions, and pronunciation patterns across communities and
even across national boundaries.

Language change and diffusion are also closely related to
social meaning and identity. Speakers may adopt new forms to
signal modernity, group membership, or alignment with
prestigious or influential communities. Conversely, some groups
may resist external changes in order to maintain local identity
and cultural distinctiveness.

Overall, the study of language change and diffusion
highlights the dynamic nature of language as a social
phenomenon. Linguistic innovations emerge from patterns of
variation, spread through social interaction and community
networks, and reflect broader social, cultural, and technological
changes. By examining how language evolves within
communities, sociolinguists gain valuable insight into the
relationship between language, society, and human behavior.

CONCLUSION

The theoretical foundations of language variation
demonstrate that linguistic diversity is an inherent and
systematic characteristic of human language. Rather than being
random or irregular, variation reflects structured patterns shaped
by both linguistic constraints and social influences. The
development of sociolinguistics has shown that language must
be wunderstood as a social practice embedded within
communities, where speakers use linguistic resources to
communicate meaning, construct identity, and negotiate social
relationships.

The variationist tradition, particularly the work of Labov
(2001), has established that variation is “orderly heterogeneity,”
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meaning that alternative linguistic forms coexist within a system
and are distributed according to identifiable linguistic and social
factors. This perspective highlights the importance of empirical,
data-driven analysis in understanding how variation operates
and how it contributes to ongoing processes of language change.

In addition, structural and functional perspectives
emphasize that variation is shaped both by the internal
organization of language and by communicative needs. As noted
by Halliday and Matthiessen (2014), linguistic choices are
closely related to the meanings speakers wish to express and the
social contexts in which communication occurs. At the same
time, research on internal and external factors demonstrates that
variation is conditioned by phonological and grammatical
environments as well as by social variables such as age, gender,
social networks, and level of formality (Meyerhoff, 2019).

The relationship between variation and language change
further underscores the dynamic nature of language. Linguistic
innovations emerge from patterns of variation and spread
through communities via social interaction, diffusion, and
network connections. These processes reflect broader social
developments, including mobility, technological change, and
shifting social identities (Holmes & Wilson, 2017).

Overall, the theoretical perspectives discussed in this
chapter highlight the inseparable relationship between language
and society. Language variation is not merely a linguistic
phenomenon but also a reflection of social structure, cultural
values, and individual identity. By integrating insights from
variationist research, structural-functional theory, and studies of
language change, sociolinguistics provides a comprehensive
framework for understanding language as a dynamic, socially
embedded system. These foundations are essential for further
analysis of how variation operates in specific communities and
communicative contexts.
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INTRODUCTION

In sociolinguistics, language variation is one of the
fundamental phenomena demonstrating how social factors such
as social class, gender, ethnic, and geography dynamically
influence language use. This variation does not only represent
the interlocutors’ diversities but also explore the broad social
structures — identity, stratification, mobility, and social change.
It is important to note that language is not a monolithic entity; it
develops and adapts to social contexts. Linguistic variation is a
manifestation resulting from the interaction between social
variables and language choice. For instance, in multicultural and
urban societies, language variation reflects how the interlocutors
negotiate their identities, social structures, modernisms, and
language choice (Syam et al., 2023). In this context, language is
also described as a system which records and shapes the social
reality. The variation in pronunciation, lexical choices, or
sentence structures can define individuals’ social class, indicate
group belonging, or signify certain cultural norms.

Furthermore, the development of digital technology
enriches the study of language variation. The social media and
digitalization era bring new dynamics into how interlocutors
express their social identity through language. For instance, the
mother tongue often used by local communities remains still
while adapting to the language style due to today’s digital era,
such as abbreviations, mixed language, and slang (Ahmadi et al.,
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2024). On the other hand, the language style found in social
media, online forums, and direct messages is significantly
influenced by speakers’ gender and age (Elsheikh et al., 2024).
Methodological approach also develops the language variation.
A traditional study of sociolinguistics conducted through survey,
observation, and interview has been currently supported by
quantitative and computational methods. For instance, the word
embeddings are used to track the representation of socio-
economics or ethnics in large-scale media corps (Ma et al.,
2025). It shows that language variation is not only discussed in
micro situations such as daily communication but also in macro
circumstances through big-data analysis.

The sociolinguistic study enables people to holistically
describe how language varies between upper and lower social-
classes, how male and female select different norms in speech,
and how the generation, ethnicity, and regions influence
speakers’ perception toward standard and non-standard
variation. Thus, an understanding on language variation is not
only the linguistic study, but also the reflection on social
structure and cultural shift in certain communities. This chapter
will explore the main social factors in language variation such as
social class, gender, age or generation, ethnic or identity, and
urban-rural situation. The author will reveal how each factor
operates both theoretically and empirically, and how they
interact to establish the language variation. By compromising
and investigating these factors, the author expects that readers
will have strong foundation to interpret the linguistic
phenomenon from social perspective.

SOCIAL CLASS AND LINGUISTIC STRATIFICATION
Socioeconomic mostly affects certain variables in language

variation. The relationship between social class and language

choice represents and reflects how the social status is embedded
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in the way people speak including the lexical choices, language
style, level of formality, and certain registry. People often easily
guest someone’s status because “your speech contains a lot of
information about yourself education, birth of place... language
and social class are closely related” (Liu & Wen, 2006, p.196).
Upper social-class speakers often use more ‘prestigious’
language or the closest standard language while the lower
social-class communities tend to use “less prestigious” or non-
standard language (Zhang & Liang, 2024; Astuti, 2014). For
instance, in certain communities, upper social-class speakers
pronounce /r/ much clearer than the lower social-class
communities in daily communication (Hayati, 2021).

In addition, Zhang and Liang (2024) also emphasized the
importance  of avoiding linguistic  prejudice  towards
interlocutors from lower social-class as the languages used are
not merely wrong or not good but are reflecting their social
identities and historical stratification. On the other hand, (Ario
Sumilih et al., 2024) highlighted social mobility and linguistic
stratification in Indonesia, revealing how the mastery of certain
language (e.g. English) symbolizes the status and opens social-
economy access. They also emphasized how cross-class social
mobility is associated with language use as tools — the use of
language or other foreign language as prestigious medium. The
social and linguistic stratifications do not emerge only from
social-class communities but also from intersection among the
education, wealth, (Curry et al., 2024), ethnicity, etc. For
instance, in the multi-ethnic communities in Australia, the
language cluster was formed from the combination of social
class and ethnic presenting that social-linguistic stratification is
complex and interconnected (Travis & Gan, 2025).

Theoretical point of view highlighted the covert prestige as
relevant element where the non-standard variations might be
appreciated internally by certain societies in certain
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communities although they are considered inferior externally.
This phenomenon explains why the lower social-class speakers
or local communities could choose the language variation
deemed as non-standard in large-scale context because the
variant shows identity, nativeness, and solidarity of the societies
(Bickerton, 1975).

GENDER AND LANGUAGE USE PATTERNS

Noticing that gender affects how people use language, we
can highlight the differences emerge not only from lexical
choices or intonation, but also from the social construction
regarding identity, role, and norms in societies. At this point,
language serves the area for negotiated gender ideology through
interaction strategies where the interlocutors indirectly
strengthen or against the existing gender norms. For instance,
the ‘enregisterment’ trend (using the first name as a register to
address specific behavior) such as the current “Nurul” trend
highlighted gender stereotype and marginalized female as
“Nurul” is associated with woman’s name to criticize sexism
and patriarchy convention (Fakhira & Amaly, 2024). Moreover,
most current research exposed that language used by female and
male are frequently varied due to social norm internalization and
cultural expectation towards each gender; not merely because of
biological effect. Thus, the use of a language could strengthen
and reflect the norms of the gender within communities.

In addition, the speakers’ pattern in using the language
often associates with how each gender negotiates the power in
their interaction. In a local context in Indonesia, gender also
affects the use of local languages where the women tend to be
associated with the modern while the men tend to be associated
with the context of speaking (Rizki et al., 2023). Moreover,
women are mostly associated with polite language to show their
indecisiveness, gentleness and obedience towards the social
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norms presenting more demure individuals then men.
Furthermore, women tend to use more formal language to define
their social status or professionalism. In addition, women
frequently use tag question at the end of a sentence to assert
confirmation or agreement from their interlocutors (Mamentu et
al., 2022). This phenomenon could be interpreted that when
females use expressive languages such as “maybe”, “I think” or
“could be”, the societies interpret these expressions as
indecisiveness or as a form of avoiding confrontation.

On the other hand, an interaction of university students in
Bandung Province, Indonesia using WhatsApp group
demonstrated how males tend to use direct language, to the point
approach, sometimes sarcastic or confrontative (Maulidia et al.,
2025) while females frequently express politeness and social
concern (Rahmawati & Djuharie, 2025). This research aligned
with Elsheikh et al. (2024) who analyzed language variation
based on gender in online platforms such as social media,
forum, and email. They revealed consistent significant
differences between male and female; female often wrote
expressive language to show their emotion, intimacy, and
closeness while male often wrote definitively through longer
texts and engaged in less intimacy or interaction exchanges.
Their study emphasized that although digital platforms are
gender neutral, the gender identity remains still and being
expressed strongly by language.

AGE AND GENERATIONAL LINGUISTIC
DIFFERENCES

Language variation across generation is one of the
fascinating aspects in sociolinguistics as it reveals that language
IS not static; it is dynamic — develops, shifts, sometimes shifts
back over time. Age gap is not about the speaker’s age number,
but often reflects the contextual differences — growth era, social
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contact, media and technology, education, and cultural norms —
influencing language structures, style, lexicons, and variation.
Ghazanfar et al. (2024) coined a concept of ‘age grading’ in
language variation which represents how language is shifted
during someone’s life stages or era. They highlighted the role of
social class, network, and cultures as domain factors of this
language shift at different age stages. Thus, the age grading
phenomenon is not only generational changes but also cross-
interaction between social class and structure. In addition,
apparent-time construct is often used to compare different
generations; young and old speakers (Michnowicz, 2025;
Chambers, 1995) in one period of time where the researcher can
conclude the language trend (Meyerhoff, 2018). Moreover, the
older generation in the Spanish Basque Country significantly
use more regional construction (preverbal double negation) than
the youths who tend to use standard language variation due to
language contact and education level — the youths are more
exposed to standard norms and tend to avoid the “old” regional
(Gondra, 2024). Thus, the language variation across generation
reflects the process of levelling dialect, standardization, or
systematic shift related to social mobility, education level, and
modernization.

In terms of digital scenario, language variation in social
media (e.g. Instagram) used by teenagers also differs from the
older users. A study conducted by Pratama et al. (2022) revealed
that the language variation used by the teenagers include 7
abbreviations derived from English, 18 English words without
abbreviations, 21 words commonly found in slang, and 4 swear
words. Their study represents that young generations adapt to
new divergent linguistic variation, apart from traditional style,
which represents the generation era and social changes. Thus,
generations also interact with urban and technologies — young
generations living in big cities tend to adapt to more language
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variations that are affected by globalization, digitalization, and
multiculturalism.  Moreover, affected by the current
technologies, Indonesian young generations mostly used English
in daily communication both at schools and wider social
context, while the local language is getting declined (Afriazi et
al., 2024). This phenomenon presents that social media and
technology have rapidly accelerated linguistic innovation and
defined speaking style of young generation; the age gap within
modern societies is not only about the number, but also about
the exposure to both social and cultural aspects. Nevertheless,
the shift across generation does not mean losing the direction. In
many cases, new generation contributes to revitalizing language,
introducing creativity, and enhancing the function of language in
modern context. Slang, digital variations, and new styles of
expression can be considered as language adaptations to
contemporary contexts.

ETHNICITY, IDENTITY, AND SPEECH NORMS

Dialects, local variation, and speech norms frequently
determine social identities, ethnics, and culture of certain
individuals or groups. A speaker does not only convey his
message but also projects his identity, solidarity, native culture,
and other community historical background. Thus, languages
serve as tools to express and emphasize the ethnic identities
(Ario Sumilih et al., 2024; Jackson, 2019) and mechanism of
social stratification. In other words, ethnicity and social
stratification intersect and form different language use of
speakers (Gurning et al., 2024; Travis & Gan, 2025). A
qualitative study conducted by Syam et al. (2023) revealed
power dynamics and societal expectation also closely associated
with language used by speakers in multicultural societies. This
means that the interaction between ethnicity, identities, and
speech norms enrich the dynamics of linguistic variation.
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Asriani dan Erfinawati (2017) highlighted that the solidarity and
connection among certain ethnics could be strengthened due to
similar local dialects used by the individuals. This finding
identified how language formed common background and
understanding in multicultural societies (Aliyeva, 2023).

Multicultural communities in Indonesia, the ethnicity,
identity, and speech norms are all essential variables in
understanding language variation. For instance, the communities
of Batak in Indonesia use Batak Toba Language not only to
communicate but also to identify and emphasize their social
status, kinship, and respect towards traditional cultures (Purba et
al., 2025). On the other hand, Jumadi et al. (2024) revealed that
multicultural communities consisting of Banjar, Dayak,
Madurese, Bugis, Minangkabau, Javanese, and Sundanese use
different language in different domains (e.g. home, public,
education, government). For instance, Banjar speakers use
Banjar language at home while Indonesian at formal situation or
public to sound “neutral”. They also highlighted some ethnics —
mostly migrants or minorities — tend to adapt to local language
in their domestic areas while shifting to Indonesian when they
are in public domain. It shows that identity can be “negotiated”
in line with the social contexts and speech norms.

In multicultural societies, language variation is not only
linguistic decision, but also social action reflecting position,
affiliation, and resistance of speakers toward dominant social
structure. The variation across communities or individuals —
between national and local languages, or standard and non-
standard variation — depicts the process of identity negotiation
among the modernization and globalization dynamic. The
speakers use certain language to show “who they are” and
“where they stand” in the dynamic social structure.
Nevertheless, when non-standard variation is marginalized due
to social, economic, or political pressure, then local language is
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declining as well as the culture symbols and collective histories.
Thus, it is necessary to preserve the local languages to maintain
the sustainable social identities and communities’ norms. The
language revitalization could be one of the best practices to
maintain the cultural heritage and to strengthen social cohesion
in global era.

URBAN AND RURAL LINGUISTIC DIFFERENTIATION

Migration of ethnic minority communities to big cities for
better education, higher life quality, or more income force them
to adapt to the dominant majority culture. Thus, the use of their
ethnic language and traditional cultural practices might be
threatened (Ahmadi et al., 2024). The geographical context gap
— urban and rural areas — and social mobility do not only
determine the distance, but also signify the variation in lifestyle,
social interaction, mobility, and language variation. These
factors contributed to declining local dialects, emerging
standardized or hybrid variation, and how language is used,
changed, or preserved. Syam et al. (2023) investigated the
linguistic interaction in multicultural urban societies. They
revealed that in the cities where the interaction among ethnics,
classes, and generations is more intense, the language serves as
negotiation tools for social identities; the language users often
shift their registers while combining local and national language
variation as well as adapting to the communication styles
(Wilczewski & Alon, 2022) in line with the social context.
Moreover, in Indonesian context, the villagers or rural
communities tend to use local dialects and informal variation
while the urban communities tend to use semi-formal which
indicates the role of urbanization or geographical differences
(Haryani et al., 2025). The urbanization in some big cities has
significantly declined the use of local dialects in urban centers
where the youths prefer Bahasa Indonesia or Indonesian

45



language to local dialects when communicating with different
interlocutors during their daily interaction (Jala et al., 2025). A
trend phenomenon in Indonesia regarding the use of urban
language known as “South Jakarta Language” or “Jaksel
Language” resulted from code mixing and slang (Hasanah et al.,
2020) apparently has led to modern lifestyle and sophisticated
speakers compared to those non-Jaksel language users
(Andriyana et al., 2021; Syamsi, 2022).

Rural communities that are relatively homogeneous and
socially stable tend to preserve local dialects and traditional
speech norms—due to dense social networks, internal
interactions, and less pressure to assimilate into standard
varieties. In contrast, the urban communities have heterogenous
and dynamic social network resulting the language variation and
standardization trend (Gordon, 2019). This transformation
contributes to both advantageous and drawbacks circumstances.
Standard variation facilitates cross-ethnic communication and
promotes social mobility in urban societies. On the other hand,
local dialects and traditional or non-standard variation is
threatened leading to eradication of cultural identity and
linguistic heritage of certain communities. Thus, strict policy
regarding language preservation is essential (Jala et al., 2025) to
avoid the dialect erosion especially when the youths no longer
pass on their heritage to the next generation.

CONCLUSION

This chapter explored how social factors — social class,
gender, age or generation, ethnicity and identity, and urban-rural
context form and shape the language variation. It obviously
defines language as complex social phenomenon as it serves not
only as tool of communication but also as symbol of power,
identity, and solidarity evolving in line with the dynamics within
societies. In the context of social class, language reflects the
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social stratification and prestigious status. The upper and middle
social-class tend to maintain the standard variation to present
their overt prestige — status, level of education, and power —
while the lower social-class frequently use the covert prestige to
show their solidarity and nativeness (Ario Sumilih et al., 2024;
Bickerton, 1975; Zhang & Liang, 2024). This phenomenon
demonstrates that language is not only as social structure
products but also as resistance and affirmation of identity
against dominant structures.

Meanwhile, gender dimension affects the language style
and lexical choices, both offline and online interaction (Elsheikh
et al., 2024). This domain also presents that language use can
reflect the social construction between female and male. Studies
revealed that female generally tend to be more sensitive to the
standard language norm than male. They often use standard
language due to politeness and prestige while male use non-
standard language to emphasize their social authenticity,
authority, and masculinity (Rizki et al., 2023). Age and
generation emphasized that language variation is also temporal
phenomenon. Teenagers’ language, for instance, is full of
innovation and often form new slang or vernacular which
becomes symbol of generational solidarity (Ahmadi et al.,
2024). In Indonesia, Jaksel language speakers are deemed more
prestigious rather than non-Jaksel circle (Andriyana et al., 2021,
Syamsi, 2022). Furthermore, social media and massive
development of new technologies enhance the new language
variation reflecting digital identity in young generation while the
old generation maintains conventional form of language. This
shifting identifies language as indicator of social change
between generation.

Ethnicity, identity, and speech norm represents language as
symbol of cultural identity and group’s solidarity. The local
language variation or ethnic language functions to strengthen the
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social cohesion, keep the traditional values, and negotiate
identity in multiethnic contexts (Aliyeva, 2023; Jumadi et al.,
2024). Moreover, urban and rural area differences depict how
social space also shapes the language variation. Urbans create
dynamic language environment and tend to “levelling” while the
villagers maintain more conservative and local forms
(Andriyana et al., 2021; Jala et al., 2025; Syamsi, 2022).

All these dimensions emphasized language variation as
direct reflection of heterogenous human. Language is unneutral;
it implies social meanings and ideologies. Through language, a
speaker builds, maintain, or even challenge the existing social
structures. Thus, a comprehensive understanding on language
use requires holistic approach — combining social dimension,
culture, economy, and psychology — to enable people explore
how languages live and adapt to social dynamics.
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INTRODUCTION

Human communication extends far beyond the literal
meaning of words. A simple utterance such as “Can you open
the window?” can function as a question about ability, a polite
request, or even a command, depending on who speaks, where it
Is spoken, and under what circumstances. This illustrates a
fundamental principle of language: meaning is context-
dependent. Without contextual information, utterances remain
ambiguous, incomplete, or misleading.

The importance of context has long been acknowledged in
linguistic theory, yet its role has become increasingly prominent
in contemporary communication landscapes. Globalization,
digital technology, and multilingual interaction have expanded
the range of communicative situations in which individuals
participate daily. Social media conversations, online classrooms,
virtual meetings, and Al-mediated interactions all rely heavily
on contextual interpretation despite lacking traditional physical
cues. Consequently, understanding how context shapes
situational language use is crucial for linguists, educators,
communication specialists, and technology designers.

Situational language use refers to the ways speakers adapt
linguistic choices according to participants, setting, purpose,
medium, and cultural expectations. These adaptations involve
lexical selection, syntactic variation, pragmatic strategies,
politeness conventions, discourse organization, and multimodal
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resources such as gesture or emoji. Studying situational
language use therefore offers insight into how language
functions as a social practice rather than merely a structural
system.

This chapter discusses the concept of context, types of
situational factors influencing language use, theoretical
frameworks in pragmatics and discourse studies, and
implications for communication and language learning in
contemporary settings. It begins by defining context and
outlining its major dimensions. It then examines situational
factors shaping linguistic behavior, followed by theoretical
perspectives from pragmatics, sociolinguistics, and discourse
studies. The chapter continues with discussion of context in
digital communication, language learning, and inclusive
educational environments. Finally, contemporary issues and
research directions are explored before concluding remarks are
offered.

CONCEPTUALIZING CONTEXT IN LANGUAGE USE

A. Defining Context

In linguistic studies, context refers to all external and
internal factors surrounding a communicative event that
contribute to meaning interpretation. It includes physical
surroundings, social relationships, cultural expectations, and
prior discourse. Rather than being peripheral, context is now
recognized as integral to meaning-making.

Modern pragmatic theories emphasize that linguistic
expressions encode underspecified meanings that must be
enriched through contextual inference (Haugh, 2021).
Consequently, meaning is not simply transmitted from speaker
to listener but jointly constructed through shared contextual
knowledge.
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B. Types of Context
In linguistics, context is often divided into:
1. Linguistic Context (Co-text)

The surrounding words, sentences, or discourse that frame
an utterance. Co-text provides cues for reference resolution,
ellipsis interpretation, and coherence building. The examples of
linguistic context (Co-text) are:

- Pronoun Reference

Example: “Renata loses her book. She is looking for it.”

Co-text function: The sentence tells us ‘she’ refers to Maria

and ‘it’ refers to the book.
- Ambiguous Word Meaning

Example: “She sat by the bank to read a novel.”

Co-text function: The phrase ‘sat by’ suggests bank =

riverbank, not a financial institution.
- Ellipsis (Omitted Words)

Example: A: Would you like banana or apple?  B: Apple,

please.

Co-text function: The omitted phrase ‘I would like’ is

understood from the prior sentence.
- Lexical Clarification

Example: “The boy was barking with laughter.”

Co-text function: The phrase ‘with laughter’ clarifies that

‘barking’ is metaphorical, not literal.

- Discourse Connection

Example: “James failed the exam. Therefore, he must repeat

the course.”

Co-text function: ‘Therefore’ signals a cause—effect

relationship created by the co-text.
- Meaning of Deictic Words

Example: “Put it there.”

Co-text function: Previous discourse specifies what ‘it’ is

and where ‘there’ refers to.
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Politeness Meaning

Example: “Can you close the window? It’s very cold in
here.”

Co-text function: The sentence shows a request, not a
question about ability.

Idiom Interpretation

Example: “After months of preparation, he finally broke the
ice during the meeting.”

Co-text function: The surrounding phrase clarifies the idiom
means initiating conversation, not literal ice.

Contrastive Meaning

Example: “Jhon is rich, but unhappy.”

Co-text function: ‘But’ signals contrast between wealth and
emotional state.

Time Reference

Example: “We’ll finish the report tomorrow. It must be
submitted by noon.”

Co-text function: ‘It’ refers to the report, established by
prior text.

Situational Context
This is about the physical environment in which

communication occurs, including time, place, participants, and
ongoing activity that influence how language is used and
understood. Situational context influences deixis, turn-taking,
and politeness choices.

In other word, situational context refers to who is speaking,

where, when, to whom, and for what purpose, all of which shape
how an utterance is interpreted.
Examples of Situational Context

Classroom Setting
A teacher stands in front of students during a lesson.
Utterance: “Open your books to page 25.”
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Contextual meaning: Understood as an instruction because
of the classroom setting and teacher—student roles.

Hospital Setting

A nurse speaks to a patient. Utterance: “Does it hurt here?”
Contextual meaning: A medical question based on clinical
examination.

Restaurant

A customer talks to a waiter. Utterance: “I’ll have the
grilled chicken.”

Contextual meaning: Recognized as placing an order.
Online Meeting

A lecturer in a Zoom class. Utterance: “Please mute your
microphones.”

Contextual meaning: A technical instruction shaped by the
digital setting.

Job Interview

Interviewer to candidate. Utterance: “Can you tell us about
your strengths?”

Contextual meaning: A formal evaluative question.
Emergency Situation

Fire alarm ringing in a building. Utterance: “Everyone out,
now!”

Contextual meaning: A command shaped by urgency.
Market Bargaining

Buyer to seller. Utterance: “Can you make it cheaper?”
Contextual meaning: A negotiation act.

Social Context
Social Context showing how social relationships, status,

cultural norms, and group identity influence language use and
interpretation. This context shapes formality, honorifics, and
interactional styles.

Examples of Social Context:
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Formal vs Informal Speech

Someone talks to a professor: “Could you please explain
this concept again, Professor?”

Someone talks to a friend: “Can you explain that again?”
Social context effect: Social status and role relationship
determine level of politeness.

Power Relationship

A manager speaks to an employee: “Submit the report by
Tuesday.”

Social meaning: A directive shaped by hierarchical
authority.

Solidarity and Intimacy

Dialog of Two close friends. Utterance: “You’ve got this!”
Social meaning: Encouragement showing emotional
closeness.

Gendered Language Use

In mixed-gender discussion group. Utterance: “Let’s hear
his opinion first.”

Social meaning: Reflects awareness of gender
representation.

Professional Jargon

When Doctors discussing a patient. Utterance: “BP is 110
over 70, unstable.”

Social meaning: Shared professional identity allows
technical shorthand.

Group Identity (In-group Language)

Situation: Teenagers in a peer group. Utterance: “That
movie was lit!”

Social meaning: Slang marks group membership.

Politeness Norms

Situation: Asking a stranger for directions.

Utterance: “Excuse me, could you help me find the bus
station?”
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Social meaning: Politeness reflects social distance.

Social Expectations

Dialog of Parent to teenager. Utterance: “Be home by nine.”
Social meaning: Parental authority and family norms.

Cultural Context
Cultural Context showing how shared beliefs, values,

traditions, and cultural knowledge shape how language is
understood or used to interpret meaning. Cultural context is
essential in intercultural and multilingual communication.
Examples of Cultural Context

Culture-Specific Greetings

Indonesia: “Sudah makan?” (means: A friendly greeting,
not a real question about food.)

Cultural meaning: The function of the utterance depends on
cultural convention.

Idioms and Proverbs

English: “The early bird catches the worm.”

Indonesian: “Sekali merengkuh dayung, dua tiga pulau
terlampaui.”

Cultural meaning: Understanding requires shared cultural
knowledge.

Politeness Systems

Situation: Speaking to elders in Javanese culture, the
utterance uses krama instead of ngoko.

Cultural meaning: Language choice reflects cultural respect
norms.

Religious Expressions

“Insha’Allah” in Muslim cultures; “Praise the Lord” in
Christian communities

Cultural meaning: Religious worldview embedded in daily
speech.

Symbolic References
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Utterance: “He is the Garuda of the team.”

Cultural meaning: Requires knowledge that Garuda
symbolizes strength in Indonesian culture.

Humor

Situation: Local joke using wordplay in Bahasa Indonesia.
Cultural meaning: Only understandable to those sharing
linguistic-cultural background.

Taboos

Situation: Avoiding direct mention of death in some
cultures.

Instead saying: “She has passed away.”

Cultural meaning: Reflects cultural sensitivity norms.

Dress and Address Terms

Utterance: “Bapak/Ibu” instead of first names.

Cultural meaning: Cultural respect markers.

Time Perception

Utterance: “Jam karet.”

Cultural meaning: Refers to flexible time culture in
Indonesia.

Cognitive Context
Cognitive Context has meaning in how mental processes,

background knowledge, expectations, and prior experiences
influence how language is interpreted. Cognitive context
supports inference, implicature, and relevance-based
interpretation.

The examples of Cognitive Context:

Prior Knowledge Activation

Situation: A lecturer says: “Remember Bloom’s
taxonomy?”

Cognitive context: Students recall prior learning about
Bloom’s levels to understand the reference.

Inference Making
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Utterance: “The baby finally stopped crying.”

Cognitive context: Listeners infer the baby was crying
before, even though it is not stated.

Schema-Based Understanding

Situation: At a restaurant: “Can I see the menu?”

Cognitive context: The listener uses the “restaurant schema”
to understand the expected sequence of actions.

Predicting Meaning

Utterance: “If you finish early...”

Cognitive context: The listener anticipates a conditional
instruction based on prior experience.

Resolving Ambiguity

Utterance: “The student saw the teacher with the telescope.”
Cognitive context: The listener mentally tests possible
interpretations to choose the most logical one.
Memory-Based Reference

Utterance: “As we discussed last week...”

Cognitive context: Understanding depends on recalling
previous discussion.

Metaphor Interpretation

Utterance: “Time is money.”

Cognitive context: Listeners map abstract concept (time)
onto familiar economic experience.

Expectation and Surprise

Utterance: “The exam was difficult.”

Cognitive context: Meaning depends on students’ prior
expectation that the exam would be difficult.

Attention and Salience

Situation: In a noisy classroom, teacher says: “Listen
carefully.”

Cognitive context: Students shift attention to process
important information.

63



- Learning Transfer
Utterance: “This rule works just like the one we used in
English.”
Cognitive context: Learners connect new knowledge with
stored mental representations.

C. Context as Dynamic and Negotiated

Early views treated context as a static background.
Contemporary approaches instead emphasize that context is
continuously constructed and negotiated during interaction.
Speakers create contextual frames through topic introduction,
discourse markers, and reference to shared knowledge. Listeners
reciprocally interpret and update contextual understanding.
Therefore, context is both a resource for communication and an
outcome of communicative practice (Dynel, 2018).

SITUATIONAL FACTORS SHAPING LANGUAGE USE

Situational language use involves strategic adaptation of
linguistic behavior depending on circumstances. Several core
situational factors have been widely identified.

a. Participants and Social Roles

Language use varies according to who is speaking and their
relationship to others (teacher—student, peer—peer, superior—
subordinate). Differences in age, status, familiarity, and
institutional roles influence choices of address terms, politeness
strategies, and degrees of formality.

For example: a teacher’s feedback to a student typically
employs supportive politeness and mitigated directives, whereas
peer-to-peer interaction may allow informal language and
humor. In multilingual settings, code-switching may signal
solidarity or authority depending on situational cues.

Politeness research demonstrates that speakers constantly
manage face needs in relation to social roles and expectations
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(Kadar & Haugh, 2021). Thus, situational role relations strongly
determine pragmatic choices.

b. Setting and Physical Environment

Communication differs in formal meetings, classrooms,
family gatherings, online platforms, or public spaces. Physical
arrangement affects turn-taking patterns, eye contact, and
multimodal expression. In digital settings, physical cues are
replaced by interface features, emojis, or textual timing signals.

For example: online classroom discussions often require
explicit turn-allocation strategies and written politeness markers
to compensate for reduced physical context.

c. Communicative Purpose

The intention behind communication shapes linguistic form.
Informing, persuading, instructing, entertaining, or negotiating
each determines lexical selection, sentence structure, and
discourse organization. Purpose also determines whether
directness or indirectness is preferred.

A lecturer explaining a concept uses elaborated
explanations and hedging, while a manager giving instructions
may employ concise imperatives. Purpose thus guides
situational adaptation.

d. Medium and Mode of Communication

Spoken, written, and digital communication differ in
immediacy, permanence, and feedback mechanisms. Digital
modes often blend spoken and written features, creating hybrid
pragmatic conventions (Seargeant & Tagg, 2019).

Messaging apps encourage brief utterances, emojis, and
abbreviations, while academic emails require formality and
explicit politeness. Each medium establishes situational norms
that users must learn.
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e. Cultural Expectations

Cultural conventions determine appropriate speech acts,
politeness degrees, and turn-taking behavior. Misinterpretations
occur when speakers transfer norms across cultures.
Intercultural pragmatics research highlights how cultural context
interacts with situational demands to shape communication
(Locher & Graham, 2019).

f.  Power and Institutional Context

Institutional ~ settings such as schools, courts, and
workplaces impose role-governed discourse patterns. Power
asymmetry affects who initiates topics, controls turns, and
evaluates contributions. Awareness of institutional context is
essential for effective participation.

THEORETICAL PERSPECTIVES ON CONTEXTUAL
LANGUAGE USE
a. Speech Act Theory

Speech Act Theory explains how utterances perform actions
such as requesting, promising, apologizing, or ordering. The
success of a speech act depends on contextual conditions,
known as felicity conditions. A request made without
appropriate authority or situational relevance may fail
pragmatically.

In educational contexts, understanding speech acts helps
explain teacher directives, student questions, and classroom
negotiation.

b. Gricean Pragmatics and Implicature

Grice’s Cooperative Principle proposes that conversational
participants follow maxims of quantity, quality, relevance, and
manner. When speakers appear to violate these maxims,
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listeners infer implied meanings or implicatures beyond literal
words.

Context plays a decisive role in inferencing. An utterance
such as “It’s cold here” may imply a request to close a window
depending on situational cues.

c. Relevance Theory

Relevance Theory argues that communication involves
inferential processes guided by expectations of optimal
relevance. Listeners combine linguistic input with contextual
assumptions to derive intended meaning. Context selection is
thus dynamic and cognitive.

d. Sociolinguistic Perspective

Sociolinguistics investigates how language variation reflects
social identity and situational context. Style-shifting, register
variation, and code-switching are examples of situational
adaptation.

In multilingual educational environments, learners shift
between languages to signal identity, manage comprehension, or
express solidarity.

e. Discourse and Interactional Analysis

Conversation Analysis examines how participants manage
turn-taking, repair, and sequencing in interaction. Context
emerges through these interactional practices. Discourse
analysis further explores how broader contexts such as ideology
and institutional norms shape communication patterns.

f. Digital Pragmatics

Recent studies highlights how context operates in virtual
environments where physical co-presence is absent and replaced
by textual or visual signals. Digital pragmatics studies how users
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establish contextual frames through emojis, hashtags, timing,
and platform conventions (Herring, 2024). This field is
particularly relevant for contemporary communication research.

CONTEXT IN DIGITAL COMMUNICATION

Digital environments have transformed situational language
use. Online communication lacks physical cues yet offers new
semiotic resources. Context must be constructed through textual
and visual signals.
a. Social Media Interaction

Social media platforms create unique situational norms.
Users interpret posts based on shared knowledge of platform
conventions, community practices, and intertextual references.
Humor, irony, and offense are highly context-dependent, often
leading to misinterpretation (Tagg, Seargeant, & Brown, 2020).

b. Online Learning Contexts

Virtual classrooms require explicit contextualization
strategies. Teachers must provide clear instructions, scaffolding,
and feedback to compensate for reduced situational cues.
Students develop pragmatic competence for online participation,
including netiquette and digital politeness (Lee & Drajati, 2023).

c. Al-Mediated Communication

Al assistants introduce new communicative partners. Users
must infer system capabilities and limitations through
interaction. Designers must program contextual awareness to
enable naturalistic communication. This emerging area
highlights the intersection of pragmatics, technology, and
human-computer interaction.
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d. Multimodality and Context

Digital communication integrates text, audio, visuals, and
gesture. Multimodal cues contribute to contextual meaning-
making. For example, an emoji can signal irony or soften
criticism. Thus, multimodality expands traditional notions of
situational context.

CONTEXT AND LANGUAGE LEARNING

Understanding situational language use is essential in
language education. Learners need not only grammatical
knowledge but also pragmatic competence — the ability to use
language appropriately across contexts.

In modern classrooms, especially technology-enhanced
learning  environments,  students  encounter  diverse
communicative situations: video conferencing, chat-based
discussions, collaborative digital tasks, and multicultural
interaction. Teaching contextual language use helps learners
develop: awareness of formality and politeness norms, ability to
interpret implied meaning, skills for adapting language across
media and sensitivity to cultural differences

Context-based and task-based learning approaches are
increasingly adopted to foster authentic communication skills.

a. Pragmatic Competence

Language learners must acquire not only grammar and
vocabulary but also pragmatic competence — the ability to use
language appropriately in context. Failure to understand
contextual norms often leads to pragmatic failure despite
linguistic accuracy (Taguchi, 2016).

b. Context-Based Pedagogy

Contextualized teaching methods emphasize authentic
communicative tasks. Role plays, simulations, project-based
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learning, and digital interaction expose learners to diverse
situational contexts.

c. Instruction in Pragmatics

Research shows that explicit instruction in pragmatic norms
improves learners’ ability to perform speech acts and interpret
implicatures in various situations (Nguyen & Taguchi, 2023).

d. Intercultural Communicative Competence

Global communication demands sensitivity to cultural
contexts. Language education increasingly integrates
intercultural pragmatics to prepare learners for cross-cultural
interaction.

e. Inclusive and Accessible Communication

Inclusive education requires adapting communication for
learners with diverse needs. Simplified instructions, visual cues,
and multimodal materials support contextual comprehension.
Context-aware educational technologies enhance accessibility
for diverse learners.

CONTEMPORARY ISSUES AND EMERGING TRENDS
Contemporary research on context and situational language
use increasingly emphasizes the dynamic, interactional nature of
meaning-making in real-world communication. One major issue
is the growing recognition that traditional, static models of
context are insufficient for explaining how meaning emerges in
fluid and rapidly changing communicative situations. Current
studies argue that context is co-constructed by participants
moment by moment, shaped by situational variables such as
institutional roles, power relations, technological mediation, and
immediate interactional goals. For example, in classroom
discourse, teachers may shift from authoritative to facilitative
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language depending on students’ responses, demonstrating how
situational context continuously reshapes linguistic choices
(Seedhouse, 2004; van Dijk, 2008).

Another prominent issue concerns the impact of digital and
mediated communication on situational language use. Online
interactions—such as social media discussions, video
conferencing, and instant messaging—introduce new contextual
dimensions, including platform norms, multimodality, and
reduced physical co-presence. These environments blur
traditional boundaries between spoken and written language and
require speakers to rely on emojis, turn-taking conventions, or
visual cues to negotiate meaning. For instance, politeness
strategies in email or WhatsApp communication often differ
from face-to-face interaction, highlighting how situational
context adapts to technological affordances (Herring, 2013;
Androutsopoulos, 2015).

An emerging trend in this field is the increased use of
multimodal and discourse-based approaches to analyze
situational language use. Rather than focusing solely on verbal
language, recent research examines how gesture, gaze, visual
artifacts, and digital interfaces contribute to contextual meaning-
making. For example, studies of instructional settings show that
teachers’ gestures and visual materials play a crucial role in
shaping learners’ interpretation of spoken explanations,
particularly in inclusive or multilingual classrooms (Jewitt,
Bezemer, & O’Halloran, 2016). This trend reflects a broader
shift toward understanding context as inherently multimodal and
embodied.

A further emerging trend is the growing attention to
context-sensitive pedagogy and pragmatic competence in
language education. Researchers increasingly argue that
effective communication depends not only on linguistic
knowledge but also on learners’ ability to interpret and respond
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appropriately to situational demands. As a result, there is a shift
toward teaching practices that emphasize authentic scenarios,
role-based interaction, and situational awareness. For example,
teaching speech acts such as requests or refusals through
context-rich simulations helps learners understand how meaning
and appropriateness vary across social and institutional settings
(Taguchi, 2015).

Overall, contemporary issues and emerging trends in
context and situational language use reflect a broader movement
toward viewing language as social action embedded in dynamic
environments. By addressing the challenges posed by digital
communication, multimodality, and contextual variability,
current research advances more nuanced theoretical models
while also informing context-aware practices in education and
professional communication.

IMPLICATIONS FOR RESEARCH AND PRACTICE

The findings on context and situational language use have
important implications for both linguistic research and applied
practice. From a research perspective, the study reinforces the
view that meaning emerges through interaction and cannot be
fully explained without considering situational factors such as
participant roles, communicative goals, and sociocultural norms.
This supports pragmatic and discourse-based theories that
conceptualize context as dynamic and negotiated rather than
fixed. Future research should therefore move beyond sentence-
level analysis and examine how speakers adjust their language
in response to shifting situational conditions during real-time
interaction (van Dijk, 2008; Gee, 2014).

Theoretically, these findings suggest the need to integrate
situational context more explicitly into models of language use.
Traditional competence-based approaches may overlook how
meaning is shaped by power relations, institutional settings, and
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interlocutor expectations. For example, the same request form
may be interpreted as polite in a peer-to-peer interaction but
inappropriate in a hierarchical institutional context. Future
studies could explore how situational, social, and cognitive
contexts interact using ethnographic or multimodal approaches
to capture context-sensitive language use across settings
(Taguchi, 2015).

Methodologically, the emphasis on situational language use
highlights the importance of collecting data from authentic
communicative contexts. Rather than relying solely on
decontextualized tasks, researchers are encouraged to analyze
naturally occurring discourse, such as classroom interactions,
workplace communication, or digital conversations. For
instance, classroom discourse analysis can reveal how teachers
modify instructions based on students’ responses and situational
constraints, providing richer insights into context-dependent
meaning-making (Seedhouse, 2004).

From a practical perspective, the findings underscore the
importance of incorporating situational context into language
teaching and professional communication training. Instruction
that focuses mainly on grammatical accuracy may not
adequately develop learners’ pragmatic competence. Educators
should therefore use role-plays, scenario-based activities, and
authentic materials to help learners understand how language
choices vary across situations. For example, teaching speech
acts such as requests or apologies through context-rich scenarios
can enhance learners’ ability to communicate appropriately in
real-world interactions (Kasper & Rose, 2002).

Overall, aligning research and practice with a
contextualized understanding of situational language use
promotes a more holistic view of language as social action. Such
an approach not only advances theoretical models of meaning-
making but also provides practical guidance for improving
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communication effectiveness in educational, institutional, and
professional contexts.

CONCLUSION

Context and situational language use lie at the heart of
human communication. Meaning arises through dynamic
interaction between linguistic forms and contextual knowledge.
As communication increasingly spans digital, cultural, and
institutional boundaries, contextual awareness becomes ever
more critical. Understanding how context shapes language use
enables more effective communication, better language
education, and more inclusive interaction in contemporary
society.
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CHAPTER 5
PHONOLOGICAL AND PHONETIC VARIATIONS

Afdaleni
Universitas Mohammad Natsir Bukittinggi
E-mail: afdaleni_09@yahoo.com

INTRODUCTION

Understanding phonological and phonetic variations is
essential for linguists, language teachers, and speech therapists,
as it helps them to better comprehend the complexities of human
communication. By recognizing the factors that influence these
variations, we can appreciate the diversity of languages and
improve communication across different cultures and
communities. Phonological and phonetics variations refer to the
differences in sound patterns and pronunciation within a
language. These variations can be influenced by geographical,
social, and individual factors, shaping the way people
communicate and interact with one another.

Languages are complex systems that exhibit variations in
sound patterns and pronunciation, reflecting the diversity of
human communication. Phonological variations refer to the
differences in sound patterns, such as the way words are
pronounced, stressed, or intoned. Phonetics, on the other hand,
is the study of the physical properties of speech sounds,
including their production, transmission, and perception These
variations can be observed at different levels, including
geographical, social, and individual. Geographical variations,
also known as dialectal variations, occur due to differences in
regional accents and pronunciation. For example, the
pronunciation of "tomato" differs significantly between
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American English (/to 'mertouv/) and British English (/to'ma:tov/)
(Ladefoged, 2001).

Social factors, such as socioeconomic status, education, and
occupation, also influence phonological variations. Sociolectal
variations can be observed in the way people from different
social backgrounds pronounce words, with some using more
standard pronunciation and others using more non-standard
forms (Trudgill, 2000). Additionally, individual factors, such as
personal characteristics, experiences, and habits, can result in
idiolectal variations, making each person's speech unique.

In sociolinguistics, Phonological Variations and Phonetics
Variations are two related but distinct concepts in linguistics.
Phonological variations in sociolinguistics refer to the
differences in sound patterns and pronunciation within a
language, often influenced by geographical, social, or individual
factors. These variations affect the sound system of a language,
including the distribution and patterning of sounds. In
phonological variation, there is a difference between
pronouncing "cot" and "caught" as /kat/ vs. /kot/. It is a
phonological variation, as it affects the sound pattern of the
language. On the other hand, phonetics variations refer to the
physical differences in the production and perception of speech
sounds, such as differences in articulation, acoustic properties,
or auditory perception. In phonetics variation, there is the
difference between pronouncing "p" in “pat" with a more
aspirated [p"] vs. unaspirated [p]. It is a phonetic variation, as it
affects the physical production of the sound.

The following illustration is presented to show the
difference between Phonological variation and phonetic
variation.

- Phonological variation: The  difference  between

pronouncing "cot" and "caught" as  /kat/ vs. /kot/ is a
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phonological variation, as it affects the sound pattern of the
language.
Phonetic variation: The difference between pronouncing "p"
in "pat" with a more aspirated [p"] vs. an unaspirated [p] is a
phonetic variation, as it affects the physical production of
the sound.

PHONOLOGICAL VARIATIONS

Phonological variations can be categorized into three main

types of variations: Dialectal variations, Sociolectal variations
and Idiolectal variations.

1.

Dialectal variations.
Dialectal variations, such as geographical or regional
differences in pronunciation, are a common source of
phonological variation. Dialects are varieties of a language
that are spoken in specific regions or communities, and they
often have distinct pronunciation patterns. These occur due
to geographical or regional differences. Example :

- People from different regions may pronounce words
differently, as the examples below.

- "tomato" is pronounced as /to'mertouv/ in American
English and /to'ma:tov/ in British English
(Ladefoged, 2001).

- "Coot" (bird) is pronounced differently in the US
(/ku:t/) and UK (/kot/).

- In some parts of the US (like New York), "coffee"
sounds like "cawfee" (/'kofi/), while in other areas, it's
more like "kahfee" (/'kafi/).

- In Indonesia, the word "kamu" (you) is pronounced
differently in Javanese ("kowe™) and Balinese (“cai").
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Sociolectal variations.

These variations are influenced by social factors such as

socioeconomic status, education, and occupation. These are

leading to sociolectal variations. These variations can be
observed in the way people from different social
backgrounds pronounce words. Example:

- The pronunciation of "ask™ varies between /aesk/ and
leks/, with the former being more

- common in formal or educated speech (Trudgill, 2000).

- In  some communities, people from higher
socioeconomic backgrounds might use more standard
pronunciation, while those from lower socioeconomic
backgrounds might use more non-standard forms.

- In the US, people from higher socioeconomic
backgrounds might pronounce "dance" with a more
standard /z/ sound, while some working-class speakers
might say /daens/ with a different vowel sound.

- In some communities, people might use "aint" (non-
standard) vs. "isn't" (standard), depending on their
social group.

- In Indonesia, using "aku" vs. "saya" (both mean "I")
can depend on the level of formality or social context.

Idiolectal variations

Idiolectal variations are kinds of Individual differences in
pronunciation as other source of phonological variation.
Idiolects are the unique speech patterns of individuals,
which can be influenced by personal characteristics,
experiences, and habits. Idiolectal variations can be
observed in the way people pronounce words, use
vocabulary, and structure their sentences. Example:
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- Some people might pronounce "s" as "th" (e.g., "thith"
instead of "this™), a phenomenon known as th-fronting
(Crystal, 2008).

- Someone might consistently pronounce "s" as "th"
(e.g., "thith" instead of "this") due to a personal speech
pattern.

- A person might have a unique way of stressing words
or using pauses in their speech.

- A bilingual person might mix sounds from both
languages when speaking one of them (e.g.,
pronouncing "v" as "b" in English due to influence
from their native language).

PHONOLOGICAL PROCESS OF THE CHANGES OF
SOUND

There are three processes of the changes of sound

phonologically. These processes help us understand how sounds
change in connected speech, making language more efficient
and natural-sounding. They are :

1.

Assimilation (e.g., "handbag"” -> /ha&mbag/): Assimilation
is a phonological process where one sound changes to
become more like a nearby sound. In this example, the /n/
sound in "handbag" changes to /m/ because it's followed by
the /b/ sound, which is a bilabial consonant (made with the
lips). The /n/ sound, which is an alveolar consonant (made
with the tongue on the alveolar ridge), changes to /m/,
which is also a bilabial consonant, making it easier to
pronounce with the following /b/ sound.

Elision (e.g., "laboratory” -> /labrotori/): Elision is a
phonological process where a sound is omitted or deleted.
In this example, the /o/ sound in "laboratory" is often
dropped in casual speech, resulting in /lebrotori/. This
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makes the word easier to pronounce and is a common
phenomenon in many languages.

Linking (e.g., "go away" -> /gouowa wer/): Linking is a
phonological process where a sound is added between two
words to connect them. In this example, the /w/ sound is
added between "go" and "away" to make the transition
smoother. This is often called "intrusive /w/" or "linking
/w/". 1t's a common phenomenon in English, especially
when a word ends with a vowel sound, and the next word
starts with a vowel sound.

PHONETIC VARIATIONS

Phonetic variations can be categorized into three main

types. These three branches of phonetics work together to help
us understand the complex process of speech production and
perception.

1.

Acrticulatory Phonetics
Articulatory Phonetics study of how sounds are produced. It
examines how speech sounds are made by the vocal tract. It
looks at the physical movements of the tongue, lips, jaw,
and vocal cords to produce sounds. Examples :
- Aspirated sounds (e.g., [p"] in "pat"): air puff released
with the sound
Say "pat" and feel the air puff on your hand
- Nasal sounds (e.g., [m] in "mat™): air flows through the
nose
Say "mat" and feel the vibration in your nose
- Stop sounds (e.g., [t] in "top"): complete blockage of
airflow
Say "top™ and feel your tongue blocking the airflow
- Vowel sounds (e.g., [i] in "beat"): tongue position and
lip shape affect sound
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Say "beat" and "boot" and notice the difference in
tongue position

Acoustic Phonetics

Acoustic phonetics analyzes the sound waves produced by

speech. It examines the physical properties of sound waves,

like frequency, amplitude, and duration. - Examples:

- Pitch: rising intonation in questions vs. falling in
statements
Say "You're going?" (rising pitch) vs. "You're going."”
(falling pitch)

- Loudness: stressed syllables are louder than unstressed
ones
Say "banana" and notice the stress on the second
syllable (ba-NA-na)

- Vowel formants: [i] in "beat" has higher frequency than
[u] in "boot™
Say "beat" and "boot" and notice the difference in
sound quality

- Voice onset time (VOT): timing of vocal cord vibration
in sounds like [p] vs. [b]
Say "pat" and "bat" and notice the difference in vocal
cord vibration

Auditory Phonetics

Auditory phonetics explores how listeners process and

perceive speech sounds. It looks at how our brains interpret

acoustic cues to recognize sounds and words. Examples:

- Phoneme perception: distinguishing between similar
sounds like [t] and [d]
Listen to "top" and "dop™ and notice the difference

- Word recognition: identifying words in noisy
environments (e.g., cocktail party effect)
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Listen to a conversation in a noisy cafe and notice how
you focus on the speaker's voice

- Speaker normalization: adjusting to different accents or
voices
Listen to someone with a different accent and notice
how you adjust your perception

- Speech segmentation: breaking down continuous
speech into individual sounds or words
Listen to a sentence and try to identify the individual
words

FACTORS INFLUENCING PHONOLOGICAL AND
PHONETIC VARIATIONS IN SOCIOLINGUISTICS

Phonological and phonetic variations in sociolinguistics are
influenced by a range of factors that reflect the complex
relationship between language and society. These factors can be
broadly categorized into individual, social, and contextual
factors. Individual factors include age, gender, education,
occupation, and socioeconomic status, which shape an
individual's language use and pronunciation. For instance, a
person’s socioeconomic status can influence their pronunciation,
with those from higher socioeconomic backgrounds often using
more standard pronunciation.

Social and contextual factors, such as geographical location,
language contact, and social networks, also play a significant
role in shaping phonological and phonetics variations.
Geographical location, for example, can influence the
development of regional accents and dialects, while language
contact can lead to the borrowing of sounds and sound patterns
from one language to another. These factors interact and
intersect, resulting in complex phonological and phonetic
variations that reflect the social context in which language is
used. Understanding these factors is essential for sociolinguists

84



to analyze and interpret language use in different social
contexts.

Phonological and phonetic variations are shaped by various
social factors, reflecting the complex relationship between
language and society. This section explores seven key factors
influencing  these  variations:  geographical  location,
socioeconomic status, education, occupation, age, gender, and
language contact. These factors interact and intersect, resulting
in complex phonological and phonetic variations that reflect the
social context in which language is used.

1. Geographical Location

Geographical Location: Geographical location plays a

significant role in shaping phonological and phonetics

variations. Regional accents and dialects are often
associated with specific geographical areas, reflecting the
historical, cultural, and social characteristics of the region.

Example: The pronunciation of “"tomato" differs

significantly between American English (/to'mertov/) and

British English (/to'ma:tav/).

2. Socioeconomic Status

Socioeconomic status is another important factor

influencing phonological and phonetics variations. People

from different socioeconomic backgrounds often exhibit
distinct speech patterns, reflecting their social identity and
group affiliation.

Example: In some communities, people from higher

socioeconomic backgrounds might use more standard

pronunciation, while those from lower socioeconomic
backgrounds might use more non-standard forms (Trudgill,

2000).

3. Education

Education is a significant factor in shaping phonological

and phonetic variations. Educated individuals often use
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more standard pronunciation and vocabulary, reflecting
their exposure to formal language instruction.

Example: Educated speakers might pronounce "ask" as
[eesk/, while less educated speakers might use /a&ks/.
Occupation

Occupation can also influence phonological and phonetic
variations, with certain professions requiring specific
communication styles or accents.

Example: Actors and broadcasters often adopt a more
standard accent to communicate effectively with a wide
audience.

Age

Age is another factor influencing phonological and phonetic
variations, with younger speakers often exhibiting different
speech patterns than older speakers.

Example: Younger speakers might use more informal
language and pronunciation, such as "gonna" instead of
"going to".

Gender

Gender can also influence phonological and phonetics
variations, with men and women often exhibiting different
speech patterns.

Example: Women might use more standard pronunciation
and polite language, while men might use more informal
language and vernacular forms (Lakoff, 1975).

Language Contact

Language contact occurs when speakers of different
languages interact, leading to phonological and phonetics
variations.

Example: Bilingual speakers might exhibit phonological
variations due to the influence of their other language, such
as pronouncing "th" as "t" in English due to the influence of
a native language that lacks the "th" sound.
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PHONOLOGICAL AND PHONETICS VARIATIONS IN
MULTILINGUAL SOCIETIES

Phonological and phonetic variations are a common
phenomenon in multilingual societies around the world. In these
societies, speakers often use multiple languages or dialects,
which can lead to phonological and phonetic variations.
1. Africa

In Africa, there are many examples of phonological and

phonetic variations. For example, in Nigeria, the

pronunciation of English is influenced by the country's
indigenous languages, such as Hausa and Yoruba

(Bamgbose, 2014). In South Africa, the pronunciation of

English is influenced by the country's indigenous languages,

such as Zulu and Xhosa (Schneider, 2011). Here are some

examples of phonological and phonetics variations in

Africa:

a. Click sounds: Many African languages, like Xhosa and
Zulu, feature click sounds (e.g., /I/, /I/, /!/) that are not
found in European languages.

b. Tone languages: Many African languages, like Yoruba
and Hausa, are tone languages, where pitch affects
word meaning.

c. Vowel harmony: Some African languages, like Swahili,
exhibit vowel harmony, where vowels within a word
harmonize in terms of features like front/back or
rounded/unrounded.

d. Implosive consonants: Some African languages, like
Hausa, feature implosive consonants (e.g., /6/, /d7),
made by drawing air into the mouth.

e. Regional accents: Different regions and languages in
Africa have distinct phonological and phonetic
variations, like the pronunciation of "Shona" (/fou 'na:/
vs. /fo:'na/).
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2. Asia

In Asia, there are many examples of phonological and

phonetic variations. For example, in Singapore, the

pronunciation of English is influenced by the country's
indigenous languages, such as Chinese, Malay, and Tamil

(Kirkpatrick, 2013). In India, the pronunciation of English

is influenced by the country's indigenous languages, such as

Hindi and other Indian languages (Schneider, 2011). Here

are some examples of phonological and phonetic variations

in Asia:

a. Tone languages: Many Asian languages, like Mandarin
Chinese, Thai, and Vietnamese, are tone languages,
where pitch affects word meaning.

b. Aspiration: Languages like Hindi and Korean have
aspirated and unaspirated consonants (e.g., /p"/ vs. /p/).

c. Palatalization: In languages like Japanese and Korean,
consonants are palatalized before certain vowels (e.g.,
Ikl -> /ki/).

d. Vowel harmony: Some Asian languages, like Turkish
and Mongolian, exhibit vowel harmony, where vowels
within a word harmonize in terms of features like
front/back or rounded/unrounded.

e. Distinctive sounds: Asian languages often feature
unique sounds, like the retroflex consonants in Hindi
(/t/, /d/) or the uvular consonants in Kazakh (/q/, /c/).

3. Europe
In Europe, there are many examples of phonological and
phonetic variations. For example, in the UK, the
pronunciation of English varies depending on the region,
with different accents and dialects in different parts of the
country (Foulkes & Docherty, 2014). In France, the
pronunciation of French is influenced by the country's
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regional languages, such as Breton and Occitan (Lakoff,

2017). Here are some examples of phonological and

phonetic variations in Eropa:

a. Uwular trills: Languages like French and German
feature uvular trills (/r/) in words like "rouge" and "rot"
(red).

b. Palatalization: Many European languages, like Russian
and Polish, exhibit palatalization of consonants before
certain vowels (e.q., /k/ -> /ki/).

c. Vowel fronting: Some languages, like French and
German, feature vowel fronting (e.g., /u/ -> /y/ in
French "tu").

d. Consonant clusters: European languages often have
complex consonant clusters, like "strengths" in English
or "schwarz" (black) in German.

e. Distinctive sounds: European languages feature unique
sounds, like the Icelandic voiceless velar fricative (/x/)
in "pakka™ (thank).

The Americas

In the Americas, there are many examples of phonological

and phonetic variations. For example, in the USA, the

pronunciation of English, particularly in urban areas, is

influenced by the country's immigrant languages, such as

Spanish and Chinese (Labov, 2010). In Brazil, the

pronunciation of Portuguese is influenced by the country's

indigenous languages, such as Tupi and Guarani (Schneider,

2011). Here are some examples of phonological and

phonetic variations in America:

a. Pin-pen merger: In some Southern states, "pin" and
"pen" are pronounced the same, often as /pin/.

b. Cot-caught merger: In some Western states, "cot" and
"caught" are pronounced the same, often as /kat/.
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c. Dropped "r": In some Northeastern accents, like
Boston, the "r" sound is often dropped after vowels, so
"car" sounds like /ka:/.

d. Flapping: Americans often use a flap sound (like a soft
"d" or "t") between vowels, so "butter” sounds like
/badar/.

e. Regional accents: Different regions have distinct
accents, like the Southern drawl, New York City
accent, or California vowel shift.

Australia

In the Australians, there are many examples of phonological
and phonetic variations. Three regions in Australia with
examples of phonological and phonetic variations. These
variations are a normal part of Australian English and
contribute to the country's unique linguistic identity. They

are :

In Queensland, the vowel in "face" is often pronounced

more like /&1/ (e.g., "face" sounds like "fae1s").

In New South Wales, especially in Sydney, the "I"

sound is often vocalized or dropped at the end of words

(e.g., "milk" sounds like "miok").

In Western Australia, particularly in Perth, the vowels

in "dress" and "trap" are often pronounced more like /e/

and /ee/, with a distinct Western Australian twang.

For example

a. Vowel shift: Australian English has a distinct
vowel shift, where the vowels in words like "bit"
and "bat" are pronounced more like /bet/ and /baet/.

b. Dropped "r": Like many dialects of English,
Australian English often drops the "r" sound after
vowels, so "car" sounds like /ka:/.
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c. Flapping: Australians often use a flap sound (like a
soft "d" or "t") between vowels, so "butter" sounds
like /badar/.

d. Distinctive vocabulary: Aussie English has unique
words and pronunciations, like "g'day" (/go‘dar/),
"fair dinkum" (/fes ‘dipkom/), and '"barbie"
(/'ba:bi/).

e. Regional variations: Different regions in Australia
have distinct accents and vocabulary, like the
broad, nasal accent of Queenslanders or the more
clipped tones of West Aussies.

IMPLICATIONS OF PHONOLOGICAL AND PHONETIC
VARIATIONS

Phonological and Phonetics Variations have important
implications for language teaching and learning. For example,
language teachers need to be aware of the different
pronunciations of English in different parts of the world, and to
adapt their teaching to the needs of their students (Kirkpatrick,
2013). Language learners also need to be aware of the different
pronunciations of English in different parts of the world, and to
develop their own pronunciation skills (Schneider, 2011).

The first is that phonological and phonetic variations can
have significant implications for communication, particularly in
multilingual or multicultural settings. One major implication is
intelligibility: speakers with different phonological and phonetic
variations may struggle to understand each other, leading to
communication breakdowns. For instance, a speaker from
Australia may pronounce "mate” differently from a speaker from
the UK, potentially confusing.

The next implication is identity and social perception:
phonological and phonetics variations can convey information
about a speaker's regional or social background, influencing how
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others perceive them. This can lead to stereotyping or bias,
where people make assumptions about someone's education,
socioeconomic status, or personality based on their accent or
pronunciation.

Finally, phonological and phonetic variations have practical
implications for language teaching and learning. Learners of a
language may struggle to understand native speakers or be
misunderstood themselves due to differences in pronunciation.
This highlights the importance of incorporating authentic
pronunciation models and awareness of phonological variations
in language instruction, helping learners develop effective
communication skills

CONCLUSION

The analysis of phonological and phonetics variations in
multilingual societies reveals the complex and dynamic nature
of language use. These variations are not random, but rather
reflect the social, cultural, and geographical contexts in which
languages are spoken. Understanding phonological and phonetic
variations is crucial for effective communication, as it can
facilitate intelligibility and reduce misunderstandings.
Moreover, recognizing the significance of these variations can
promote linguistic diversity and cultural understanding,
fostering more inclusive and equitable societies

In conclusion, phonological and phonetic variations are an
integral part of multilingual societies, shaping the way people
communicate and interact. By embracing these variations, we
can gain a deeper understanding of the intricate relationships
between language, culture, and identity. This, in turn, can
inform language policies, education, and communication
strategies that cater to the needs of diverse populations,
ultimately  promoting more effective and inclusive
communication.
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SUGGESTION

To better understand and address phonological and phonetic
variations in multilingual societies, we suggest incorporating
authentic language data in language teaching and learning
materials. This can include exposing learners to diverse accents,
pronunciation, and language varieties, helping them develop a
more nuanced understanding of language use in real-world
contexts. Additionally, language awareness programs can be
implemented to promote understanding and appreciation of
linguistic diversity, reducing stereotypes and biases associated
with language variations.

Furthermore, we suggest conducting further research on
phonological and phonetics variations in multilingual societies,
exploring the social, cultural, and linguistic factors that shape
language use. This can inform language policies, education, and
communication strategies, ultimately contributing to more
effective and inclusive communication. By embracing
phonological and phonetics variations, we can harness the
benefits of linguistic diversity, fostering more harmonious and
equitable societies
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INTRODUCTION

Language variation has long been recognized as a defining
characteristic of human communication. While early
sociolinguistic research focused heavily on phonological and
phonetic differences as the most salient markers of social
variation, subsequent scholarship has demonstrated that
variation is equally, if not more, visible in lexical choices and
grammatical structures (Coetzee et al., 2025; Ting et al., 2025).
The words speakers select, the meanings they attach to them,
and the grammatical patterns they employ are deeply shaped by
social context, group affiliation, and communicative purpose. In
multilingual societies, where speakers routinely navigate more
than one linguistic system, lexical and grammatical variation
emerges as a particularly rich site for understanding how
language operates as a social practice.

Multilingual contexts intensify the dynamics of variation
because speakers draw on diverse linguistic repertoires shaped
by region, ethnicity, generation, education, and histories of
language contact (Goodchild & Weidl, 2025; Wigdorowitz et
al., 2022). Vocabulary choices may index local identity, global
orientation, or social alignment, while grammatical patterns
often reflect long-term contact between languages and dialects
(Khachaturyan et al., 2025). In such settings, variation is not
merely a matter of optional linguistic alternatives but a key
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mechanism through which speakers negotiate belonging,
authority, and meaning in everyday interaction.

Sociolinguistic research consistently shows that lexical
variation carries strong social meanings. Words are not neutral
labels; they are imbued with ideological, cultural, and affective
associations that position speakers within social landscapes
(Sandow, 2023). Regional vocabulary, slang, and borrowed
terms often serve as markers of solidarity or distinction,
signaling alignment with particular communities or social
identities. Similarly, grammatical variation, such as differences
in tense marking, agreement patterns, or syntactic constructions,
reflects systematic, rule-governed alternatives rather than
deviations from a single standard norm (Al-Suhaimat et al.,
2025). These insights challenge deficit-oriented views of
nonstandard language use and reaffirm the sociolinguistic
principle that all varieties possess structural complexity and
communicative legitimacy.

Language contact plays a central role in shaping both
lexical and grammatical variation in multilingual societies.
Borrowing, code influence, and structural convergence are well-
documented outcomes of sustained interaction between
languages (Bompolas & Melissaropoulou, 2025; Graff et al.,
2025). Lexical borrowing often occurs rapidly, particularly in
domains related to technology, education, popular culture, and
governance, while grammatical change tends to develop more
gradually through prolonged bilingual use (Mambetalieva S et
al., 2025). These contact-induced processes demonstrate that
variation is not static but evolves through everyday
communicative practices embedded in social, political, and
historical contexts.

Despite the growing body of research on language variation,
much of the literature continues to privilege phonological
variation or treats lexical and grammatical phenomena in

98



isolation, often subordinating them to broader discussions of
code-switching or bilingualism (Gu & Zhang, 2025). Moreover,
studies of multilingualism frequently emphasize language
choice between codes, while paying less attention to how
variation operates within languages at the lexical and
grammatical levels. This tendency has contributed to a
fragmented understanding of how multilingual speakers
mobilize linguistic resources in integrated and socially
meaningful ways.

A further gap lies in the limited attention given to the social
meanings and identity functions of lexical and grammatical
variation in contemporary multilingual settings. While
variationist approaches have generated valuable quantitative
insights, fewer studies explicitly connect lexical and
grammatical variation to youth culture, popular discourse, and
hybrid identities shaped by globalization and digital
communication (Zharkynbekova et al., 2025). As a result,
everyday linguistic innovation, particularly among younger
speakers, remains underexplored in many sociolinguistic
accounts.

This chapter addresses these gaps by offering an integrated
sociolinguistic account of lexical and grammatical variation in
multilingual societies. Its central novelty lies in positioning
lexical and grammatical variation not merely as outcomes of
contact or regional differentiation, but as active social resources
through which speakers construct identity, negotiate social
relationships, and respond to changing communicative
environments. By bringing together discussions of regional
vocabulary, borrowing and semantic shift, dialect grammar,
contact-induced grammatical change, and youth language within
a single analytical framework, the chapter contributes to a more
holistic understanding of variation as both systematic and
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creative, and as fundamental to language use in multilingual
worlds.

VOCABULARY AND REGIONAL IDENTITY

Vocabulary is one of the most immediately recognizable
markers of regional and social identity. Even when speakers
share the same language, they may employ different lexical
items to refer to the same objects or concepts, depending on
their regional background. Well-known examples from English,
such as lift versus elevator or flat versus apartment, illustrate
how lexical choices can signal geographical origin and
alignment with particular speech communities. These
differences are not random but socially meaningful, allowing
listeners to infer where speakers come from and which linguistic
norms they consider familiar or legitimate (Alzuabidi et al.,
2025).

In multilingual societies, regional lexical variation becomes
more pronounced due to sustained contact between dominant
languages and local or indigenous varieties. National languages
frequently incorporate region-specific vocabulary to express
cultural practices, ecological features, or social relations that
lack direct equivalents in standardized forms. Such localized
terms often retain strong associations with particular regions,
functioning as linguistic markers of place-based identity rather
than merely filling lexical gaps (Rijal et al., 2025). This process
highlights how vocabulary encodes local knowledge and embeds
language use within specific cultural landscapes.

Regionally marked vocabulary also operates as a symbolic
resource for expressing belonging and solidarity. Using local
lexical items can index shared experience, collective memory,
and cultural intimacy within a community. Speakers
demonstrate not only linguistic competence but also social
alignment with a particular region or group. For instance,
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migrants may continue to use regionally specific vocabulary in
urban or diasporic contexts as a way of maintaining ties to their
place of origin, thereby reaffirming identity through everyday
language practices (S. Li, 2025).

At the same time, lexical choices are shaped by social
factors such as age, class, and communicative context. Speakers
routinely engage in style-shifting, selecting regionally marked or
standardized vocabulary depending on audience and setting. In
informal interactions, local lexical items may be preferred to
emphasize authenticity and in-group membership, while in
formal domains, such as education, professional communication,
or mass media, speakers may avoid them in favor of forms
associated with wider intelligibility and prestige (Gritsenko et
al., 2024). This flexibility reflects speakers’ sociolinguistic
awareness and their ability to navigate multiple norms.

Processes of mobility, urbanization, and digital
communication further complicate the relationship between
vocabulary and regional identity. Increased contact between
speakers from different regions facilitates the diffusion of
regionally marked words beyond their original geographic
boundaries. Media and online platforms, in particular, can
transform local vocabulary into symbols of broader cultural
trends or youth styles, weakening their strictly regional
associations (Pirdaus & Vera, 2025). At the same time, some
communities actively preserve regional vocabulary as a form of
resistance to linguistic homogenization and standardization.

Despite these dynamics, regionally marked vocabulary is
often evaluated through hierarchical language ideologies that
privilege standardized forms.  Sociolinguistic  research
challenges such assumptions by demonstrating that all lexical
systems are systematic and meaningful within their social
contexts (Curzan et al., 2023). Attitudes toward vocabulary
frequently reflect social power relations rather than linguistic
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adequacy, with varieties linked to dominant regions gaining
prestige while those associated with marginalized communities
are stigmatized. Recognizing vocabulary as a socially embedded
practice thus provides a more nuanced understanding of how
regional identity is constructed, negotiated, and transformed in
multilingual societies.

BORROWING, LOANWORDS, AND SEMANTIC SHIFT

Borrowing is one of the most prominent mechanisms
through which lexical variation emerges in multilingual
societies. Sustained interaction among speakers of different
languages facilitates the transfer of lexical items, commonly
known as loanwords, from one language to another. These
borrowed forms reflect patterns of social contact, cultural
exchange, and power relations rather than linguistic inadequacy.
Sociolinguistic ~ research ~ emphasizes  that  borrowing
demonstrates the adaptive capacity of languages to
accommodate new communicative needs and social realities (P.
Li, 2025).

Loanwords tend to cluster in particular semantic domains,
especially those associated with innovation, globalization, and
culturally specific practices. Fields such as technology, science,
education, governance, and popular culture are especially
productive sources of borrowing. For instance, English-derived
terms like internet, software, and online have been widely
adopted across languages to label technological concepts, while
national or dominant languages often borrow from local or
indigenous languages to name culturally embedded practices,
foods, or Kkinship systems. These patterns indicate that
borrowing flows in multiple directions, shaped by functional
necessity and sociocultural relevance rather than simple
dominance.
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As loanwords enter a recipient language, they commonly
undergo processes of phonological and morphological
adaptation. Borrowed forms are adjusted to fit local sound
systems and grammatical patterns, allowing them to take native
affixes or inflections. Over time, many loanwords become fully
naturalized and no longer perceived as foreign by speakers. This
gradual integration highlights lexical change as an accumulative
process embedded in everyday language use and long-term
social interaction (Wu et al., 2025).

Lexical variation is further shaped by semantic shift,
whereby words, whether borrowed or native, develop new or
modified meanings in specific social contexts. In multilingual
environments, such shifts often result from cultural
reinterpretation or functional expansion, as borrowed terms
acquire meanings that diverge from those in the source
language. These changes are not random; they reflect local
communicative practices, cultural values, and patterns of social
interaction, particularly in urban and youth varieties
(Mambetalieva S et al., 2025).

Despite extensive documentation of borrowing and
semantic change, much existing research treats these processes
primarily as linguistic outcomes rather than socially situated
practices. This chapter addresses that gap by foregrounding
borrowing and semantic shift as forms of social negotiation
through which speakers index identity, modernity, and group
affiliation. By integrating structural analysis with sociolinguistic
interpretation, it highlights the novelty of viewing lexical
variation not merely as lexical expansion but as an active site
where globalization, localization, and identity construction
intersect.
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DIALECT GRAMMAR AND STRUCTURAL
DIFFERENCES

Grammatical variation constitutes a central dimension of
sociolinguistic diversity, extending beyond vocabulary to
include differences in sentence structure, word order, agreement
patterns, and morphological marking across dialects. Contrary to
prescriptive views that treat grammar as a fixed and hierarchical
system, sociolinguistic research has shown that dialect grammar
is systematic, rule-governed, and internally coherent, even when
it diverges from standardized norms (Mansfield et al., 2023).
These structural differences reflect the social histories and
communicative practices of speech communities rather than
deficiencies in linguistic competence.

Dialectal grammatical variation is evident across multiple
domains, including verb tense and aspect marking, negation
patterns, pronoun systems, and agreement rules. A well-known
example is multiple negation in several English dialects, where
constructions such as [ didn’t see nothing function as
grammatically acceptable and semantically emphatic forms.
Although stigmatized in standardized English, such patterns
follow consistent grammatical rules within their respective
varieties, demonstrating that so-called “non-standard” grammar
represents alternative norms rather than random deviation
(Blanchette et al., 2018).

Pronoun use further illustrates how dialect grammar
encodes social meaning. Some dialects maintain distinctions
absent from standardized forms, such as innovative second-
person plural pronouns or differentiated referential systems.
These grammatical features serve pragmatic purposes, such as
clarifying reference and signaling in-group membership.
Similarly, variation in subject-verb agreement reflects local
conventions shaped by usage and interaction, reinforcing the
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view that grammatical choices are socially embedded rather than
purely formal (Felser & Jessen, 2021).

In multilingual societies, dialect grammar is frequently
shaped by sustained language contact. Speakers who routinely
navigate more than one linguistic system may transfer syntactic
or morphological patterns across languages, resulting in
distinctive grammatical structures. This contact-induced
grammatical variation is not arbitrary but constrained by
typological compatibility, frequency of use, and social factors
such as prestige and identity (Meyer, 2023). Over time, such
features may stabilize and become recognized components of
local dialects, particularly in informal speech domains.

Despite extensive documentation of these patterns, much
research on grammatical variation has tended to prioritize
structural description over social interpretation. This chapter
responds to that gap by foregrounding dialect grammar as a
social resource through which speakers index identity,
belonging, and local affiliation. By situating grammatical
variation within everyday multilingual practices, it highlights
the need to move beyond deficit-based models and to recognize
dialect grammar as a legitimate and meaningful component of
linguistic diversity.

CONTACT-INDUCED GRAMMATICAL CHANGE

Language contact exerts a profound influence not only on
vocabulary but also on grammatical structures. In multilingual
societies, sustained interaction among speakers of different
languages often leads to contact-induced grammatical change, in
which morphological, syntactic, and discourse-level features are
reshaped through bilingual or multilingual practices. These
changes emerge gradually through repeated interaction and
accommodation, reflecting speakers’ pragmatic needs rather
than abrupt disruption of grammatical systems.
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One frequent outcome of contact-induced change is the
restructuring of grammatical paradigms. When speakers
regularly move between languages with different morphological
complexities, inflectional systems may become simplified or
regularized. For example, extensive case marking or verb
inflection can be reduced in contact with more analytic
languages. Such developments do not signal linguistic erosion
but illustrate  functional adaptation that prioritizes
communicative efficiency in multilingual settings (Sabec, 1999).

Contact also affects word order and clause structure. In
contexts where languages with different syntactic patterns
coexist, speakers may transfer familiar constructions from one
language to another, particularly in informal interaction. Over
time, these transferred patterns can become conventionalized,
producing flexible or mixed word-order systems that differ from
inherited norms. These emergent structures demonstrate that
grammar adapts to speakers’ multilingual repertoires rather than
remaining fixed and uniform.

Another significant manifestation of contact-induced
grammatical change is the emergence of new grammatical
markers. Through grammaticalization, borrowed lexical items or
discourse particles may develop into markers of tense, aspect,
modality, or stance. In multilingual environments, speakers
often repurpose existing forms to align with patterns found in
another language. Initially optional, these innovations may
stabilize and become core features of local varieties.

Such processes are especially visible in postcolonial and
migrant communities, where local varieties of global languages
display grammatical features shaped by indigenous or substrate
languages. Alternative tense-aspect systems, distinctive negation
patterns, or culturally specific discourse markers frequently
emerge in these contexts. Rather than representing incomplete
mastery of standardized norms, these grammatical features
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constitute systematic outcomes of historical contact, social
negotiation, and identity construction (Mehuli & Angin, 2022).

Despite extensive descriptive work, much research still
frames contact-induced grammatical change primarily in
structural terms, with limited attention to its social
embeddedness. This chapter addresses that gap by
foregrounding grammar as a socially situated resource shaped
by power relations, language prestige, and everyday language
use. By integrating structural and sociolinguistic perspectives, it
highlights the novelty of understanding grammatical change not
as deviation from a standard, but as an index of multilingual
experience and social meaning.

SLANG, YOUTH LANGUAGE, AND POPULAR
EXPRESSIONS

Slang and youth language represent some of the most
dynamic forms of lexical and grammatical variation in
multilingual societies. Young speakers frequently lead linguistic
innovation by creating new expressions, resemanticizing
existing words, and reshaping grammatical patterns to articulate
identity, belonging, and social positioning. These practices
underscore that language change is not solely driven by
structural evolution but emerges from social interaction and
everyday communicative needs (Pesina et al., 2024).

In multilingual contexts, youth language is typically formed
through the interplay of multiple linguistic resources. Young
people draw simultaneously on national languages, local or
regional languages, and global languages, particularly English,
to construct hybrid and flexible forms of expression. Slang often
involves code-mixing, phonological adaptation, and semantic
shifts that are unlikely to appear in formal registers, reflecting
translingual identities shaped by mobility and cultural contact
(Blackledge & Pavlenko, 2001; Zharkynbekova et al., 2025)
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Popular culture and digital media significantly accelerate
the circulation of youth slang. Social media platforms,
messaging applications, and video-sharing sites enable new
expressions to spread rapidly beyond their original communities.
Memes, song lyrics, hashtags, and viral content function as
powerful vectors of linguistic diffusion, creating what
Androutsopoulos (2014) terms mediatized sociolinguistic
spaces, where linguistic innovation is shaped by both online
visibility and peer interaction.

Many slang expressions that originate within youth
subcultures gradually move into mainstream usage. Terms
initially used as in-group markers to signal solidarity or
resistance to authority may later be adopted by older speakers,
mass media, or even institutional discourse. This process
highlights youth language as a testing ground for linguistic
innovation, where novel forms are evaluated, adapted, and
sometimes normalized within the wider language system.

Despite its creativity, youth language is often stigmatized as
informal or linguistically deficient, particularly within
educational settings that prioritize standardized norms.
Sociolinguistic research, however, consistently shows that slang
and youth varieties are systematic, rule-governed, and socially
meaningful. They enable young speakers to negotiate social
boundaries, express stance, and construct identities in ways that
standardized forms may constrain.

From a grammatical perspective, youth language also
introduces innovative structures, including nonstandard
agreement patterns, pragmatic particles, and compressed
syntactic forms suited to rapid and digitally mediated
interaction. These features reflect context-sensitive adaptation
rather than random deviation. While previous studies often treat
youth language as peripheral, this chapter emphasizes its
analytical value as a key site for observing ongoing grammatical
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change, identity work, and the social dynamics of language
variation in contemporary multilingual societies.

CONCLUSION

Lexical and grammatical variation demonstrates that
language in multilingual societies is inherently dynamic,
adaptive, and socially embedded. Variations in vocabulary,
borrowing patterns, grammatical structures, and youth language
practices reveal how speakers draw on diverse linguistic
resources to express regional identity, social affiliation, and
cultural experience. Far from being random or deficient, these
variations are systematic and meaningful, shaped by historical
contact, social interaction, and communicative needs. The
discussion in this chapter underscores that Ilexical and
grammatical forms function not only as tools for conveying
information but also as markers of belonging, identity, and
social positioning within complex linguistic ecologies.

Taken together, the analyses presented in this chapter
highlight the importance of viewing variation as a central
component of language use rather than a deviation from
standardized norms. In multilingual contexts, contact-induced
change, dialect grammar, and youth-driven innovation illustrate
how linguistic systems evolve through everyday practice and
social negotiation. Recognizing the legitimacy of these forms
has important implications for sociolinguistic theory, language
education, and language policy, as it encourages more inclusive
perspectives on linguistic diversity and supports the
understanding of language as a living, socially grounded
phenomenon.
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CHAPTER 7
BILINGUALISM AND MULTILINGUALISM
COMPETENCE

Yetty
Universitas Khairun, Ternate
E-mail: Yettyetty@unkhair.ac.id

INTRODUCTION

In the contemporary sociolinguistic landscape, bilingualism
and multilingualism are no longer peripheral phenomena but
have crystallized into dominant social realities (Grosjean, 2010).
This shift is driven by the complex interplay of transnational
migration flows, market globalization, and the digital revolution
that connects speakers across geographical boundaries
(Blommaert, (2010); Vertovec (2007). In everyday life,
language users are increasingly exposed to intense and layered
language contact (Wei. (2018), reinforcing the notion that
bilingualism and multilingualism have become widespread
empirical realities rather than exclusive or exceptional
conditions. Consequently, these phenomena demand systematic
examination within academic discourse.

Bilingualism and multilingualism are understood as
products of sustained language contact within a speech
community from a sociolinguistic perspective. Language, in this
sense, transcends its instrumental function as a medium of
communication and evolves into a marker of identity, a symbol
of solidarity (Wahyuni, (2021)), and an arena of power relations
(Suryanto, & Saefullah, (2022)). Multilingual practices are
therefore deeply intertwined with the social, cultural, and
political ecologies in which they are embedded.
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Alongside the expansion of multilingual societies, the
concept of language competence has undergone a paradigmatic
shift. Language competence is no longer viewed merely as
mastery of grammatical structures but as a multifaceted ability
encompassing social, pragmatic, and cultural dimensions
(Siregar & Siregar, 2023; Prasetyo, 2021). This viewpoint is
consistent with the fact that intercultural sensitivity and a
thorough awareness of sociocultural norms are necessary for
successful communication in a multilingual society (Murni,
2023). For bilingual and multilingual speakers, competence is
inherently dynamic and contextual, as languages are deployed
for different purposes across diverse communicative situations.
This chapter discusses bilingual and multilingual competence
from a sociolinguistic perspective, emphasizing its relationship
with language variation, social identity, and linguistic practices.
It also addresses the implications of multilingual competence in
educational contexts, particularly in English Language
Education, and its relevance within multilingual societies such
as Indonesia.

FUNDAMENTAL CONCEPTS OF BILINGUALISM AND
MULTILINGUALISM

Terminologically, the distinction between bilingualism and
multilingualism is often defined quantitatively: bilingualism
refers to an individual’s competence in two languages, whereas
multilingualism denotes proficiency in more than two
languages. However, contemporary scholars argue that these
definitions should also account for the functional use of
languages in daily life rather than just balanced proficiency
(Kayadibi, 2022). Furthermore, multilingualism is increasingly
viewed as an integrated linguistic repertoire where multiple
languages interact and coexist within an individual's mind
(Cenoz, 2013; Marian & Hayakawa, 2020).
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The classification of bilingualism and multilingualism can
be understood through various dimensions, including temporal,
proficiency, and socio-cognitive aspects. Chronologically,
speakers are categorized into early bilingualism, involving
simultaneous or sequential language acquisition during
childhood, and late bilingualism, which occurs after puberty. In
terms of proficiency, the spectrum ranges from balanced
bilingualism, where speakers possess equal competence across
all languages, to dominant and receptive bilingualism, which
highlights specific functional language uses (Baker & Wright,
2021). Cognitively, Weinreich’s theory distinguishes between
compound, coordinate, and subordinate types based on how
linguistic concepts are stored within the speaker's mental
structure. From a sociolinguistic perspective, these phenomena
are also differentiated into additive bilingualism, which enriches
the linguistic repertoire without marginalizing the mother
tongue, and subtractive bilingualism, which may lead to
language shift (Hamers & Blanc, 2000). In the Indonesian
context, this reality commonly manifests as folk
multilingualism, an organic and functional practice where
individuals naturally acquire local, national, and foreign
languages as part of their social navigation strategies (Arung,
2022).

In linguistic taxonomy, this operational description is
frequently used as a starting point. However, it is generally
accepted that a purely numerical approach is reductive and
unable to portray the complexity of linguistic landscapes in the
actual world.

Empirical evidence demonstrates that linguistic competence
is rarely symmetrical across all languages known by an
individual. Typically, one language tends to dominate over
others depending on exposure intensity and frequency of use.
Consequently, traditional definitions that require equal mastery,
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often referred to as balanced bilingualism, are considered overly
idealistic and frequently fail to reflect speakers’ actual linguistic
abilities.

In response to these limitations, contemporary scholars
increasingly adopt more inclusive and flexible definitions that
prioritize functional language use rather than rigid grammatical
mastery. Within this framework, an individual may be classified
as bilingual as long as they can meaningfully use two languages
to meet communicative needs in specific social contexts,
regardless of disparities in fluency levels. This functional
approach is far more compatible with the lived realities of
linguistically diverse societies.

At a broader level, multilingualism extends beyond
individual cognitive capacity to encompass the social
configuration of communities. A multilingual society is
characterized by the coexistence of multiple languages
distributed across specific functional domains, often in diglossic
or polyglossic arrangements. Such configurations generate
stratified language use, ranging from vernacular languages in
domestic and informal settings, national languages in
administrative and educational domains, to foreign languages
serving as gateways for global interaction.

Ultimately, within the sociolinguistic  framework,
bilingualism and multilingualism are understood as dynamic
social phenomena rather than static entities. Their existence is
shaped by intersecting macro-level factors such as historical
trajectories, migration patterns, language policies, and
educational systems. A comprehensive analysis, therefore,
necessitates a holistic approach that situates language within the
broader social and cultural ecology in which it is cultivated and
used.
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LANGUAGE COMPETENCE FROM A LINGUISTIC
PERSPECTIVE

Historically, the discourse on language competence is
rooted in the tradition of generative linguistics. The concept was
initially postulated as a theoretical construct representing a
speaker’s mental knowledge of their language system. Within
this paradigm, competence is conceived as an innate cognitive
property enabling humans to comprehend and produce an
infinite number of utterances from a finite set of rules.

Competence is more precisely characterized as an idealized
and comprehensive internal representation of language
information that includes mastery of phonological rules, lexical
resources, and grammar (syntax). This formal viewpoint is still a
crucial starting point for comprehending how multilingual
people structure their internal linguistic systems in the
Indonesian setting before they are expressed in social
performance (Suryahati, 2020; Ramadhianti & Somad, 2023).
Based on a limited number of principles, speakers can produce
infinitely innovative phrases because of the cognitive framework
formed by this internal knowledge (Arifin, 2017). Equipped
with this abstract knowledge, speakers are presumed to be able
to produce meaningful and grammatically accurate statements
regardless of whether they have seen such sentences before.

To clarify its theoretical boundaries, generative linguistics
draws a strict distinction between competence and performance.
Competence refers to underlying linguistic knowledge, while
performance denotes the actual use of language in real
communicative  situations.  Performance is  considered
susceptible to various internal and external constraints, such as
memory limitations, physical fatigue, emotional states, or
environmental noise, which may result in imperfect utterances
despite intact competence.
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Although this competence—performance dichotomy has
significantly contributed to theoretical linguistics, particularly in
mapping universal language structures, it has also attracted
substantial criticism. Critics argue that this approach reduces
language to purely mental operations occurring in a social
vacuum, thereby neglecting sociological variables that crucially
shape language use in authentic human interaction.

These limitations become particularly pronounced in the
context of bilingualism and multilingualism. The generative
notion of the “ideal speaker” implicitly presupposes a
monolingual individual within a homogeneous community. As a
result, this framework struggles to account for multilingual
phenomena such as code-switching and code-mixing, which are
often mischaracterized as deficiencies rather than recognized as
sophisticated communicative strategies.

Empirical observations reveal that multilingual speakers
exhibit fluid and context-sensitive language use that cannot be
adequately analyzed through grammatical structures alone. This
reality underscores the need for a paradigmatic shift toward
more contextual approaches that integrate social dimensions as
an intrinsic component of language competence.

COMMUNICATIVE COMPETENCE AND THE
SOCIOLINGUISTIC PERSPECTIVE

As a counterpoint to the reductionist view of linguistic
competence, sociolinguists—most notably Dell Hymes (1972)—
introduced the concept of communicative competence. This
framework emerged from the recognition that language mastery
does not operate in isolation (Mustafa & Hamzah, 2022).
Accordingly, linguistic ability must encompass not only what is
grammatically correct but also what is socially appropriate
within specific contexts (Canale & Swain, 1980; Suryahadi,
2021).
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At its core, communicative competence emphasizes the
integration of linguistic knowledge with sociocultural norms. A
speaker is considered competent not merely when they can
construct well-formed sentences, but when they know when to
speak, when to remain silent, what to say, to whom, and in what
manner. Language is thus conceptualized as socially regulated
behavior rather than a purely cognitive algorithm.

To operationalize this expansive concept, communicative
competence is typically delineated into four interrelated
components:  grammatical ~ competence,  sociolinguistic
competence, discourse competence, and strategic competence.
This taxonomy offers a more comprehensive analytical
framework than earlier generative models.

In bilingual and multilingual societies, these components
operate simultaneously within every speech event. Multilingual
speakers often rely on strategic competence to engage in code-
switching when encountering lexical gaps, or on sociolinguistic
competence to select appropriate language varieties when
interacting with interlocutors from diverse cultural backgrounds.
From a broader sociolinguistic standpoint, language competence
is understood as an evolving social skill rather than a static end
product. It develops through sustained social interaction, with
multilingual speakers continually calibrating their language
choices—adjusting register, style, and tone—in response to
shifting interlocutors, contexts, and communicative goals. This
fluidity constitutes a defining characteristic of competence in
pluralistic societies.

BILINGUAL COMPETENCE

Empirically, bilingual competence rarely manifests as a
perfect equilibrium between two linguistic systems. Instead, it is
more commonly characterized by asymmetrical proficiency,
where one language dominates over the other. Such dominance
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is shaped by the speaker’s linguistic ecology, including
frequency of use, intensity of exposure, and functional
distribution across domains of daily life.

Sociolinguistic literature distinguishes between balanced
bilingualism and dominant bilingualism. Balanced bilingualism
refers to the idealized condition in which speakers possess
equivalent competence in both languages. However, this
condition is relatively rare compared to dominant bilingualism,
where one language—often the first or socially dominant
language—exhibits significantly higher proficiency.

Beyond technical proficiency, bilingualism is also
categorized based on the impact of second language acquisition
on the first language, commonly described as additive or
subtractive bilingualism. Additive bilingualism occurs when
learning an additional language enriches the speaker’s linguistic
repertoire without undermining the first language. In contrast,
subtractive  bilingualism arises when the socially or
economically dominant second language gradually erodes the
first language.

Understanding these dynamics is essential for dismantling
deficit-oriented views of bilingual speakers. Linguistic
imbalance should not be interpreted as a cognitive deficiency,
but rather as a functional adaptation to social demands.
Apparent asymmetries in proficiency reflect the differentiated
roles languages play in meeting specific communicative needs.

MULTILINGUAL COMPETENCE AND LINGUISTIC
REPERTOIRE

Contemporary sociolinguistic discourse has significantly
reconceptualized multilingual competence. It is no longer
viewed as the accumulation of separate monolingual
competences, but as the ability to manage an integrated and
dynamic linguistic repertoire. Language boundaries become
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fluid, with languages functioning as interconnected
communicative resources within a unified cognitive system.
Multilingual speakers typically mobilize their entire linguistic
repertoire to achieve communicative goals, demonstrating high
cognitive flexibility and pragmatic creativity. Multilingual
competence is therefore better understood as a strategic
capacity—the ability to navigate and deploy linguistic
resources—rather than mere grammatical mastery of discrete
languages.

This holistic view aligns closely with the concept of
plurilingual competence, which emphasizes hybridity and
interconnectivity among linguistic resources. Competence is
seen as adaptive and singular, comprising a unified repertoire
that responds dynamically to changing social contexts.

MULTILINGUAL COMPETENCE AND SOCIAL
IDENTITY

Bilingualism and multilingualism are deeply intertwined
with the construction of social identity (Pawi, 2020). Language
choices function as symbolic acts through which speakers
declare affiliation, position themselves socially, and negotiate
belonging within complex social landscapes (Wahyuni, 2021).

Each linguistic choice serves as an index of sociocultural
background, projecting values, attitudes, and group alignments.
Identity in multilingual societies is fluid and continuously
negotiated, with speakers performing different identities across
contexts through strategic language wuse. Consequently,
multilingual competence cannot be disentangled from ideology
and power. It constitutes symbolic capital that speakers use to
claim, maintain, or challenge social positions, rendering every
speech event a microcosm of social negotiation.
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BILINGUALISM  AND  MULTILINGUALISM IN
EDUCATION

In contemporary education, linguistic diversity is
increasingly viewed as an intellectual asset rather than an
impediment. Students bring rich linguistic and cultural resources
into the classroom, necessitating a shift from deficit-based to
resource-oriented pedagogies.

Learning environments that are psychologically safe and
increase student engagement are produced by pedagogical
techniques that acknowledge multilingual competency.
Translanguaging is a popular tactic that purposefully
incorporates students' entire linguistic repertoires to promote
deeper meaning-making (Sukyadi & Mardiana, 2024). This
method, which departs from monolingual beliefs, enables
students to use their varied linguistic resources to close the gap
between the language of instruction and their native tongues
(Rasman, 2018). In English Language Teaching, understanding
bilingual and multilingual competence is essential for designing
inclusive curricula. The goal shifts from producing native-like
speakers to developing culturally responsive and globally
competent language users.

INDONESIA AS A MULTILINGUAL SOCIETY

Indonesia exemplifies a multilingual society, where
hundreds of local languages coexist alongside Indonesian as the
national language and foreign languages as global gateways
(Zein, 2018; Sukyadi, 2015). This trilingual structure renders
multilingual competence a ubiquitous social reality rather than
an elite exception, as it is practiced across various social strata
in daily interactions (Musyahadah, 2022). Consequently, the
acquisition of these languages is not merely an academic pursuit
but a functional necessity for navigating the complex linguistic
landscape of the country (Arung, 2022).
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Language acquisition in Indonesia occurs through formal
education as well as organic social interaction, reinforced by
media and digital technologies. Language use is functionally
distributed across domains, reflecting diglossic and polyglossic
patterns. Educational language policies must therefore align
with sociolinguistic realities, adopting flexible and culturally
responsive approaches that leverage students’ multilingual
resources as assets.

CONCLUSION

Bilingualism and multilingualism competence are central to
understanding linguistic practices in modern societies. Language
competence is dynamic, contextual, and socially constructed
through interaction. A sociolinguistic perspective reveals that
bilingual and multilingual competence encompasses linguistic,
social, and cultural dimensions. This understanding enriches
sociolinguistic theory and offers practical implications for
language education in multilingual contexts.
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CHAPTER 8
CODE-SWITCHING AND CODE-MIXING

Ria Saraswati
Universitas Esa Unggul, Jakarta
E-mail: ria.saraswati@esaunggul.ac.id

INTRODUCTION

Multilingual interaction has become a defining feature of
contemporary communication, particularly in societies where
multiple languages coexist in close contact. In everyday
encounters, speakers rarely rely on a single linguistic code;
instead, they draw flexibly on their linguistic repertoires to
achieve communicative effectiveness. Sociolinguistic research
consistently shows that such language alternation is neither
accidental nor indicative of linguistic inadequacy. Gumperz
(1982)conceptualizes code-switching as a contextualization cue
through which speakers signal shifts in meaning, social
alignment, or interactional frames, highlighting language choice
as a subtle yet powerful interpersonal resource. Similarly,
Lanvers & Auer (2000) emphasizes that code-switching should
be understood as a conversational practice embedded in the
sequential organization of talk rather than as a static linguistic
phenomenon. From this interactional perspective, switches
emerge as locally meaningful actions shaped by unfolding
discourse. In the Indonesian context, Musgrave (2014) and
Nababan (1985)demonstrate how bilingual speakers strategically
alternate between Indonesian and other languages to negotiate
formality, intimacy, and authority. Such findings resonate with
sociocultural linguistic views that position language alternation
as socially motivated and culturally patterned rather than as
individual linguistic failure (Nilep, 2006). Overall, multilingual
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interaction should be understood as an adaptive communicative
practice reflecting speakers’ social awareness and interactional
competence.

Taken together, studies on code-switching and code-mixing
suggest that language alternation is best understood as a socially
grounded practice shaped by context, audience, and
communicative purpose. Rather than disrupting communication,
switching between languages often enhances clarity, emphasis,
and relational meaning. In educational settings, bilingual
speakers alternate codes to scaffold understanding, manage
classroom interaction, or clarify abstract concepts, particularly
in multilingual classrooms (Cenoz & Genese, 2001). In
professional and digital contexts, language alternation enables
speakers to balance efficiency with interpersonal engagement,
especially in online environments where identity and stance
must be rapidly indexed. This flexibility allows speakers to
respond to communicative demands that cannot always be
fulfilled through a single language. As Deuchar (2020)) argues,
bilingual speech reflects patterned linguistic behavior governed
by grammatical and community norms rather than random
mixing. Viewing multilingual interaction in this way shifts
attention away from deficit-based interpretations toward an
appreciation of speakers’ strategic language use. Consequently,
code-switching and code-mixing should be recognized as
integral components of everyday interaction in multilingual
societies.

The theoretical importance of code-switching and code-
mixing lies in their capacity to illuminate the relationship
between linguistic structure and social meaning. Early
sociolinguistic approaches often treated language alternation as
interference or deviation from monolingual norms. However,
contemporary scholarship has decisively challenged this view.
Myers-Scotton & Bolonyai (2001) Markedness Model proposes
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that speakers make rational language choices in response to
social expectations and communicative goals. From this
perspective, code-switching becomes a deliberate act that
negotiates social relationships and interactional rights. Gardner-
Chloros (2009) further demonstrates that code-mixing reflects
creative linguistic competence and follows identifiable
grammatical patterns. Structural accounts also reveal that code-
switching is constrained by grammatical principles shared with
monolingual speech, as proposed by the Null Theory (Chan,
2008; MacSwan, 2005). In Southeast Asian contexts, Djenar
(2007a) shows how Indonesian code-switching functions to
construct politeness and stance. These studies collectively
position language alternation as a rule-governed and socially
meaningful communicative strategy.

Beyond individual interaction, code-switching and code-
mixing function within broader structures of power, ideology,
and social hierarchy. Language choice often reflects unequal
access to symbolic capital associated with education, prestige,
and institutional authority. Gumperz & Hymes (1972)
distinguish  between situational and metaphorical code-
switching, illustrating how language alternation may respond to
contextual change or symbolically redefine interaction. Heller
(2007) further links multilingual practices to political and
economic processes, particularly where certain languages carry
higher market value. In urban Indonesia, English—Indonesian
code-mixing frequently indexes modernity, educational
background, and global orientation. Similar patterns have been
observed in digital academic spaces, where code-switching
functions as a form of digital face-work, enabling speakers to
manage authority, solidarity, and politeness simultaneously.
These patterns demonstrate that language alternation is
inseparable from ideological positioning and social evaluation.

133



Another central dimension of code-switching and code-
mixing is their role in identity construction and audience
awareness. Bell (2009) Audience Design theory explains how
speakers adjust language choices in response to interlocutors,
while Bucholtz & Hall (2005) conceptualize identity as an
interactional achievement rather than a fixed attribute. From this
perspective, code-switching becomes a key resource for
performing and negotiating social identities. Research on
Indonesian digital discourse shows that young users employ
code-mixing creatively on social media to project hybridity,
humor, and cosmopolitan identity. In sum, code-switching and
code-mixing are systematic, socially motivated practices
reflecting the dynamic interplay between language, society, and
identity. Understanding these phenomena enriches our view of
multilingualism as a communicative resource and underscores
the importance of examining language use within its broader
social and cultural contexts.

DEFINING CODE-SWITCHING AND CODE-MIXING
Code-switching generally refers to the alternation between
two or more languages or language varieties within a single
conversation, sentence, or discourse event. This alternation can
occur between sentences (inter-sentential switching) or within a
single sentence (intra-sentential switching), depending on the
communicative context and linguistic competence of the
speaker. Scholars have emphasized that such alternation reflects
speakers’ ability to access multiple linguistic systems
simultaneously rather than a lack of proficiency in any one
language. According to Poplack (1980a), fluent bilinguals tend
to switch languages at points where the surface structures of the
two languages are compatible, indicating sensitivity to
grammatical constraints. Similarly, Muysken (2000) notes that
language alternation may involve insertion, alternation, or
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congruent lexicalization, depending on the degree of structural
integration. Code-mixing, on the other hand, is often used to
describe the embedding of linguistic elements—such as words,
phrases, or morphemes—from one language into another,
resulting in a more blended form of language use. These patterns
highlight that multilingual speech is systematic and
linguistically motivated.

Although the two terms are sometimes used
interchangeably, many scholars distinguish code-switching and
code-mixing based on structural and functional criteria. Code-
switching is typically associated with relatively clear boundaries
between languages, whereas code-mixing involves a higher
degree of morphosyntactic integration. Myers-Scotton (1997)
argues that in mixed utterances, one language often provides the
grammatical frame, while elements from another language are
embedded within it, a process governed by systematic
principles. Gardner-Chloros (2009) further suggests that the
distinction between switching and mixing should be viewed as a
continuum rather than a strict binary. In everyday
communication, bilingual speakers may move fluidly along this
continuum, combining features of both phenomena within a
single interaction. Auer (1999) also emphasizes that the
interpretation of language alternation depends heavily on
interactional context, making rigid categorizations less useful in
conversational analysis. As a result, both code-switching and
code-mixing frequently coexist in naturally occurring
multilingual discourse.

Importantly, both code-switching and code-mixing are rule-
governed practices shaped by grammatical, cognitive, and
sociocultural constraints. Multilingual speakers demonstrate a
high level of linguistic competence when they alternate
languages appropriately, adhering to both syntactic rules and
community norms. Research in bilingual grammar has shown
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that code-switching is constrained by principles similar to those
governing monolingual speech production (MacSwan, 2005b).
From a pragmatic perspective, language alternation also reflects
speakers’ sensitivity to audience design, topic relevance, and
social relationships (Bullock & Toribio, 2009). These findings
challenge earlier assumptions that mixed language use is
random or deficient. Instead, they support the view that code-
switching and code-mixing are sophisticated communicative
strategies that enable speakers to achieve precision, express
identity, and manage interactional meaning effectively.
Consequently, language alternation should be understood as
evidence of bilingual competence rather than linguistic
interference.

STRUCTURAL MODELS (E.G., MATRIX LANGUAGE
FRAMEWORK)

To explain how code-switching and code-mixing operate at
the grammatical level, several structural models have been
proposed within generative and sociolinguistic traditions. One of
the most influential is the Matrix Language Framework (MLF)
proposed by Myers-Scotton (1997). This framework argues that
in mixed utterances, one language functions as the dominant or
matrix language, providing the grammatical structure of the
sentence, while the other serves as the embedded language,
contributing mainly lexical items. For example, in the
Indonesian English mixed utterance “Saya sudah submit
assignment itu kemarin,” Indonesian functions as the matrix
language by supplying the word order and grammatical markers
(saya sudah ... itu), while English contributes the lexical item
submit assignment. Studies by Jake & Myers-Scotton (1997)
show that such patterns are highly systematic across bilingual
communities. Rather than switching randomly, speakers
consistently maintain the grammatical frame of one language,
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demonstrating sensitivity to structural constraints. This example
illustrates how bilingual speakers integrate elements from
different languages while preserving grammatical coherence.
According to the Matrix Language Framework, not all
elements from the embedded language can be inserted freely
into a mixed construction. The matrix language determines word
order, functional morphemes, and syntactic patterns, ensuring
grammatical consistency (Myers-Scotton, 2002). For instance, in
Indonesian—-English code-mixing, function words such as tense
markers or plural affixes typically follow Indonesian grammar.
An utterance like “Dia sedang working on the project” IS
acceptable because Indonesian provides the progressive marker
sedang, while English supplies the lexical phrase working on the
project. In contrast, constructions that violate matrix language
constraints may sound unnatural to bilingual speakers. Jake &
Myers-Scotton (1997) report that bilingual speakers intuitively
reject mixed forms that disrupt grammatical order. Muysken
(2000) further notes that such acceptability judgments reflect
deep grammatical knowledge rather than prescriptive rules.
These examples show that code-mixing is constrained by
linguistic principles, not by chance or limited proficiency.
Structural approaches such as the Matrix Language
Framework demonstrate that code-mixing is not a sign of
linguistic deficiency. Instead, it reflects speakers’ ability to
manage complex grammatical systems simultaneously. For
example, a bilingual university student might say, “Kalau kamu
mau apply beasiswa itu, you need to prepare the documents
early,” smoothly alternating languages while maintaining
syntactic clarity. MacSwan (2005a) argues that such bilingual
utterances are governed by the same grammatical architecture as
monolingual speech. Bullock & Toribio (2009) similarly
emphasize that bilingual data should be treated as legitimate
linguistic evidence rather than as marginal phenomena. These
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perspectives challenge deficit-based views of bilingualism and
highlight code-mixing as evidence of advanced linguistic
competence. By analyzing real examples of bilingual speech,
structural models contribute to a more inclusive understanding
of grammar—one that recognizes multilingual practices as
systematic, rule-governed, and theoretically valuable.

SOCIAL MEANINGS OF LANGUAGE ALTERNATION

Beyond grammatical structure, code-switching and code-
mixing carry rich social meanings that extend far beyond
linguistic form. Speakers frequently alternate languages to
signal formality or informality, express emotions, emphasize
points, or align themselves with specific social groups. Gumperz
(1982) explains that such language choices function as
contextualization cues through which speakers index social
relationships and interactional intentions. For example, in
Indonesian family conversations, switching to a local language
such as Javanese may signal intimacy and shared cultural
identity, as in “Iyo, wis tak siapno kabeh, don’t worry”, where
the local language conveys closeness while English adds
reassurance. Conversely, the use of a global language such as
English often indexes professionalism and authority, particularly
in urban or institutional contexts (Heller, 2007). In workplace
interactions, an Indonesian professional may say, “Mohon
segera ditindaklanjuti, because this is a priority issue,” USing
English to reinforce urgency and institutional power. As
Blommaert (2010) notes, such switches are not neutral but
reflect access to symbolic capital and social positioning. These
examples illustrate how code-switching enables speakers to
negotiate social meaning dynamically.

Language alternation also functions as a strategic resource
in managing discourse and interaction. Speakers may switch
codes to quote others, mark topic shifts, or clarify meaning
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during extended talk. Auer (1998) demonstrates that code-
switching plays an important role in organizing conversational
structure. In classroom settings, for instance, a lecturer may say,
“This theory is quite complex, jadi perhatikan bagian ini baik-
baik,” where the switch to Indonesian signals emphasis and
ensures comprehension (Lin, 2013). Similarly, in workplace
meetings, a manager might alternate languages to balance
authority and solidarity, as in “Deadline-nya ketat, but I know
you can handle this,” which simultaneously asserts power and
offers encouragement (Janet Holmes & Stubbe, 2015). Such
switches help speakers manage participation, maintain
interactional flow, and negotiate roles. Rather than indicating
communicative breakdown, these practices demonstrate
pragmatic competence and sensitivity to institutional norms.
Code-switching thus serves as an interactional tool that aligns
discourse organization with social objectives.

The social meanings associated with code-switching are
highly  context-dependent and cannot be interpreted
independently of the interactional setting. The same language
switch may be understood differently depending on who is
speaking, who is listening, and where the interaction takes place.
As Auer (1999) argues, meaning emerges through sequential
interaction and shared contextual knowledge. For example, in a
student WhatsApp group, a message such as “Capek banget
hari ini, but still grateful tugasnya finally done” may be
interpreted as expressing shared academic stress and solidarity
among peers. However, similar language use in a formal
academic email might be perceived as inappropriate or
unprofessional. Bucholtz & Hall (2005) further emphasize that
language choices contribute to identity construction, making
interpretation dependent on participants’ expectations and
positioning. These examples show that code-switching does not
carry fixed meanings but gains significance through social
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context, power relations, and communicative goals.
Understanding code-switching, therefore, requires attention to
both linguistic form and the broader social environment in
which it occurs.

IDENTITY  CONSTRUCTION AND  AUDIENCE
AWARENESS

Code-switching and code-mixing function as powerful
resources for identity construction in multilingual contexts.
Through deliberate language choice, speakers position
themselves in relation to cultural, ethnic, and social affiliations
(Bucholtz & Hall, 2005). Switching to a heritage language may
signal ethnic solidarity, while shifting to a dominant or global
language can index modernity or social mobility (Gumperz,
1982; Heller, 2007). Myers-Scotton (1993) argues that such
choices reflect speakers’ negotiation of social rights and
obligations. In Indonesian urban settings, for instance,
alternating between Indonesian and regional languages like
Javanese often marks respect and intimacy (Djenar, 2007b).
Similarly, the use of English in local discourse may assert
professional or cosmopolitan identity (Blommaert, 2010). These
patterns demonstrate that language alternation is a meaningful
strategy for enacting identity rather than a random linguistic
behavior.

Audience awareness plays a central role in shaping code-
switching and code-mixing practices. Speakers continuously
adjust their language choices based on their interlocutors’
linguistic competence, social status, and expectations (Bell,
1984). Auer (1998) emphasizes that code-switching emerges as
a locally meaningful action within conversational sequences. In
multilingual classrooms in Indonesia, lecturers often alternate
between English and Indonesian to balance academic authority
with student comprehension (Lin, 2013; Musgrave, 2014,
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Nababan, 1985). Holmes (2013) further notes that such shifts
help manage power relations and interpersonal rapport. In
workplace meetings, employees may switch to English when
addressing supervisors to project professionalism, then revert to
Indonesian for peer solidarity. These examples illustrate how
audience design and identity performance are inseparable in
multilingual interaction (Goffman, 1981).

In digital communication, code-mixing has become
especially visible as users creatively construct hybrid identities.
Social media platforms such as Instagram, WhatsApp, and X
enable multilingual speakers to blend languages fluidly, often
combining English with Indonesian to express humor, trend
awareness, or group belonging (Androutsopoulos, 2013).
Bucholtz (2010) highlights that online identity is actively
performed through linguistic styling. In Indonesian youth
discourse, expressions like “Honestly, capek banget today”
exemplify how code-mixing indexes emotional nuance and
modern identity (Mardikantoro, Siroj, Utami, & Kurniati, 2023).
Tagg (2015) further argues that digital code-mixing reflects
community norms rather than individual deviation. These
practices show that identity in online spaces is continuously
negotiated through language alternation, reinforcing code-
mixing as a legitimate and socially meaningful communicative
strategy (Herring, 2013).

ANALYZING REAL CONVERSATIONAL DATA
Analysing authentic conversational data offers concrete
evidence of how code-switching and code-mixing operate in real
communicative settings. Rather than relying on introspection or
elicited sentences, researchers examine naturally occurring
interactions to understand when and how speakers alternate
languages. Conversation Analysis (CA) has been particularly
influential in this regard, emphasizing sequential organization
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and interactional meaning (Auer, 1998; Sacks, Schegloff, &
Jefferson, 1974). Gumperz (1982) demonstrates that code-
switching often appears at discourse junctures such as topic
shifts, repairs, or emphasis, functioning as a contextualization
cue. Similarly, Li (2017) argues that bilingual speakers exploit
language alternation to manage alignment and stance. For
example, in Indonesian family conversations, speakers may
switch from Indonesian to Javanese when expressing intimacy
or emotional closeness. Such data reveal that language
alternation is patterned, socially motivated, and interactionally
meaningful rather than random.

Through systematic analysis of conversational data,
researchers can identify recurring patterns in bilingual speech
that reflect both grammatical constraints and social intentions.
Studies by Myers-Scotton (1993) and Poplack (1980b) show
that switches frequently occur at syntactic boundaries,
supporting the view that bilingual speech follows structural
rules. At the same time, interactional studies highlight the role
of social meaning. Auer (1999) and Gardner-Chloros (2009)
demonstrate that speakers switch codes to negotiate authority,
signal humor, or manage interpersonal distance. In classroom
discourse, for instance, Indonesian lecturers often alternate
between English and Indonesian to explain complex concepts or
regain students’ attention. Such practices illustrate how
linguistic structure and social context interact in shaping
language choice. Analyzing real conversational data, therefore,
allows researchers to capture the multifunctional nature of code-
switching as both a grammatical and pragmatic phenomenon.

Importantly, empirical analysis of authentic data challenges
deficit-based assumptions about bilingual speech. Earlier views
often characterized code-switching as evidence of incomplete
language mastery. However, research based on real interactions
consistently contradicts this assumption. Grosjean (2008)

142



emphasizes that bilinguals are not two monolinguals in one
person but possess an integrated linguistic system. Heller (2007)
and Blommaert (2010) further show that multilingual practices
are shaped by social histories and power relations rather than
individual linguistic limitations. For example, in Indonesian
workplace meetings, employees may switch to English to
project professionalism or align with global corporate norms.
Such data demonstrate strategic competence rather than
confusion. By grounding analysis in authentic interactions,
scholars reveal the systematic, purposeful, and socially
embedded nature of bilingual communication.

Examining real conversational data also provides pedagogical
value for students of linguistics and applied language studies.
Exposure to authentic interactions helps learners move beyond
abstract definitions toward a nuanced understanding of language
use in context. Seedhouse (2010) argues that real data enable
students to observe how meaning is co-constructed moment by
moment. In digital contexts, studies by Androutsopoulos (2013)
and Tagg (2015) show how code-mixing on social media
reflects identity performance and audience design. For example,
Indonesian students on WhatsApp groups often combine
Indonesian, English, and slang to express humor or solidarity.
Such examples highlight the dynamic and strategic nature of
multilingual communication. Ultimately, analyzing real
conversational data fosters a deeper appreciation of how
speakers actively deploy linguistic resources to navigate
everyday social interaction.

CONCLUSION

Code-switching and code-mixing are fundamental features
of multilingual communication that reflect the complex interplay
between language, society, and cognition. These practices are
shaped not only by grammatical principles but also by social
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meanings, identity construction, and audience awareness.
Multilingual speakers do not alternate languages randomly;
instead, they make informed and strategic choices based on
contextual demands, interactional goals, and shared norms.
Through code-switching, speakers can signal alignment,
emphasize stance, manage interpersonal relationships, or mark
boundaries between social roles. Similarly, code-mixing often
reveals speakers’ ability to integrate linguistic resources
creatively while maintaining structural coherence. Rather than
representing linguistic confusion or deficiency, these practices
demonstrate a high level of communicative flexibility and
cultural competence. They show how speakers skillfully
mobilize their linguistic repertoires to achieve nuanced
meanings that may not be easily conveyed through a single
language.

Understanding code-switching and code-mixing allows us
to conceptualize language as a dynamic and adaptive resource
rather than a fixed system of rules. These phenomena highlight
how speakers actively use language to navigate complex social
realities, including power relations, group membership, and
identity negotiation. In multilingual interactions, language
choice becomes a tool for managing diversity and
accommodating difference, enabling speakers to participate
effectively in varied social contexts. As globalization, migration,
and digital communication continue to intensify, language
contact, code-switching, and code-mixing become increasingly
visible in everyday life. They are not marginal or exceptional
behaviors but central aspects of how language is used and
experienced in contemporary societies. Recognizing this reality
encourages a more inclusive understanding of multilingualism
and challenges monolingual norms that often dominate language
ideologies.
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INTRODUCTION

Language is far more than a neutral tool for communication.
Every time we speak, we reveal not only what we want to say,
but also who we are, where we come from, and which social
groups we belong to or aspire to join. The way we react to
different ways of speaking—whether we find an accent
charming or grating, whether we view certain grammatical
constructions as educated or improper—reflects deeply held
beliefs about language that extend far beyond grammar and
vocabulary. These beliefs, known as language attitudes and
ideologies, shape social interactions, educational opportunities,
employment prospects, and even legal outcomes.

Language attitudes refer to the subjective evaluations,
beliefs, and feelings that individuals and communities hold
about languages, dialects, accents, and their speakers. Language
ideologies, meanwhile, are broader systems of ideas about
language that circulate within societies, often naturalizing and
legitimizing particular forms of linguistic inequality. While
attitudes operate at the individual level, ideologies function at
the societal level, though the two are intimately connected.

Understanding language attitudes and ideologies is crucial
for sociolinguists because these phenomena help explain why
certain language varieties gain prestige while others become
stigmatized, how linguistic discrimination operates in society,
and why languages shift or disappear over time. This chapter
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explores the nature of language ideologies, examines how
prestige and stigma attach to different varieties, investigates the
mechanisms of linguistic prejudice and discrimination, reviews
the research methods used to study language attitudes, and
presents case studies that illuminate the real-world consequences
of these attitudes for language maintenance and shift.

LANGUAGE IDEOLOGIES AND THEIR SOCIAL
EFFECTS

There are several definitions for the concept of language
ideologies. Silverstein (1979) defined language ideologies as
"sets of beliefs about language articulated by users as a
rationalization or justification of perceived language structure
and use" (p. 193). These ideologies are not neutral descriptions
of linguistic reality but serve specific social functions, often
naturalizing existing power relations and social inequalities.
Irvine and Gal (2000, 35, cited in Haviland 2003, 764) define
language ideologies as‘. . . the ideas with which participants and
observers frame their understanding of linguistic varieties and
map those understandings onto people, events, and activities that
are significant to them’. For Spolsky (2004, 14), language
ideology‘. . . is language policy with the manager left out, what
people think should be done. Language practices, on the other
hand, are what people actually do’. Wolfram and Schilling-Estes
(2006) define language ideologies as‘. . . ingrained,
unquestioned beliefs about the way the world is, the way it has
to be with respect to language’.

One of the most pervasive language ideologies in modern
nation-states is the standard language ideology, which holds that
there exists a single "correct” or "proper” form of a language
that should be used in formal contexts and taught in schools.
Lippi-Green (2012) described this ideology as encompassing
several interrelated beliefs: the notion that there is one correct
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way to speak and write, that this standard is socially neutral and
accessible to all, and that deviations from the standard reflect
laziness, ignorance, or moral failing. This has profound impacts
on educational settings.  The standard language shapes
curriculum development, assessment practices, and teacher
expectations. Students who arrive at school speaking non-
standard varieties may be incorrectly identified as having
language deficits or cognitive limitations, when in fact they are
competent speakers of rule-governed linguistic systems
(Smitherman, 1977).

Another influential language ideology is monoglossism, the
belief that monolingualism is the normal or natural state and that
speaking multiple languages or code-switching between varieties
is problematic. Silverstein (1996) argued that monoglossic
ideologies reflect Western European nationalist traditions that
sought to create unified nation-states with single national
languages. This ideology marginalizes multilingual communities
and delegitimizes linguistic practices such as code-switching,
which  speakers employ strategically for social and
communicative purposes. Garcia (2009) critiqued monoglossic
ideologies in education, advocating instead for translanguaging
approaches that recognize bilingual students' linguistic resources
as assets rather than deficits.

The social effects of language ideologies extend to language
policy and planning. Governments often implement policies
based on ideological assumptions about language
standardization, national unity, and linguistic purity. Blommaert
(1999) analyzed how language ideologies shaped post-colonial
language policies in Africa, where colonial languages were
sometimes retained as official languages based on ideologies of
modernization and development, while indigenous languages
were relegated to subordinate positions. These policies have
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long-lasting effects on educational access, economic
opportunities, and cultural vitality.

Recent scholarship has emphasized that language ideologies
are not monolithic but contested and negotiated. Communities
and individuals resist dominant ideologies by developing
counter-narratives that revalue stigmatized varieties. Hip-hop
culture, for example, has transformed African American English
from a stigmatized vernacular into a global linguistic resource
associated with authenticity, creativity, and resistance (Alim,
2006). These examples illustrate that while language ideologies
powerfully shape social realities, they are also subject to
challenge and change.

PRESTIGE AND STIGMATIZED VARIETIES

The concepts of prestige and stigma are central to
understanding language attitudes and their social consequences.
Linguistic varieties do not possess inherent prestige or stigma;
rather, these evaluations reflect the social positions of their
speakers. As Trudgill (2000) noted, when we describe a
language variety as prestigious, we are actually referring to the
prestige of the social group that speaks it. The association
between linguistic forms and social evaluation creates a system
in which certain ways of speaking are rewarded with social
capital, while others are penalized.

Labov (1966) distinguished between overt prestige and
covert prestige in his foundational study of language variation in
New York City. Overt prestige refers to the positive evaluation
associated with standard or high-status varieties, which speakers
recognize and often aspire to in formal contexts. Covert prestige,
by contrast, describes the positive value that non-standard or
vernacular varieties hold within their speech communities,
particularly in informal contexts where local solidarity and
authenticity are valued. This distinction reveals that language
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attitudes are context-dependent and that speakers navigate
multiple, sometimes competing systems of linguistic evaluation.
The dynamics of overt and covert prestige help explain patterns
of style-shifting and linguistic variation. Speakers adjust their
language use across contexts, often moving toward standard
varieties in formal situations and toward vernacular varieties
among in-group members. This linguistic  flexibility
demonstrates sophisticated sociolinguistic awareness rather than
linguistic  deficiency. Eckert (2000) documented how
adolescents in a Detroit-area high school used phonological
variables to construct and signal social identities, with some
features carrying prestige among "jocks" oriented toward
institutional success and others valued by "burnouts” who
resisted school culture.

Standard or prestige varieties typically share several social
characteristics. They are associated with educated, economically
powerful, and politically dominant groups. They are codified in
grammar books, dictionaries, and style guides, creating the
impression of fixedness and correctness. They serve as the
medium of formal institutions including government, education,
and media. Importantly, the standardization process is always a
social and political project rather than a linguistic necessity.
Milroy and Milroy (1999) argued that standardization involves
not just the selection and codification of particular forms but
also the elaboration of functions and the acceptance of these
forms as legitimate by the wider community.

Stigmatized varieties, conversely, are associated with
groups that lack social, economic, or political power. These
varieties are often described using negative metaphors
suggesting corruption, laziness, or deterioration. Common
characterizations include claims that speakers of stigmatized
varieties "mumble,” "slur their words,” or "don't speak
properly.” Such descriptions reveal more about social attitudes
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than linguistic reality. Wolfram and Schilling-Estes (2016)
emphasized that stigmatized varieties follow systematic rules
just as standard varieties do and that perceived "errors" are
actually grammatical features of these varieties.

The stigmatization of varieties often intersects with other
forms of discrimination. When linguistic features associated
with  ethnic  minorities, immigrants, or working-class
communities face negative evaluation, linguistic prejudice
reinforces and naturalizes racism, xenophobia, and classism.
Flores and Rosa (2015) developed the concept of
"raciolinguistic  ideologies” to describe how listeners'
perceptions of linguistic forms are shaped by racial assumptions
about speakers, such that the same pronunciation may be
evaluated differently depending on whether the speaker is
perceived as white or non-white.

Efforts to challenge stigmatization face significant obstacles
because linguistic prejudice is often seen as acceptable or even
meritocratic. People who would never openly express racial or
ethnic prejudice may freely disparage others' accents or dialects,
believing they are making judgments about education or
refinement rather than prejudiced assessments. Lippi-Green
(2012) termed this "the last back door to discrimination,” noting
that linguistic prejudice provides a socially acceptable way to
discriminate against groups based on their cultural or ethnic
backgrounds.

LINGUISTIC PREJUDICE AND DISCRIMINATION
Linguistic prejudice—the negative evaluation of individuals
based on their language use—constitutes a pervasive yet often
overlooked form of discrimination. Unlike explicit forms of
prejudice that are increasingly recognized as unacceptable in
many societies, linguistic prejudice frequently operates with
social sanction, cloaked in discourses of correctness, education,
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and professional standards. This section examines the
mechanisms through which linguistic prejudice operates, its
intersections with other forms of discrimination, and its material
consequences for affected individuals and communities.

Linguistic prejudice typically operates through a process
Lippi-Green (2012) called the "linguistic subordination
process.” This process involves several steps: identifying the
language variety of a subordinated group as distinct from the
standard, establishing that the non-standard variety is inherently
inferior, imposing the dominant standard as universally correct,
and blaming speakers of non-standard varieties for their failure
to adopt the standard. Crucially, this process positions linguistic
differences as individual deficiencies rather than products of
social inequality, thereby absolving institutions of responsibility
for discriminatory practices.

The legitimacy accorded to linguistic prejudice stems partly
from widespread beliefs about language standardization and
correctness. Many people genuinely believe that standard
varieties are objectively superior—clearer, more logical, or more
beautiful—than non-standard varieties. This belief persists
despite overwhelming linguistic evidence that all varieties are
equally complex and systematic. Wolfram (1998) argued that
combating linguistic prejudice requires not just celebrating
linguistic diversity but directly challenging the linguistic
subordination process and the standard language ideology that
supports it.

Linguistic profiling—making judgments about individuals
based on speech characteristics—enables discrimination even in
contexts where visual cues to race or ethnicity are absent. Baugh
(2000) coined this term to describe how telephone interactions
allow housing and employment discrimination to occur before
face-to-face contact. VVoice-based profiling has expanded with
technology, as automated systems and voice recognition
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software may exhibit biases reflecting the linguistic prejudices
encoded in their training data.

The intersection of linguistic prejudice with other forms of
discrimination amplifies its effects. Flores and Rosa (2015)
demonstrated that raciolinguistic ideologies mean that the
"same" linguistic forms are perceived differently depending on
the racialized identities of speakers. A pronunciation judged as
acceptable from a white speaker may be criticized as incorrect
from a speaker of color, regardless of actual differences in
production. This finding reveals that linguistic prejudice cannot
be separated from racism, as racialized listening shapes how
linguistic performance is evaluated.

Resistance to and challenges of linguistic prejudice take
multiple forms. Legal advocacy seeks to expand protections
against language-based discrimination. Educational initiatives
aim to increase linguistic awareness among teachers and
challenge deficit perspectives. Community organizations work
to validate stigmatized varieties and build pride in linguistic
heritage. Scholarly activism by sociolinguists involves expert
testimony in discrimination cases, public education, and
collaboration with affected communities. Despite these efforts,
linguistic prejudice remains deeply entrenched, sustained by
powerful ideologies and institutional practices.

RESEARCH METHODS: SURVEYS AND MATCHED-
GUISE TESTS

Studying language attitudes requires methodological
approaches that can capture both explicit beliefs and implicit
biases. Researchers have developed various techniques to
investigate how people evaluate different languages and
dialects, what social meanings they associate with linguistic
features, and how these attitudes influence behavior. This
section examines major methodological approaches, with
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particular attention to attitude surveys and matched-guise tests,
along with their strengths, limitations, and applications.

Direct attitude surveys represent the most straightforward
approach to studying language attitudes. These instruments ask
respondents to provide explicit evaluations of languages,
dialects, accents, or specific linguistic features. Survey questions
may use various formats, including Likert scales, semantic
differential scales, open-ended questions, and ranking tasks.
Preston (1989) pioneered perceptual dialectology methods that
ask non-linguists to identify dialect regions on maps and rate
different regions on characteristics such as correctness and
pleasantness. These methods reveal folk linguistic beliefs and
demonstrate how language attitudes reflect broader social
geographies.

The advantages of direct surveys include their efficiency for
collecting data from large samples, their ability to investigate a
wide range of attitude dimensions, and their straightforwardness
for respondents. However, direct surveys face significant
limitations. They capture only conscious, explicit attitudes that
respondents are willing to report. Social desirability bias may
lead respondents to provide answers they believe are appropriate
rather than their genuine attitudes, particularly regarding
stigmatized varieties or groups. People may not be fully aware
of their language attitudes or may lack the metalinguistic
awareness to articulate them clearly.

To address some limitations of direct surveys, researchers
have developed indirect methods that assess attitudes through
behavioral responses rather than self-reports. The matched-guise
technique, introduced by Lambert et al. (1960), represents the
most influential indirect method in language attitude research.
This technique involves having the same speaker record
passages in different languages or dialects (the "guises"), then
asking respondents to evaluate recordings on various dimensions
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such as intelligence, friendliness, trustworthiness, and social
class. Because respondents believe they are evaluating different
speakers rather than different varieties produced by the same
speaker, their responses reveal attitudes toward the varieties
rather than individual speakers.

The original matched-guise study by Lambert et al. (1960)
investigated attitudes toward English and French in Montreal.
Bilingual speakers recorded the same content in both languages,
and both English-Canadian and French-Canadian respondents
evaluated the recordings. The study revealed that both groups
rated English speakers more favorably on competence-related
traits, while French speakers received higher ratings on
solidarity-related traits. Strikingly, French-Canadian
respondents also showed more favorable attitudes toward
English speakers, suggesting internalized linguistic prejudice
against their own community's language.

Subsequent matched-guise studies have investigated
attitudes toward numerous varieties worldwide. These studies
consistently reveal that standard or prestige varieties receive
higher ratings on status-related dimensions such as intelligence,
education, and ambition, while vernacular varieties often receive
higher ratings on solidarity-related dimensions such as
friendliness, trustworthiness, and sense of humor. This pattern
reflects the distinction between overt and covert prestige
discussed earlier, demonstrating that different varieties carry
different types of social value.

The matched-guise technique has evolved through various
adaptations. Verbal guise techniques use different speakers who
are native to different varieties, acknowledging that achieving
truly matched guises by having single speakers produce multiple
varieties authentically is extremely difficult. While this
adaptation sacrifices the control of having identical voices, it
gains authenticity of production. Garrett (2010) provided a
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comprehensive review of speaker evaluation methods,
discussing the trade-offs among different approaches and
advocating for triangulation across multiple methods.

One limitation of traditional matched-guise studies is their
use of extended speech samples, which may not reflect how
attitudes operate in everyday interactions. Research on
indexicality and linguistic variation has shown that even brief
exposure to specific linguistic features can trigger social
evaluations. Campbell-Kibler (2007) developed methods using
shorter manipulated speech samples to investigate attitudes
toward specific variables, finding that a single variable, like
(ING)—pronouncing "-ing" as [m] versus [mn]—could
significantly affect listener judgments about speakers' education,
formality, and regional identity.

Implicit association tests (IATS) represent another approach
to assessing attitudes that may not be consciously available or
that respondents are unwilling to report. IATs measure reaction
times in categorization tasks, operating on the principle that
people respond faster when making associations that are
cognitively or culturally ingrained. Researchers have adapted
IATs to language attitudes, investigating implicit biases toward
accents or varieties. However, the application of IATs to
language attitudes remains less developed than in other areas of
social psychology, and questions remain about what exactly is
being measured and how it relates to actual linguistic behavior.

Societal treatment studies examine how different varieties
are actually treated in institutional contexts, providing
ecologically valid evidence of language attitudes in action. This
approach includes analyses of media representations,
examination of language policies, review of educational
materials, and documentation of discrimination cases. Baugh's
(2003) research on housing discrimination used a societal
treatment approach, demonstrating actual discriminatory
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behavior rather than relying on reported attitudes. Similarly,
studies examining employment discrimination through audit
studies or analysis of hiring outcomes provide evidence of
attitudes as manifested in consequential decisions.

Qualitative methods offer complementary approaches to
understanding language attitudes. Interviews allow researchers
to explore the reasoning behind attitudes, the contexts in which
they apply, and how they connect to speakers' broader social
experiences and identities. Focus groups can reveal how
language attitudes are negotiated in social interaction.
Ethnographic observation documents how attitudes play out in
natural settings and how speakers respond to the evaluation of
their language use. These methods provide rich contextual
understanding that surveys and experimental methods cannot
capture.

Contemporary research increasingly advocates for mixed-
methods approaches that combine quantitative and qualitative
techniques. Such integration allows researchers to identify
patterns across populations while also understanding individual
and community-level meanings and experiences. For example, a
study might use surveys to document widespread attitudes,
matched-guise tests to investigate implicit biases, and interviews
with affected speakers to understand how they experience and
respond to linguistic prejudice.

Recent methodological innovations involve analyzing
language attitudes as manifested in digital spaces. Social media
data provides access to authentic discourse about language,
allowing researchers to study metalinguistic commentary,
complaints about language use, and negotiations of linguistic
appropriateness. Corpus-based approaches can identify patterns
in how different varieties are represented and discussed. These
digital methods offer new possibilities but also raise ethical
considerations about privacy and consent.
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Critical considerations in language attitudes research
include attention to who is conducting research, who benefits
from it, and how findings are used. Community-based
participatory research approaches involve communities in
research design and interpretation, ensuring that studies address
community priorities and that findings serve community
interests. Charity Hudley and Mallinson (2017) exemplified this
approach in their work with African American communities,
combining rigorous research methods with explicit goals of
challenging linguistic discrimination and supporting community
empowerment.

CASE STUDIES IN LANGUAGE ATTITUDES AND
LANGUAGE SHIFT

Examining specific cases of language attitudes and their
effects on language maintenance or shift provides concrete
illustrations of the theoretical concepts and research methods
discussed earlier. This section presents several case studies that
demonstrate how language attitudes interact with social,
political, and economic forces to shape linguistic landscapes and
speaker communities.

The case of African American English in the United States
exemplifies how persistent negative attitudes toward a
stigmatized variety affect speakers across generations and social
domains. Despite extensive linguistic research establishing
African American English as a systematic, rule-governed variety
with West African origins and a distinct developmental history,
negative attitudes persist among both white and Black
Americans. Baugh (2000) documented linguistic profiling
affecting African Americans in housing and employment,
demonstrating material consequences of linguistic prejudice.
The 1996 Oakland Ebonics controversy revealed intense public
resistance to recognizing African American English in
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educational settings, with proposals to use students’ home
language as a bridge to standard English provoking accusations
of lowering standards.

Recent scholarship has examined how African American
English speakers navigate linguistic prejudice. Young et al.
(2014) investigated code-switching among African American
students, finding sophisticated management of linguistic
resources across contexts but also psychological costs associated
with constantly monitoring and modifying language use. The
phenomenon of "linguistic insecurity"—speakers' negative
evaluation of their own language variety—affects African
American English speakers who internalize dominant negative
attitudes. However, resistance to linguistic subordination also
occurs through cultural movements that revalue African
American English as a marker of authenticity and racial
solidarity, particularly in hip-hop and other cultural expressions.
Singapore's language policies and evolving attitudes toward
Singlish provide a case study in top-down language engineering
and grassroots resistance. The government has promoted a
multilingual policy with English as the primary medium of
education and interethnic communication, alongside Mandarin,
Malay, and Tamil as official languages representing major
ethnic communities. However, the colloquial variety known as
Singlish—a creole incorporating elements from English,
Mandarin, Malay, and other languages—has emerged as a
widely used vernacular. Government campaigns have repeatedly
attempted to stigmatize Singlish through the "Speak Good
English Movement,” positioning it as bad English that harms
Singapore’s international competitiveness.

Wee (2005) analyzed resistance to these stigmatizing
campaigns, documenting how Singaporeans increasingly
embrace Singlish as a marker of national identity and local
authenticity. Despite official disapproval, Singlish appears in
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cultural productions, advertising, and political discourse. The
case illustrates tensions between instrumental orientations
toward language—viewing English as a tool for economic
participation—and identity functions that Singlish serves. It also
demonstrates the limits of governmental power to dictate
language attitudes and practices, as speakers continue using
Singlish despite sustained official opposition.

The status of Irish in Ireland represents an unusual case of a
language that has high symbolic status but limited functional
use. Irish holds official status and occupies an important place in
national identity, yet only a small minority uses it as their
primary language outside Gaeltacht regions. Attitudes toward
the Irish are generally positive, with most Irish people
expressing support for the language and its preservation.
However, these positive attitudes do not translate into
widespread active use. O Riagain (1997) investigated this
attitude-behavior gap, finding that practical factors, including
limited opportunities for use, inadequate teaching methods, and
English dominance in economic life, constrain Irish use despite
favorable attitudes.

Recent initiatives seek to increase Irish use beyond
symbolic domains through immersion education, media
development, and the creation of Irish-language social spaces.
The case highlights that maintaining threatened languages
requires more than positive attitudes; it demands institutional
support, functional domains where the language provides
communicative advantages, and intergenerational transmission.
The persistence of positive attitudes toward Irish despite limited
use suggests that attitudes alone are insufficient to reverse
language shift without addressing the material conditions that
favor dominant languages.

These case studies illustrate several key principles regarding
language attitudes and language shift. First, attitudes do not exist
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in isolation but reflect and reinforce broader power relations,
economic structures, and political arrangements. Second,
attitude change is possible but requires sustained effort
addressing both individual beliefs and institutional practices.
Third, gaps often exist between expressed attitudes and actual
behavior, as practical considerations may override attitudinal
preferences. Fourth, resistance to linguistic subordination occurs
alongside reproduction of dominant attitudes, creating complex
and sometimes contradictory patterns. Finally, successful
language maintenance or revitalization requires comprehensive
approaches addressing attitudes, institutional support, functional
domains of use, and intergenerational transmission.

CONCLUSION

Language attitudes and ideologies represent fundamental
aspects of how language functions in social life. This chapter
has demonstrated that the evaluations individuals and
communities make about different ways of speaking are not
arbitrary personal preferences but systematic patterns reflecting
and reinforcing social hierarchies, power relations, and cultural
values. Understanding language attitudes requires examining the
ideological frameworks through which linguistic varieties
acquire social meanings, the mechanisms through which certain
varieties gain prestige while others become stigmatized, the
processes of linguistic prejudice and discrimination, the methods
researchers use to study these phenomena, and the real-world
consequences Vvisible in case studies of language maintenance
and shift.

The concept of language ideologies reveals that beliefs
about language are never neutral descriptions but serve specific
social functions. The standard language ideology, monoglossic
ideologies, and native speaker ideologies all work to naturalize
the linguistic practices of dominant groups while marginalizing
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others. These ideologies operate through processes including
iconization, recursiveness, and erasure, transforming social
differences into seemingly natural linguistic ones. Recognizing
the ideological nature of language attitudes represents a crucial
first step toward challenging linguistic subordination.

The distinction between prestige and stigmatized varieties
illuminates how social evaluation attaches to linguistic forms
based on the social positions of their speakers rather than any
inherent qualities of the varieties themselves. The concepts of
overt and covert prestige help explain patterns of linguistic
variation and style-shifting, revealing the sophisticated
sociolinguistic competence speakers demonstrate as they
navigate multiple systems of linguistic value. However, the
material consequences of speaking stigmatized varieties—in
education, employment, housing, healthcare, and the legal
system—demonstrate that linguistic prejudice is far from
abstract, causing real harm to individuals and communities.

Linguistic prejudice operates as a powerful yet often
socially acceptable form of discrimination. The linguistic
subordination process positions non-standard varieties as
inferior while absolving institutions of responsibility for
discriminatory practices. The intersections of linguistic
prejudice with racism, classism, and xenophobia reveal how
language-based discrimination reinforces broader systems of
inequality. Challenging linguistic prejudice requires not only
celebrating linguistic diversity but directly confronting standard
language ideology and the structures that maintain linguistic
hierarchies.

Research methods for studying language attitudes have
evolved to address the complexity of both explicit and implicit
evaluation. Direct surveys, matched-guise tests, societal
treatment studies, and qualitative methods each offer particular
insights while facing specific limitations. Contemporary
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research increasingly adopts mixed-methods approaches that
combine quantitative patterns with qualitative understanding.
Methodological choices carry ethical implications regarding
who controls research, whose interests it serves, and how
findings are used, highlighting the importance of community-
engaged approaches.

Case studies of African American English, Singlish, and
Irish illustrate how language attitudes interact with historical,
political, economic, and social forces to shape linguistic
landscapes. These cases demonstrate both the power of negative
attitudes to drive language shift and the possibility of attitude
change through deliberate intervention. They reveal that
successful language maintenance requires comprehensive
approaches addressing not only attitudes but also institutional
support, functional domains of use, and the material conditions
that shape language choices.

Language attitudes matter because language matters—not
as an abstract system but as a fundamental aspect of human
social life through which we construct identities, build
relationships, access opportunities, and participate in
communities. When particular ways of speaking are stigmatized
and their speakers face discrimination, language becomes a
mechanism for maintaining inequality. When linguistic diversity
is recognized as a resource rather than a problem, and when all
speakers' linguistic practices are respected, language can
contribute to more just and equitable societies. Achieving this
goal requires sustained attention to language attitudes and
ideologies, critical examination of our own linguistic biases, and
commitment to challenging the systems that transform linguistic
difference into social disadvantage.
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LANGUAGE, CULTURE AND IDENTITY
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INTRODUCTION

Language, culture, and identity constitute a foundational
triad in the study of human communication and social life
(Joseph, 2003). Scholars across linguistics, anthropology,
sociology, and cultural studies have long emphasized that
language is not a neutral or merely technical instrument for
conveying information, but a socially embedded practice that
reflects and shapes cultural meanings and identity formations.
Sapir (1921) and Whorf (1956) famously argued that language
influences habitual thought and worldview, suggesting that
linguistic structures are deeply intertwined with cultural
cognition. Although strong versions of linguistic determinism
have been debated, the consensus remains that language and
culture are mutually constitutive.

In sociolinguistics, language is understood as a symbolic
resource through which speakers position themselves in relation
to others. Bourdieu et al., (1991) conceptualizes language as a
form of symbolic capital, unevenly distributed and regulated by
power relations. Certain ways of speaking are legitimized,
institutionalized, and rewarded, while others are marginalized.
Consequently, language becomes a key site for the production
and reproduction of social inequality as well as identity
negotiation.

In the Indonesian context, the relationship between
language, culture, and identity is particularly complex.
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Indonesia is home to more than 700 local languages, alongside
Bahasa Indonesia as the national and unifying language. While
Bahasa Indonesia functions as a powerful symbol of national
identity and cohesion, local languages continue to index ethnic
identity, local knowledge systems, and cultural belonging. The
coexistence of national, regional, and global languages creates
layered identities that Indonesians navigate in everyday
interaction.

Globalization, migration, urbanization, and digital
communication have further intensified identity dynamics.
Individuals—especially ~ youth—frequently ~ engage in
multilingual practices, code-switching between Indonesian, local
languages, and global languages such as English. These
practices challenge essentialist notions of identity and call for a
more fluid, performative understanding. This chapter explores
these dynamics by examining language as a cultural symbol,
ethnolinguistic identity and group boundaries, heritage language
maintenance, youth identity performance, and issues of
authenticity and belonging, with particular attention to
Indonesian and local contexts.

LANGUAGE AS CULTURAL SYMBOL

Beyond functioning as a repository of collective meanings,
language as a cultural symbol also operates as a semiotic
mechanism through which power, legitimacy, and social
differentiation are produced and reproduced. Bourdieu et al.,
(1991) conceptualizes language as symbolic capital circulating
within a linguistic market, where certain languages or varieties
are institutionally legitimized while others are devalued. In this
framework, the value of a language does not lie in its structural
properties, but in its recognition by dominant institutions such as
the state, the education system, and the media. Speakers who
master legitimized linguistic forms gain symbolic power, while
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speakers of marginalized languages may experience what
Bourdieu terms symbolic violence—a process whereby linguistic
hierarchies are naturalized and internalized.

This theoretical perspective is particularly relevant to the
Indonesian sociolinguistic landscape. Bahasa Indonesia, as the
national language, occupies a hegemonic symbolic position
shaped by state ideology and nation-building discourse. Since its
institutionalization as the language of education, administration,
and mass media, Bahasa Indonesia has come to symbolize
national unity, modernity, and upward mobility (Sneddon,
2003). Fluency in standard Indonesian is often equated with
intellectual competence, professionalism, and civic legitimacy.
Consequently, linguistic practices become a means through
which individuals are evaluated and socially classified.

At the same time, English has acquired a parallel symbolic
status as a language of globalization and transnational capital.
Blommaert (2010) argues that global languages function as
indexical resources that signal access to global networks and
economic opportunity. In urban Indonesian contexts,
particularly among middle-class youth, English proficiency—or
even partial use of English expressions—serves as a marker of
cosmopolitan identity. The frequent appearance of English in
advertising, higher education, and digital media reinforces its
association with innovation, prestige, and future-oriented
aspirations. However, the symbolic elevation of English
simultaneously contributes to the marginalization of local
languages, which are increasingly positioned outside narratives
of progress.

Local languages in Indonesia, despite their rich cultural and
historical significance, often occupy a subordinated position
within this symbolic hierarchy. Languages such as Tolaki,
Bugis, Butonese, or Javanese are frequently associated with
rural life, tradition, and informality. In many cases, these
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languages are perceived as inappropriate for formal domains
such as education, governance, or professional interaction.
Schieffelin et al. (1998) note that such ideological associations
are not inherent but socially constructed through repeated
discourse that links linguistic forms to social values. As a result,
local languages may be valued emotionally but devalued
instrumentally.

Concrete examples can be observed in ritual and customary
contexts. In Tolaki culture, ceremonial speech during adat
events—such as mosehe rituals or marriage negotiations—
employs highly metaphorical language, parallelism, and
culturally embedded symbols. These speech forms function not
only to convey information but to enact authority, harmony, and
social order. However, outside these ritual spaces, Tolaki is
often excluded from formal institutions, leading younger
speakers to associate it with limited social mobility. Similar
dynamics are found in Bugis culture, where traditional
expressions embedded in pappaseng (ancestral advice) carry
deep moral authority, yet are increasingly absent from everyday
youth discourse.

The symbolic marginalization of local languages has
tangible  consequences for language  attitudes and
intergenerational transmission. Parents may consciously choose
to speak Indonesian at home, believing it will better prepare
children for academic success. Fishman (1991) argues that such
decisions, while rational at the individual level, cumulatively
accelerate language shift at the community level. Over time,
local languages risk being confined to symbolic or ceremonial
functions rather than serving as living means of daily
communication.

Youth occupy a particularly critical position in negotiating
these symbolic tensions. Young speakers often navigate between
affective attachment to local languages and instrumental
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orientation toward Indonesian and English. This negotiation is
reflected in widespread code-switching and hybrid linguistic
practices. Rather than indicating linguistic deficiency, such
practices align with what Bucholtz & Hall (2005) describe as
identity performance, where speakers strategically mobilize
linguistic resources to index multiple affiliations simultaneously.
In digital spaces, for example, Indonesian youth may
incorporate local lexical items into Indonesian or English-
dominated discourse as a way of asserting localized identity
within global platforms.

Thus, language as a cultural symbol does not merely reflect
shared meanings and values; it actively structures social
imaginaries and future trajectories. Symbolic hierarchies
attached to languages influence how speakers envision success,
evaluate belonging, and position themselves within broader
socio-economic systems. As Blommaert (2010) emphasizes,
linguistic resources are unevenly distributed, and access to
valued forms of language profoundly shapes life chances.
Understanding language as a cultural symbol therefore requires
attention not only to meaning and identity, but also to power,
ideology, and inequality.

ETHNOLINGUISTIC IDENTITY AND GROUP
BOUNDARIES

While ethnolinguistic identity is often discussed in terms of
shared belonging, it is crucial to recognize that such identity is
relational, situational, and historically produced, rather than
static or homogeneous. Giles (1977) Ethnolinguistic Vitality
framework highlights that the strength of an ethnolinguistic
group depends on factors such as demographic presence,
institutional support, and status. In contexts where these factors
are unevenly distributed, ethnolinguistic identity becomes more
vulnerable and contested. Language, in this sense, functions not
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only as a marker of identity but also as an index of a group’s
relative power within society.

In Indonesia’s multilingual ecology, ethnolinguistic identity
is continuously reshaped through everyday interaction across
ethnic boundaries. Code-switching between Indonesian and
local languages is not merely a communicative convenience but
a symbolic act of boundary negotiation. When speakers shift
from Indonesian to a local language such as Tolaki, Bugis, or
Javanese, they are not only signaling shared ethnicity but also
invoking culturally specific norms of respect, hierarchy, and
intimacy. These linguistic shifts index what Gumperz (1982)
terms contextualization cues, which guide interlocutors’
interpretations of social meaning.

At the same time, ethnolinguistic boundaries may be
strategically softened or reinforced depending on social context.
In interethnic urban settings, speakers may downplay local
linguistic features to avoid exclusion or to claim a broader
national identity. Conversely, in intra-group settings, the
deliberate use of local accents or honorifics may function as a
gatekeeping mechanism that distinguishes authentic members
from outsiders. Such practices illustrate that ethnolinguistic
identity is actively performed and policed through language use.

However, the symbolic marking of boundaries through
language can also produce exclusion and inequality. Linguistic
discrimination based on accent or regional variety remains a
persistent issue in educational and professional domains.
Speakers of non-standard Indonesian or strong regional accents
may be perceived as less educated or less capable, reflecting
what Lippi-Green (2012) identifies as standard language
ideology. In Indonesia, this ideology is reinforced through
schooling and media, where standard Indonesian is presented as
the only legitimate form of public expression, marginalizing
regional linguistic identities.
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These dynamics are further complicated by language policy
and state ideology. While Indonesia officially recognizes
linguistic diversity, institutional support for local languages
remains limited. Educational curricula often prioritize
Indonesian and foreign languages, leaving local languages
confined to symbolic or extracurricular domains. This uneven
institutional recognition weakens ethnolinguistic vitality and
contributes to a gradual language shift, particularly among
younger generations.

From a critical sociolinguistic perspective, ethnolinguistic
identity must therefore be understood as embedded within
structures of power, ideology, and historical inequality.
Language policies, media representation, and educational
practices do not merely reflect linguistic diversity but actively
shape which identities are legitimized and which are
marginalized. As Bucholtz & Hall (2005) argue, identity
emerges through interaction and is always linked to processes of
authorization and illegitimation.

Examining ethnolinguistic identity through the lens of
group boundaries reveals that language is a central site of social
struggle. Boundaries are not simply lines of cultural difference;
they are arenas where belonging is negotiated, contested, and
sometimes denied. In multilingual societies such as Indonesia,
understanding these dynamics is essential for addressing issues
of linguistic justice, social inclusion, and cultural sustainability.

HERITAGE LANGUAGE MAINTENANCE AND
TRANSMISSION

While Fishman (1991) foregrounds intergenerational
transmission as the cornerstone of heritage language
maintenance, subsequent scholarship has emphasized that such
transmission is deeply shaped by ideological, institutional, and
socioeconomic factors. Language maintenance does not occur
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automatically within families; rather, it requires sustained
commitment in environments where dominant languages exert
strong pressure. As Spolsky (2004) argues, language practices
are inseparable from language beliefs and language
management, all of which influence whether a heritage language
is transmitted or abandoned.

In the Indonesian context, language shift is closely tied to
broader processes of modernization and nation-building. Bahasa
Indonesia, as the language of formal education and upward
mobility, occupies a dominant position within what Blommaert
(2010) terms the sociolinguistic order. Parents’ decisions to
prioritize Indonesian are often motivated by pragmatic concerns
rather than negative attitudes toward local languages.
Nevertheless, these decisions gradually restrict heritage
language use to limited domains, such as interaction with older
family members or ceremonial contexts.

Interethnic marriage further complicates heritage language
transmission. In many mixed-ethnicity households, Indonesian
functions as the neutral and mutually intelligible medium of
communication, reducing opportunities for consistent exposure
to local languages. Over time, children in such households may
develop receptive competence without productive fluency,
leading to what Valdés (2001) describes as heritage speaker
asymmetry. These speakers may identify strongly with their
ethnic heritage while lacking full linguistic proficiency.

Educational institutions play a decisive role in either
supporting or undermining heritage languages. Although
Indonesia’s language policy rhetorically acknowledges linguistic
diversity, practical implementation remains uneven. Mother-
tongue-based multilingual education (MTB-MLE) initiatives in
early schooling—implemented in some regions—have
demonstrated positive effects on literacy development, cultural
identity, and cognitive flexibility. However, limited resources,
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teacher training, and curricular materials often constrain their
sustainability. Without long-term institutional commitment, such
programs risk becoming symbolic rather than transformative.

Community-based initiatives provide an alternative space
for heritage language maintenance. Cultural associations,
religious institutions, and customary councils often serve as sites
where heritage languages retain functional value. In many local
communities, traditional ceremonies, oral narratives, and
customary law proceedings continue to rely on local languages,
reinforcing their symbolic and pragmatic importance. Yet, when
these languages are restricted to ritual domains, their everyday
communicative vitality may continue to decline.

Digital media has emerged as a new and potentially
powerful domain for heritage language use. Social networking
platforms, messaging applications, and online video content
allow younger speakers to engage with heritage languages
beyond traditional settings. The use of local languages in
memes, short videos, or online storytelling illustrates how
digital spaces can recontextualize heritage languages as modern
and relevant. As  Androutsopoulos (2015) notes, digitally
mediated language practices enable new forms of identity
alignment and linguistic creativity, particularly among youth.

Crucially, heritage language maintenance is underpinned by
language ideology. Attitudes toward local languages—as either
valuable cultural resources or obstacles to progress—
significantly influence transmission outcomes. When heritage
languages are framed solely as symbols of tradition rather than
as viable tools for contemporary life, younger generations may
internalize perceptions of limited utility. This ideological
framing contributes to what Fishman (2001) characterizes as
reversing language shift challenges, where symbolic recognition
is insufficient without functional expansion.
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Therefore, sustainable heritage language maintenance in
Indonesia requires a multi-level approach that integrates family
practices, community engagement, educational policy, and
ideological change. Recognizing heritage languages as living,
adaptive systems—rather than relics of the past—is essential for
ensuring their continued transmission. Without such recognition,
heritage languages risk being reduced to emblematic tokens of
identity rather than active mediums of intergenerational
communication.

YOUTH CULTURE, STYLE, AND IDENTITY
PERFORMANCE

Building on Bucholtz & Hall’s (2005) interactional
approach, youth identity is best understood as a performative
and stylistic achievement that emerges through repeated
linguistic and semiotic practices. Young people do not merely
reflect pre-existing identities; they actively construct them by
selecting, combining, and recontextualizing linguistic resources
available in their sociocultural environment. This process aligns
with Eckert & Wenger's (2005) notion of communities of
practice, where identity is shaped through shared activities,
norms, and styles within peer groups.

In Indonesia, youth language practices vividly demonstrate
this performative dimension. The creative mixing of Indonesian,
local languages, English, and digital slang—often labeled as
bahasa gaul—functions as a marker of generational belonging.
Such hybrid forms index youthfulness, informality, and cultural
competence within peer networks. Rather than signaling
linguistic erosion, these practices reflect what Rampton (1995)
describes as crossing, in which speakers strategically
appropriate linguistic forms associated with different social
groups to negotiate identity and affiliation.
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Local languages also play a significant role in youth identity
performance, albeit in recontextualized forms. Young speakers
may employ local lexical items, phonological features, or
pragmatic markers within predominantly Indonesian discourse
to signal local pride or regional affiliation. For example, the
insertion of Tolaki, Bugis, or Javanese expressions in casual
conversation or online posts can function as an index of in-
group solidarity, even when full fluency in the local language is
limited. These selective uses illustrate how local linguistic
resources are adapted to contemporary youth culture.

Style, as a semiotic construct, extends beyond language to
include dress, music, and digital aesthetics. Eckert (2008) argues
that linguistic style operates as part of a broader stylistic system
through which social meaning is produced. In Indonesian youth
culture, linguistic style often aligns with musical genres such as
hip-hop or pop, as well as with online influencer culture.
Accent, intonation, and lexical choices become emblematic of
particular subcultures, enabling youth to position themselves
within global and local cultural flows simultaneously.

Digital platforms significantly intensify youth identity
performance by transforming language use into a public and
persistent record. Social media platforms such as Instagram,
TikTok, and Twitter (X) function as arenas of stylization where
linguistic creativity is highly visible and socially evaluated.
Androutsopoulos (2015) notes that digital discourse encourages
heightened reflexivity, as users consciously design their
language for imagined audiences. In these spaces, code-mixing
and playful language manipulation become key strategies for
achieving visibility and social capital.

Importantly, digital environments also reshape power
relations in language use. While traditional institutions such as
schools may privilege standard Indonesian, online spaces allow
youth to legitimize non-standard and hybrid forms. This shift
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challenges dominant language ideologies and creates alternative
norms of linguistic value. However, digital visibility also
exposes youth to new forms of surveillance and judgment,
reinforcing the idea that identity performance is both enabling
and constrained.

Overall, youth language practices in Indonesia reveal
identity as fluid, negotiated, and context-dependent. Through
stylistic innovation and digital mediation, young people navigate
tensions between local heritage and global participation,
tradition and modernity, conformity and creativity. These
practices underscore the central role of youth culture in
transforming linguistic norms and redefining the relationship
between language and identity in contemporary society.

CULTURAL AUTHENTICITY AND BELONGING

Cultural authenticity is frequently invoked in discussions of
language and identity, often implying adherence to an idealized
or ‘pure’ form of language associated with tradition, ancestry,
and normative cultural expectations. However, contemporary
sociolinguistic scholarship problematizes such essentialist views
by emphasizing that authenticity is not an intrinsic property of
language or speakers, but a socially constructed and
ideologically mediated concept. As Coupland (2003) argues,
authenticity functions as a discursive resource that is mobilized
to authorize certain identities while delegitimizing others.
Claims to authenticity, therefore, are never neutral; they are
embedded in power relations and often operate as mechanisms
for regulating who is entitled to belong to a particular linguistic
or cultural community.

In the Indonesian context, these dynamics are particularly
visible due to the country’s long-standing multilingual ecology
and the dominance of Bahasa Indonesia as the national
language. Heritage speakers of local languages—such as
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Javanese, Bugis, Tolaki, or Butonese—are frequently evaluated
against prescriptive norms that privilege fluency in traditional
registers (e.g., krama in Javanese or ritualized speech in adat
contexts). Speakers whose linguistic practices exhibit code-
mixing, simplification, or influence from Indonesian are often
labeled as “kurang asli” (not authentic enough). For example,
urban youth who speak Javanese Ngoko infused with Indonesian
lexical items may be perceived by elders as having lost their
cultural roots, despite their continued participation in local
traditions and kinship networks. Such judgments reveal how
authenticity is narrowly defined through linguistic form rather
than lived cultural engagement.

These authenticity discourses have direct implications for
belonging. Belonging is not merely a matter of linguistic
competence but hinges on social recognition and affective
acceptance. Bucholtz & Hall (2005) suggest that identity is
relationally produced and requires uptake by others to be
validated. In many Indonesian communities, speakers may
demonstrate substantial receptive competence in a local
language yet refrain from active use due to fear of being
ridiculed for speaking “tidak fasih” or “tidak sesuai adat.”
Consequently, authenticity policing can produce exclusion,
discouraging younger or semi-speakers from claiming
membership in their own ethnolinguistic communities.

Conversely, there are numerous empirical cases in
Indonesia where belonging is sustained despite limited linguistic
proficiency. Migrant descendants in urban centers such as
Kendari, Makassar, or Jakarta may not speak their heritage
language fluently, yet maintain a strong sense of belonging
through participation in communal rituals, food practices,
kinship obligations, and shared historical narratives. For
instance, members of the Tolaki or Butonese diaspora
communities may predominantly use Indonesian in daily
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interaction while still identifying strongly with their ethnic
group through symbolic practices and emotional attachment.
These cases demonstrate that belonging is multimodal and
affective, not reducible to linguistic purity.

A critical approach to authenticity, therefore, reframes
hybrid and multilingual practices not as signs of cultural erosion
but as legitimate expressions of contemporary identity. Rather
than asking whether speakers are ‘‘authentic enough,” this
perspective foregrounds how individuals negotiate belonging
within shifting sociolinguistic realities. In the Indonesian setting,
where language contact and mobility are the norm, recognizing
diverse repertoires allows for a more inclusive understanding of
cultural membership. Authenticity, when decoupled from rigid
linguistic norms, becomes a dynamic process grounded in lived
experience, enabling broader forms of belonging that reflect the
realities of modern Indonesian multilingual life.

CONCLUSION

This chapter has explored the intricate relationship between
language, culture, and identity by drawing together the
theoretical discussions and empirical observations presented in
the preceding sections. Building on earlier chapters that
conceptualized identity as socially constructed and discursively
produced, this chapter has demonstrated that language is not
merely a communicative tool, but a central cultural symbol
through which individuals articulate affiliation, negotiate
difference, and claim or are denied belonging. Language
operates simultaneously as a marker of ethnolinguistic identity,
a resource for identity performance, and a site where power
relations surrounding authenticity are enacted.

The discussion of heritage language maintenance directly
extends the arguments developed in earlier chapters concerning
identity performance and linguistic legitimacy. As previously
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shown, identity is not fixed but performed across contexts,
audiences, and interactional spaces. Heritage language practices
among Indonesian youth exemplify this dynamic: language use
reflects both continuity with ancestral traditions and adaptation
to contemporary sociolinguistic realities. Rather than signaling
cultural loss, hybrid practices—such as code-switching between
local languages and Indonesian—function as strategic
performances of identity that allow speakers to navigate
multiple social worlds. This finding reinforces the earlier
theoretical claim that linguistic hybridity should be understood
as a resource rather than a deficit.

Furthermore, the chapter’s engagement with authenticity
builds explicitly on the critical perspective introduced earlier,
which problematizes essentialist notions of language and
culture. As discussed in previous sections, authenticity is not an
inherent quality of speech forms but a socially negotiated and
ideologically charged construct. The empirical examples from
Indonesia illustrate how authenticity is often mobilized to
regulate group boundaries, privileging speakers who conform to
idealized linguistic norms while marginalizing those whose
repertoires reflect multilingual realities. This reinforces the
argument that authenticity functions as a gatekeeping
mechanism that shapes access to cultural membership and social
recognition.

The concept of belonging, as elaborated in this chapter,
provides a crucial link between language practices and lived
experience. Connecting back to earlier discussions of
recognition and identity validation, the chapter shows that
belonging is contingent not only on linguistic competence but
also on social acceptance and emotional attachment. Individuals
may actively identify with an ethnolinguistic community yet
experience exclusion when their language practices are deemed
insufficiently authentic. Conversely, strong senses of belonging
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may persist even in the absence of full linguistic proficiency,
sustained through shared cultural practices, collective memory,
and affective ties. These findings underscore the relational and
negotiated nature of belonging introduced in earlier chapters.

In the broader multilingual context of Indonesia, where
local, national, and global forces intersect, this chapter confirms
that rigid one-to-one associations between language and identity
are analytically inadequate. The layered identities observed
among heritage speakers and multilingual youth highlight the
fluidity and context-dependence of identity construction. This
aligns with the earlier theoretical framework that positions
identity as performative and situational, shaped by shifting
sociopolitical conditions and everyday interactional choices.

Ultimately, this chapter reinforces the central argument of
the study: recognizing linguistic diversity and supporting
heritage language practices are essential not only for cultural
sustainability but also for social inclusion. When authenticity is
reimagined as flexible and inclusive, and belonging is
understood as relational rather than prescriptive, space is created
for diverse identity trajectories to be acknowledged and valued.
By synthesizing insights from language ideology, identity
performance, authenticity, and belonging, this chapter
contributes to a more nuanced understanding of how individuals
and communities in Indonesia construct meaning, assert
membership, and navigate the complexities of an increasingly
interconnected and multilingual world.
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CHAPTER 11
LANGUAGE POLICY AND PLANNING

Loso Judijanto
IPOSS Jakarta
E-mail: losojudijantobumn@gmail.com

INTRODUCTION

Language policy and planning (LPP) constitutes a critical
area of sociolinguistic inquiry that examines deliberate
interventions designed to influence language form, function, and
use within speech communities. Language policy encompasses
explicit and implicit rules, principles, and ideologies that govern
language use, while language planning refers to organized
efforts to influence language structure and social functions. This
dual conceptualization recognizes that policy provides the
normative framework, embodied in legislation, regulations, and
institutional guidelines, whereas planning involves operational
interventions that translate policy intentions into practice
(Tollefson & Perez-Milans, 2018).

Contemporary scholarship emphasizes that language policy
consists of three interrelated components: language practices
(habitual patterns of language selection and use), language
beliefs or ideologies (attitudes about language and its role in
society), and language management (efforts to modify practice
through various interventions). The distinction between policy
as a normative framework and planning as operational
intervention remains analytically sound, though researchers
increasingly  recognize their interdependence. Language
planning has traditionally been defined as deliberate, future-
oriented, systematic efforts to influence language code, use, and
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speaking, typically undertaken by governmental authorities for
specific communities (Trinick et al., 2020).

Recent approaches conceptualize LPP as multi-stage public
policy processes involving issue emergence, agenda-setting,
formulation, implementation, and evaluation. This framework
positions language policy within broader public policy studies,
recognizing that language decisions emerge from complex
political negotiations rather than purely technical linguistic
considerations. Macro-meso-micro linkages provide analytical
scaffolding for understanding how policies formulated at
national levels are interpreted and adapted at institutional levels
before being enacted in classroom and community contexts
(Tollefson & Perez-Milans, 2018).

The macro level encompasses government-formulated
policies, including constitutional provisions and national
legislation. The meso level involves institutional stakeholders
such as language agencies, educational authorities, and civil
service organizations that interpret and operationalize macro-
level directives. The micro level focuses on individual actors,
teachers, learners, and community members, who implement,
resist, or transform policies through everyday practices.
Critically, ethnographic research reveals that these levels are not
discrete strata but rather constitute a continuum of intertwining
elements, with bidirectional influences flowing between levels
(Gallo-Lozano, 2025).

Unwritten ideologies and everyday community practices
play decisive roles in shaping policy outcomes. Research
demonstrates that official policies may be subverted,
reinterpreted, or enhanced through local implementation,
creating ideological and implementational spaces where actors
negotiate policy meanings. These spaces represent critical sites
where dominant language ideologies can be challenged and
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where multilingual practices can flourish despite monoglossic
policy orientations (N. H. Hornberger et al., 2018).

Multilingual societies confront fundamental tensions among
identity affirmation, rights protection, mobility enhancement,
and communicative efficiency. Language choices involve
complex trade-offs: policies promoting linguistic diversity may
enhance cultural inclusion but potentially constrain individual
mobility. In contrast, policies prioritizing dominant or global
languages may facilitate economic advancement but erode
linguistic heritage. The mobility-inclusion trade-off represents a
particularly acute challenge, as exclusive emphasis on inclusion
can restrict mobility through material or symbolic barriers. In
contrast, a singular focus on mobility may undermine local
specificity and rootedness (Grin et al., 2018).

Linguistic diversity and social cohesion exist in dynamic
tension, with policies requiring careful calibration to maintain
both values simultaneously. Economic dimensions further
complicate policy choices, as cost-benefit analyses of language
planning interventions must account for both tangible factors
(educational infrastructure, translation services, materials
development) and intangible considerations  (identity
affirmation, cultural preservation, cognitive advantages of
multilingualism). Balancing these competing values demands
nuanced policy frameworks that reject zero-sum thinking in
favor of additive approaches, recognizing multiple legitimate
goals (Duarte, 2024).

Effective support for linguistic diversity combines
curricular  space for minority languages, assessment
accommodations, and teacher education that normalizes
translanguaging and plurilingual repertoires in classrooms.
Where policy is limited to symbolic recognition without
resources or accountability, minority languages tend to recede
from high-stakes domains despite formal status, revealing the
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implementation gap common in multilingual states (Mokoena et
al., 2025).

PRINCIPLES OF LANGUAGE POLICY  AND
MANAGEMENT

Fishman's macro-sociological model provided foundational
insights into language maintenance and shift, emphasizing
domains of language use, diglossia arrangements, and
intergenerational transmission as critical variables. This
framework illuminated how languages occupy differentiated
functional spaces within societies and how transmission patterns
determine long-term vitality (Ketchassop, 2020).

Haugen's four-stage framework—selection, codification,
elaboration, and implementation-propagation—remains
influential in  conceptualizing language standardization
processes. Selection involves choosing which language or
variety receives official recognition; codification encompasses
standardization procedures, including graphization,
grammatication, and lexication; implementation addresses
educational spread and societal acceptance; elaboration involves
functional development to meet expanding communicative
needs. This model emphasizes that status planning (selection
and implementation) and corpus planning (codification and
elaboration) must proceed in a coordinated fashion (Khider,
2024).

Cooper's definition of language planning as addressing
"who plans what for whom and how" directed attention toward
planning agents, targets, and processes. This formulation
highlighted that language planning is never attempted for its
own sake but rather serves non-linguistic goals, including
national integration, economic development, and social mobility
(Cooper, 1998).
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Hornberger's integrative framework distinguishes between
policy planning (focused on status issues) and cultivation
planning (concerned with corpus development), while
introducing the continua approach that conceptualizes language
phenomena as existing along multiple intersecting continuua
rather than as discrete categories. The two-dimensional model
examining form-function relationships and the six-dimensional
analytical framework addressing context, development, content,
and media of biliteracy provide sophisticated tools for analyzing
multilingual educational contexts (Irshad et al., 2024).

The continuum of biliteracy framework spans oral-written,
monoglossic-heteroglossic, and other dimensions, enabling
researchers to map how educational policies and practices
position learners along these continua. Application to
multilingual educational contexts reveals how ideological spaces
opened by progressive policies can be filled or allowed to close
through implementation decisions. This framework proves
particularly valuable for analyzing mother-tongue-based
multilingual education programs where transitions between
languages occur across grade levels (N. H. Hornberger, 2020).

Ruiz's tri-part orientation framework—Ilanguage as
problem, language as right, and language as resource- has
achieved paradigmatic status in LPP scholarship. The language-
as-problem orientation frames linguistic diversity as threatening
social cohesion and requiring assimilationist solutions. This
deficit framing underlies policies mandating dominant language
acquisition and suppressing minority languages (Hult &
Hornberger, 2016).

The language-as-right orientation positions language as a
fundamental human entitlement requiring legal protections and
institutional guarantees. This framework supports constitutional
provisions for minority language use in education, courts, and
public administration. The language-as-resource orientation
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reconceptualizes multilingualism as a societal asset,
emphasizing additive bilingualism and the cognitive, economic,
and diplomatic advantages of linguistic diversity (Hult &
Hornberger, 2016).

These orientations function as analytical heuristics for
examining values embedded in policy debates and as latent emic
concepts when actors express language beliefs. Implications for
policy design, goal-setting, and implementation are profound:
problem orientations generate subtractive programs, rights
orientations support maintenance efforts, and resource
orientations foster the enrichment model (Zeeshan, 2023).

Ethnography of language policy and planning (ELPP)
emerged as scholars recognized that understanding policy
requires examining layered ideological and implementational
spaces across macro-meso-micro levels. ELPP foregrounds
tensions between heteroglossic language practices and
monoglossic ideologies, revealing how local actors negotiate,
resist, and transform top-down policies (N. H. Hornberger et al.,
2018).

Critical language policy perspectives examine power,
inequality, and raciolinguistic ideologies that structure language
hierarchies. Raciolinguistic frameworks demonstrate how
language ideologies intersect with racialization processes to
marginalize speakers of non-dominant varieties. Language
management theory conceptualizes management as a processual
behavior toward language problems occurring across simple
(discourse-based) and organized (institutional) dimensions.
Ideological and implementational spaces in institutions represent
critical sites where policies are enacted, resisted, or transformed
(Nirwana et al., 2025).

Language change occurs through both intentional
interventions and demographic, market-driven shifts operating
independently of deliberate planning. Overt policies manifest in
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explicit statutes, constitutional provisions, and formal
regulations, while covert policies operate through implicit
norms, institutional practices, and societal expectations. The
distinction between de jure and de facto language policies
recognizes that official pronouncements may diverge
substantially from actual practices (Cushing, 2020).

Policy-practice gaps constitute productive analytic spaces
revealing tensions  between  policy intentions and
implementation realities. Research demonstrates that gaps
emerge from multiple sources: naive policy design divorced
from contextual realities, inadequate resources, stakeholder
resistance, weak monitoring mechanisms, and systemic
governance failures. Understanding these gaps requires
examining  both  policy formulation  processes and
implementation dynamics, with particular attention to how local
actors interpret and enact policies (Arrona & Zabala-
Iturriagagoitia, 2019).

STATUS, CORPUS, AND ACQUISITION PLANNING

Status planning allocates languages to functional domains,
establishing their relative standing within societies. Official
language designation involves the legal establishment of
languages for governmental, judicial, and administrative
functions. Nationalization processes link specific languages to
citizenship and national identity, often serving nation-building
objectives. Minority language charters and protection
frameworks, exemplified by European instruments, provide
legal safeguards for non-dominant languages (Oliver & Boaz,
2019).

Language standardization and proscription establish
authoritative norms for pronunciation, style, and register.
Standard-setting creates gatekeeping mechanisms that grant
linguistic capital to those mastering prestige varieties while
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marginalizing speakers of non-standard forms. Stigma attached
to non-standard varieties generates educational equity
implications, as students commanding only non-prestige
varieties face systematic disadvantage (Landini, 2025).

Functional allocation distinguishes intranational
communication (requiring domestic lingua francas for
interethnic  dialogue) from international communication
(demanding global languages for economic competitiveness).
Singapore's multi-pronged model exemplifies sophisticated
status planning, establishing English as the administrative
language while maintaining Mandarin, Malay, and Tamil as
official languages with domain-specific functions (Singh et al.,
2025).

Corpus planning addresses language form through
standardization, codification, graphization, modernization, and
terminology development. Linguistic standardization involves
developing authoritative grammars and dictionaries that
establish normative reference points. Relations between regional
varieties and the standard constitute ongoing negotiation, with
tensions between homogenization and pluralism (Gobbo, 2023).
Graphization encompasses writing system selection and reform,
spelling  harmonization, and technology compatibility
enhancement. Script changes, exemplified by Turkey's adoption
of the Latin alphabet, profoundly affect literacy development
and cultural orientations. Modernization strategies expand
vocabulary for science, technology, and law through either
purist approaches favoring indigenous resources or mixed
strategies incorporating international borrowing. Terminology
unification promotes sectoral standardization and curriculum
coherence, requiring multi-stakeholder coordination
mechanisms (Costa-Carreras, 2024).

Acquisition planning influences language learning and user
acquisition through curricular requirements, teacher preparation,
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and resource allocation. Educational medium policies determine
whether mother-tongue-based approaches or dominant language
immersion prevails, with profound implications for early
literacy outcomes and identity affirmation. Teacher agency and
local interpretation introduce variability in  policy
implementation, as educators adapt mandates to contextual
realities (Abdurrizal et al., 2022).

Foreign language, second language, and bilingual programs
involve trade-offs between depth and coverage. Alignment
between medium policies and materials development proves
critical for program success. Intergenerational language
transmission requires early childhood resources, heritage
language schooling, community-led initiatives, and domain
preservation strategies (Kotkov, 2021). Policies that support
home and community transmission (early childhood resources,
heritage-language schooling) help counter domain loss for
minority and Indigenous languages. Community-led initiatives
integrated with formal schooling improve continuity of use,
identity affirmation, and long-term vitality (Trinick et al., 2020).
Prestige planning enhances language status through media
representation, cultural industries, and public diplomacy. Soft
power strategies employ language promotion for national brand
building and international influence. Educational planning
integrates language goals with standards, assessment,
credentialing, teacher education, and instructional practice
(Zheng & Luo, 2025).

Cross-pillar coordination mechanisms ensure that status,
corpus, and acquisition planning reinforce rather than undermine
each other. Sequencing and iteration prove essential as societal
domains evolve and new communicative needs emerge.
Multidimensional models recognize that sustainable language
planning requires simultaneous attention to all planning types
(Pinjani et al., 2024).

199



NATIONAL LANGUAGE IDEOLOGIES AND OFFICIAL
LANGUAGES

Pluralist ideologies recognize multiple languages as
resources for participation, learning, and civic engagement.
Policies supporting multilingual competence development
provide curricular space for minority languages, assessment
accommodations, and implementation flexibility.
Implementation gaps between policy intent and practice remain
persistent challenges, as declarative support for diversity
encounters resource constraints and institutional resistance
(Ngcobo et al., 2025).

Institutional accommodation models include territorial
bilingualism arrangements and decentralized governance with
language rights guarantees. Legal enforceability and institutional
robustness determine whether pluralist commitments translate
into meaningful protections (Zhang et al., 2023).

Assimilationist ideologies promote dominant language
acquisition as a national integration strategy, employing official-
language mandates and majority-language schooling. Deficit
framings position linguistic diversity as a problem requiring
remediation through standardization and homogenization. State
capacity and social cohesion rationales justify assimilationist
approaches, though evidence for their necessity remains
contested (Labibah & Surakhmat, 2024).

Contemporary patterns in Central and Eastern Europe and
post-Soviet states demonstrate the continued influence of
assimilationist thinking. Tensions with minority language
preservation generate conflict between assimilation imperatives
and intergenerational transmission goals. Monoglossic
preferences and funding constraints produce domain loss in
schooling and public administration (Yudina et al., 2020).

Vernacularization involves revival and elaboration of
indigenous languages through corpus development, status
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enhancement, and acquisition planning. Postcolonial language
policy decisions negotiate between vernaculars and ex-colonial
languages, often producing hybrid regimes for interethnic
communication (Tuuli & Maarjanen, 2024).

Challenges include resource  constraints, teacher
availability, legitimization in high-stakes domains, and
competition from dominant and global languages. Successes
depend on community involvement, sustained commitment,
comprehensive approaches, and institutional support (Yadav,
2023).

English dominance in research, diplomacy, commerce, and
higher education creates complex policy implications. English-
medium instruction in tertiary education facilitates cross-border
mobility and labor market signaling but potentially undermines
local languages. Testing regimes and credentialing mechanisms
function as gatekeeping devices that structure access to
educational and economic opportunities (Sultana, 2025).
Dual-track and multi-track models attempt to balance global
competitiveness with cultural continuity, while translanguaging
pedagogies and rights-based guarantees provide alternative
approaches to monolingual immersion (Muhammad Nur Iman &
Nurasia Natsir, 2025).

Cultural preservation versus economic mobility generates
family-level dilemmas as parental choice patterns respond to
institutional incentives favoring dominant languages. Additive
versus subtractive bilingualism outcomes depend critically on
policy design and implementation (Latafat, 2025).

Nation-building  versus  minority  rights  produces
constitutional tensions requiring decentralization, autonomy
arrangements, and conflict reduction through toleration.
Language ideology and power relations embed hierarchies
through standards, assessment, and legitimization of
authoritative speech. Transformative approaches emphasizing
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inclusivity and plural participation offer alternatives to
assimilationist frameworks (Joullié et al., 2021).

BILINGUAL/MULTILINGUAL EDUCATION MODELS

Additive bilingual education, particularly mother-tongue-
based multilingual instruction, provides cognitive access and
identity affirmation while developing proficiency in additional
languages. Resource allocation and curriculum design
challenges require careful attention to sequencing, materials
development, and teacher preparation (Gersalia & Estremera,
2025).

Subtractive bilingual contexts pressure students toward
dominant language proficiency, producing domain loss and
heritage language attrition. Equity implications prove severe, as
students lacking dominant language proficiency face credential
access barriers (Reynolds, 2014).

Dual-medium and dual-language programs employ
immersion models with varied language distribution ratios,
producing strong biliteracy and subject-matter achievement
outcomes. Maintenance versus transitional design distinctions
determine whether programs aim for sustained bilingualism or
replacement of heritage languages (Kimura & Fairbrother, 2023,
Savski, 2023)

Heritage-language and  community-based  programs,
including after-school and weekend instruction, require
integration with formal schooling and sustained parental
involvement. Translanguaging and plurilingual pedagogies
strategically employ multilingual repertoires, value multilingual
competence in assessment, and demand specialized teacher
preparation (Buansari et al., 2025).

Cognitive and academic outcomes demonstrate biliteracy
development, transfer effects, and long-term educational
attainment advantages. Early literacy gains with mother-tongue
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instruction facilitate transitions to additional language domains
while supporting maintenance trajectories. Social and identity
outcomes include strengthened belonging, intercultural
competence, and equitable access to linguistic capital (Dennison
Jetal., 2025).

Linguistic pluralism frames multiple languages as collective
resources that enhance participation, learning, and social justice
when supported by mother-tongue—based multilingual education
and institutional guarantees. Community-level research
indicates, however, that monoglossic beliefs remain widespread
and can constrain pluralist reforms unless addressed through
public engagement and educator practice, highlighting the gap
between normative pluralism and lived ideologies (Henderson,
2022).

LANGUAGE REVITALIZATION AND ENDANGERED
LANGUAGES

Assessing language vitality requires examining speaker
population demographics, domain reduction patterns, and
intergenerational transmission indicators. The UNESCO
Language Vitality and Endangerment framework has been
widely adopted to evaluate these indicators, using a
comprehensive nine-factor assessment that includes absolute
numbers of speakers, proportion of speakers within the total
population, and shifts in domains of language use. Recent
research demonstrates that urban-rural divides, educational
attainment levels, and economic development patterns
significantly amplify language shift processes, with urbanization
emerging as a potent predictor of intergenerational transmission
disruption: globalization pressures, assimilationist policies,
social discrimination, and limited institutional support
endangerment. Higher average years of schooling have been
associated with greater language endangerment globally,
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providing evidence that formal education systems can
inadvertently contribute to language diversity loss when not
designed to support multilingual competence. Road density,
which facilitates population mobility and contact with dominant
language communities, also correlates strongly with increased
language endangerment rates across diverse geographic
contexts. Colonial language legacies and postcolonial
hierarchies structure contemporary endangerment patterns.
Postcolonial language policies have often failed to dismantle
colonial-era linguistic inequalities, instead reinforcing social
stratification through continued privileging of former colonial
languages in education, administration, and economic domains
(Rajkamal & Susanti, 2025).

Revitalization objectives encompass corpus planning for
modern domains, status planning for prestige enhancement, and
acquisition planning for learning and transmission. Community-
led initiatives, including master-apprentice programs, language
nests, and immersion centers, prove effective when culturally
grounded. Institutional efforts through mother-tongue education,
higher education programs, and public media platforms provide
essential infrastructure (Sallabank, 2021).

Resource limitations, including personnel shortages,
materials scarcity, and infrastructure gaps, constrain
revitalization efforts. The lack of qualified language teachers
represents a critical bottleneck, as endangered language
communities struggle to recruit and retain educators with both
linguistic competence and pedagogical training. Materials
development challenges persist due to insufficient funding and
expertise, leaving many programs without age-appropriate
textbooks, digital resources, or multimedia learning tools
essential for engaging younger learners. Furthermore,
technological infrastructure deficits, including limited internet
access, inadequate computer facilities, and the absence of
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language-specific  software, prevent communities from
leveraging digital platforms that could expand revitalization
reach and sustainability (Huzska et al., 2024).

Comprehensive, integrated approaches aligning education,
administration, and community engagement with multi-level
coordination prove most effective. Legitimization in high-stakes
domains through examination inclusion, public service use, and
media presence enhances vitality. Community engagement,
ensuring speaker involvement, intergenerational transmission,
and identity motivation, constitutes the foundation for
sustainable revitalization. Comparative cases, including Maori,
Welsh, and Hawaiian language programs, demonstrate that
sustained commitment, institutional support, and community
ownership enable revitalization success (N. Hornberger, 2020).

CONCLUSION

This chapter has explored the complexities and
multidimensionality of language policy and planning (LPP) in
multilingual  societies, emphasizing how sociolinguistic
perspectives and policy studies intertwine to shape language
structure, status, acquisition, and use across public domains,
education, and economic life. The evolution of LPP theory, from
classical models of status, corpus, and acquisition planning to
contemporary, ecologically informed frameworks, underscores
the need for nuanced analysis that integrates macro-level policy,
meso-level institutional practices, and micro-level community
interactions. Such integration is essential for understanding both
intended and unintended outcomes as societies strive to balance
linguistic diversity with social cohesion and functional equity.

Language policy and planning have evolved from classical
technical approaches emphasizing standardization and national
language promotion toward critical perspectives interrogating
power, inequality, and ideological dimensions. Interconnections
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among policy ideologies, planning mechanisms, and
implementation outcomes reveal that successful LPP requires
alignment across multiple dimensions and levels. Persistent
tensions between diversity and cohesion, identity and mobility,
and local and global orientations demand sophisticated policy
frameworks rejecting simple solutions.

Policy-practice gaps highlight the critical importance of
ideological and implementational spaces where actors negotiate
policy meanings. Multi-scalar coordination involving diverse
actors—policymakers, institutional leaders, educators, families,
and communities—determines implementation success. Equity,
justice, and resource-oriented frameworks provide essential
correctives to deficit-based and assimilationist approaches.

Integrating  classical ~ planning  approaches  with
contemporary critical perspectives enables both technical
competence and social justice orientation. Strengthening legal
and institutional guarantees for minority languages through
constitutional  provisions, legislative  frameworks, and
enforcement mechanisms proves essential. Balancing global
competitiveness with cultural and linguistic sustainability
requires multi-track educational models, translanguaging
pedagogies, and sustained resource commitments.

Crucially, the chapter highlights ideological tensions
inherent in policy ideologies—ranging from pluralistic
recognition and accommodation, to assimilationist approaches,
vernacular restoration, and internationalist lingua-franca
promotion. Policy outcomes are shaped by national and
community ideologies, legal frameworks, and market forces,
producing trade-offs among cultural preservation, national
cohesion, minority rights, and global competitiveness.
Sustainable LPP strategies must couple ideological reform with
material support and implementational accountability, bridging
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normative aspirations with equitable participation and plural
legitimacy in public life.

Technological change and new communication ecologies
create both opportunities and challenges for language
maintenance and revitalization. Climate migration and
demographic shifts will generate new multilingual contexts
requiring adaptive policy responses: transnational language
communities and diaspora engagement demand policy
frameworks transcending territorial nation-state assumptions. As
globalization intensifies, achieving sustainable multilingualism
while ensuring linguistic justice for all communities remains the
central challenge for language policy and planning in
multilingual societies.
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RESEARCH METHODS IN SOCIOLINGUISTICS
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INTRODUCTION

Research methods play a crucial role in sociolinguistics, as
the discipline is fundamentally concerned with investigating the
relationship between language and society through empirical
evidence. Unlike purely theoretical approaches to language
study, sociolinguistics relies heavily on systematically collected
data to explain how language is shaped by social factors such as
age, gender, ethnicity, social class, and context of use. Well-
designed research methods ensure that sociolinguistic findings
are reliable, valid, and representative of real language practices
in speech communities.

The importance of research methods in sociolinguistics lies
in their ability to capture language as it is actually used in
everyday interactions. Sociolinguistic research often deals with
variation, change, and diversity in language, which cannot be
adequately understood without careful observation, data
collection, and analysis. Through appropriate methodological
choices, researchers can identify patterns of language variation,
explain why certain linguistic forms are preferred in specific
social contexts, and examine how language reflects and
constructs social identities.

There is a close relationship between sociolinguistics,
language variation, and research methodology. Language
variation is a central focus of sociolinguistics, and its
investigation requires methods that can account for both
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linguistic and social variables. Quantitative methods, for
example, allow researchers to measure the frequency of
linguistic variants and correlate them with social factors, while
qualitative methods provide in-depth insights into speakers’
attitudes, identities, and communicative practices. The selection
of methodology therefore directly influences how language
variation is observed, interpreted, and explained.

RESEARCH PARADIGMS IN SOCIOLINGUISTICS
The most commonly used paradigms in sociolinguistics are
quantitative, qualitative, and mixed-methods approaches.

Quantitative Research

Quantitative research is characterized by the systematic
coding of linguistic data and the application of statistical
analyses to uncover patterns of language use. Lago (2023)
emphasizes systematic coding as an effective strategy for
managing large-scale datasets and for identifying recurring
patterns across multiple lessons or tasks, thereby enabling
empirical comparisons across diverse contexts, including
classroom interactions. In addition, this research paradigm
frequently incorporates participant surveys and structured
questionnaires. For example, Makarova & Morozovskaia (2022)
employed survey instruments to collect linguistic data from
Russian-speaking immigrants in Canada, which were
subsequently analyzed using quantitative techniques such as chi-
square tests. Such quantitative approaches not only facilitate the
identification of trends in language use but also support the
operationalization of sociolinguistic variables, providing a
robust foundation for broader generalizations about linguistic
behavior within specific populations (Burnett et al., 2024).
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Quialitative Research

In contrast to quantitative methodologies, qualitative
research  prioritizes analytical depth over numerical
generalizability. By employing approaches such as discourse
analysis and ethnography, qualitative methods seek to examine
the complex ways in which language operates within specific
social contexts. Wolontis (2022) advocates ethnographic
approaches as particularly effective for capturing the fluid and
emergent nature of identity construction in workplace settings,
demonstrating how social interaction mediates the formation of
personal and professional identities through language. Similarly,
Jacobs & Valeiras (2024) emphasize narrative practices as a
means of understanding language use from an emic perspective,
foregrounding individuals’ lived experiences and the nuanced
dynamics of social interaction. Furthermore, Abdurashitova
(2021) highlights the analytical value of discourse analysis in
examining gender dynamics in media discourse, illustrating how
qualitative inquiry can uncover subtle communicative patterns
that may remain inaccessible to quantitative approaches.
Collectively, these studies demonstrate that qualitative research
offers rich, contextually grounded insights into the social
functions of language.

Mixed-Methods Research

Mixed-methods research integrates quantitative and
qualitative approaches, enabling the triangulation of findings
and thereby enhancing the analytical depth of sociolinguistic
inquiry. Makarova & Morozovskaia (2022) exemplify this
approach by combining narrative analysis with quantitative
survey data, a strategy that enriches their examination of
immigrants’ language practices. Such methodological
convergence facilitates a holistic perspective, allowing
researchers to investigate both the statistical distribution of
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linguistic patterns and the qualitative complexities embedded in
personal narratives. Moreover, scholars such as Burnett et al.
(2024) increasingly advocate for mixed-methods designs that
foreground the socially constructed nature of linguistic
categories, arguing that the integration of qualitative and
quantitative insights can yield more nuanced and theoretically
robust interpretations of sociolinguistic variables. Through the
deliberate combination of diverse methodological frameworks,
mixed-methods research supports a comprehensive exploration
of language as a dynamic and multifaceted component of social
life.

RESEARCH DESIGN IN SOCIOLINGUISTICS STUDIES
Research design connects research questions, data

collection methods, and analytical procedures, enabling

researchers to produce valid and meaningful findings.

Formulating Research Questions And Objectives

The foundation of any sociolinguistic investigation rests
upon the formulation of clearly articulated research questions
and well-defined objectives. Thiga et al. (2024) argue that
precise research objectives are essential to maintaining scientific
rigor, as they inform methodological decisions and guide the
analytical  processes  throughout the study. Within
sociolinguistics, research questions frequently focus on how
language practices vary across social groups or communicative
contexts. The clarity of these questions shapes the overall
research design, supports the appropriate selection of
methodological approaches whether quantitative, qualitative, or
mixed methods and ensures that the study addresses salient
sociolinguistic phenomena.
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Selecting Research Sites And Speech Communities

The selection of appropriate research sites and speech
communities is a critical component of sociolinguistic inquiry,
as it directly influences the relevance and validity of the data
collected. This process requires a nuanced understanding of the
sociopolitical and cultural contexts of the research setting, as
well as the linguistic profiles of the populations under
investigation. To achieve such understanding, researchers often
employ qualitative approaches, including ethnographic
fieldwork and participant observation, which enable sustained
engagement with speech communities and facilitate insight into
the complex relationships between language use, identity, and
social context.

Furthermore, collaboration with local communities and key
stakeholders is essential, particularly when research involves
marginalized or underrepresented groups. As emphasized by
Ferris et al. (2021), community involvement not only enhances
the ethical integrity of sociolinguistic research but also promotes
the co-construction of knowledge. This collaborative orientation
strengthens the depth and authenticity of the data collected and
ensures that research outcomes more accurately reflect the
multifaceted nature of language practices within the
communities studied.

DATA TYPES AND SOURCES

The study of sociolinguistic phenomena relies on the
systematic collection and analysis of diverse types of language
data.

Spoken Language Data

Spoken language data provide access to the subtleties of
real-time communication, offering valuable insights into
conversational dynamics, prosodic features, and pragmatic
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functions. Common methods for collecting spoken data include
the recording of naturally occurring interactions as well as the
use of semi-structured or structured interviews. For instance, in
their investigation of language attitudes within specific
communities, (Lestari et al., 2022) employed interviews and
observational techniques to obtain authentic speech samples
from adolescents, enabling a detailed examination of how
linguistic variation emerges in informal, everyday conversation.
Such first-hand spoken data are particularly valuable because
they capture authentic language use, including features such as
slang, colloquial expressions, and interactional strategies.

Moreover, research such as that conducted by Wagner
(2023) demonstrates that spoken interactions among older adults
also contribute significantly to our understanding of language
variation and change. Through the use of mobile self-recording
technologies, researchers are able to document spontaneous
speech in naturalistic settings, thereby enriching sociolinguistic
datasets and supporting more nuanced analyses of how language
evolves within and across speech communities.

Written And Digital Language Data

Written and digital language data encompass a broad
spectrum of materials, ranging from traditional print texts to
contemporary forms of online communication, including social
media interactions. Mardikantoro et al. (2023), for example,
examined the use of Indonesian language varieties through an
analysis of social media exchanges, demonstrating how digital
communication reflects ongoing linguistic practices and patterns
of variation within society. The depth and durability of written
data enable researchers to trace language use across extended
periods and diverse communicative contexts.

Furthermore, the adaptability of digital language data is
evident in sociolinguistic studies such as those conducted by
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Afdhaliyah & Hag (2021), which highlight the prevalence of
informal language varieties on platforms such as Twitter. Their
findings reveal a linguistic landscape that differs markedly from
spoken interaction, shaped by platform-specific conventions and
user communities. Written data derived from digital
environments thus provides a valuable lens for examining how
language evolves and adapts in response to the dynamics of
online communication and the norms governing particular
digital communities.

Naturally Occuring Vs Elicited Data

Sociolinguistic research commonly distinguishes between
naturally occurring data and elicited data on the basis of their
modes of collection and the contexts in which they are
produced. Naturally occurring data emerge from spontaneous
interactionssuch as everyday conversations, narratives, and other
forms of unplanned discourse and thus offer crucial insights into
the fluid and dynamic nature of language use. For example,
Kusters & Lucas (2022) emphasize the importance of collecting
sign language data in naturalistic settings, including the
development and use of sign language corpora, in order to
capture the sociolinguistic dynamics of sign languages. This
approach enables researchers to observe authentic linguistic
practices with minimal interference from experimental or
researcher-imposed conditions.

By contrast, elicited data are produced through structured
research techniques, including interviews, questionnaires,
surveys, and targeted linguistic tasks designed to prompt
specific responses from participants. Indarwati et al. (2024), for
instance, adopted a mixed-methods design that integrated
elicited responses with qualitative analysis to examine language
attitudes toward Indonesian within the Konjo community.
Although elicited data are valuable for exploring linguistic
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knowledge, attitudes, and perceptions, it is important to
acknowledge that such data may not fully reflect the fluidity of
natural language use and may introduce certain forms of bias.
Consequently, careful methodological consideration is required
when interpreting findings derived from elicited data.

DATA COLLECTION METHODS

Data collection in sociolinguistics relies on a toolkit of
complementary methods that together enable robust descriptions
of language use across communities, contexts, and modalities.

Sociolinguistic Interviews

Sociolinguistic  interviews  constitute a  central
methodological tool for documenting speakers’ linguistic
repertoires, attitudes, and patterns of language use within
structured and semi-structured research designs. A prototypical
interview protocol commonly includes demographic screening, a
detailed language history, and targeted questions intended to
elicit variation in language use across social domains (Henriques
et al., 2022; Khachaturyan & Konoshenko, 2021; McNulty,
2023). Such protocols are designed to balance consistency
across participants with sufficient flexibility to capture
individual linguistic trajectories.

For example, in research on heritage Russian in Brazil,
Henriques et al. (2022) implemented an interview protocol
comprising a demographic questionnaire, a narrative component
focused on language history, a Bilingual Language Profile, and a
set of sociolinguistic questions adapted from established
heritage language surveys. This combination of instruments was
intended to elicit both stable linguistic features and context-
sensitive variation, thereby facilitating quantitative analysis and
systematic comparison across participants. The value of
interview-based data is further reinforced by studies that
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integrate interviews with ethnographic observation, allowing
researchers to triangulate reported language beliefs with
observed language practices, as demonstrated in sociolinguistic
surveys conducted within diaspora communities (Khachaturyan
& Konoshenko, 2021; Kymaesa, 2023). Moreover, interview and
ethnographic methodologies have been widely employed in
minority-language contexts to explore issues of identity,
language attitudes, and usage patterns, underscoring the
interpretive strength of interviews when embedded within
sustained, long-term fieldwork (McNulty, 2023).

Observation

Participant observation plays a crucial role in documenting
interactional norms, turn-taking mechanisms, and discourse
patterns that may not readily emerge from elicited tasks alone
(Lamichhane & Lamichhane, 2024). The qualitative
sociolinguistic literature consistently emphasizes that participant
observation yields deeply contextualized insights into social
groups and their language practices by situating researchers
within the routines of everyday life over extended periods
(Lamichhane & Lamichhane, 2024).

Within sociolinguistic corpus projects, ethnographic
observation is frequently combined with interviews and
elicitation techniques to anchor linguistic data in the social
practices and interactional routines of the community under
study (Khachaturyan & Konoshenko, 2021; Kymaesa, 2023).
This form of methodological triangulation enables researchers to
distinguish variation attributable to social factors—such as
interactional domain, gender, or age—from variation arising
from individual idiolectal differences, thereby enhancing the
sociolinguistic richness and analytical precision of corpus
annotations (Khachaturyan & Konoshenko, 2021; Mobarki,
2021). Furthermore, the integration of participant observation
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with interviews and surveys is evident in field-based studies of
minority language communities, where ethnographic field notes,
structured interviews, and sustained observation collectively
illuminate language attitudes and patterns of use in naturally
occurring contexts (McNulty, 2023; Kynaesa, 2023).

Questionnaires And Surveys

Questionnaires and surveys are indispensable instruments
for scalable and comparative data collection in sociolinguistic
research, particularly for capturing attitudinal, perceptual, and
self-reported dimensions of language wuse. Large-scale
questionnaire deployment is a defining feature of many
contemporary sociolinguistic corpus projects. Recent initiatives
have reported the collection of extensive questionnaire datasets,
in some cases comprising hundreds of thousands of responses,
which enable broad analyses of linguistic variation and detailed
demographic cross-tabulations (Entringer et al., 2021).

In applied research contexts, standardized instruments such
as language profile inventories and ethnolinguistic surveys—are
frequently combined with tailored questions designed to address
specific research objectives and community contexts (Entringer
et al.,, 2021; Henriques et al., 2022). The widespread use of
questionnaires is evident across diverse sociolinguistic settings,
including diaspora communities, where structured survey data
play a foundational role in corpus construction and facilitate
systematic comparisons across communities and populations
(Entringer et al., 2021; Khachaturyan & Konoshenko, 2021).
Even in smaller-scale studies, questionnaires remain essential
for establishing participants’ demographic backgrounds,
language experiences, and self-reported proficiency levels,
which can subsequently be correlated with observed language
use in interviews, discourse tasks, or naturalistic data
(MYCAEBA, 2022).
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At the same time, the sociolinguistic literature consistently
emphasizes ethical and methodological considerations in survey
design, including the need to ensure representativeness, clarity
of items, and cultural sensitivity. Attention to these factors is
particularly crucial in corpus-oriented research, where
questionnaire data often serve as the backbone for
sociolinguistic  metadata and  subsequent  analytical
interpretations (Nitti & Facchetti, 2021; MYCAEBA, 2022).

Elicitation Tasks And Experiments

Experiments and elicitation tasks play a crucial role in
sociolinguistic research by allowing researchers to control
linguistic stimuli, investigate specific linguistic phenomenasuch
as phonetic, morphosyntactic, or discourse-pragmatic features
and elicit production data that may not arise spontaneously in
interviews or through participant observation. Structured
elicitation is therefore routinely employed as a complement to
naturalistic data collection.

For instance, within a Russian—Brazilian heritage-language
project, Henriques et al., (2022) implemented a Month-Ordering
task alongside other working-memory and psycholinguistic
measures to examine cognitive—linguistic interfaces. This
approach demonstrates how experimental elicitation can be
aligned with sociolinguistic objectives, revealing processing
constraints in tandem with observable patterns of language
production. In addition, elicitation tasks and targeted probes
such as reading tasks or controlled intonation exercises—are
often incorporated into broader data-collection protocols to elicit
specific phonetic or prosodic configurations suitable for detailed
acoustic analysis (Henriques et al., 2022).

Beyond formal experimental designs, targeted elicitation
constitutes a standard component of corpus-building initiatives.
Structured elicitation with small speaker networks is frequently
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used to capture non-standard, low-frequency, or context-specific
forms that are unlikely to be sufficiently represented in
spontaneous discourse (Khachaturyan & Konoshenko, 2021).
Finally, corpus-driven research in English for Specific Purposes
(ESP) highlights the importance of elicitation-informed data in
the development of domain-specific lexical and syntactic
profiles, particularly through carefully designed collection,
transcription, and annotation protocols (Hamdoun, 2024).

CORPUS-BASED AND DIGITAL DATA COLLECTION

The nuances of language use in social contexts necessitate a
clear understanding of participants and sampling, speech
communities and social networks, as well as social variables and
sampling techniques.

Participants And Sampling

Participant identification and selection constitute a
foundational stage in sociolinguistic research, as sampling
strategies directly affect the reliability, representativeness, and
generalizability of research findings. Wanjawa et al. (2023)
underscore the importance of diverse participant representation
in the Kencorpus project, which seeks to document linguistic
variation across multiple Kenyan dialects. In this project, data
collection was conducted in a range of social settings, including
schools and community gatherings, reflecting a multimodal
approach to participant recruitment that accommodates
linguistic and social diversity.

In digitally mediated research contexts, online platforms
have increasingly been employed as recruitment tools, enabling
researchers to access broader and more heterogeneous
populations beyond geographical constraints. Kominsky et al.
2021), for instance, highlight the effectiveness of online
recruitment methods in facilitating access to diverse participant
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samples, particularly within developmental research. Such
approaches reduce barriers to participation and enhance the
inclusivity of sociolinguistic studies that depend on digital
modes of data collection, thereby expanding the scope and
demographic reach of contemporary sociolinguistic inquiry.

Speech Community And Social Networks

An understanding of the dynamics of speech communities
and social networks is essential for the accurate interpretation of
sociolinguistic data. Speech communities are constituted
through shared linguistic practices and patterns of social
interaction, both of which exert a significant influence on
linguistic variation and change. Opiyo et al. (2024), for example,
examine social networks across diverse communities in South
Sudan, demonstrating how local social dynamics can inform
both data collection strategies and the interpretation of
sociolinguistic phenomena.

In addition to geographically bounded communities, digital
platforms have enabled the emergence of speech communities in
online environments, where interactional norms and language
practices are continually reshaped. The communicative
dynamics observed in these digital spaces reflect evolving
patterns of language use and social affiliation. As the
prominence of online social networks continues to grow,
sociolinguistic research has increasingly expanded to account
for these novel forms of community. This shift is reflected in
studies that integrate qualitative and quantitative approaches to
analyze language use across diverse social networks, thereby
capturing the complexity of linguistic practices in both offline
and online contexts (Tempelaar et al., 2021).
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Social Variables (Age, Gender, Class, Ethnicity, Education)
Social variables such as age, gender, social class, ethnicity,
and educational background play a central role in shaping
patterns of language use and must be systematically
incorporated into sociolinguistic data collection designs.
Demographic stratification, in particular, enables more fine-
grained analyses of linguistic variation across social dimensions
and supports robust comparative interpretation. (Wanjawa et al.,
2023) illustrate the importance of attending to sociocultural
variables in the construction of a multilingual dataset,
demonstrating how careful consideration of social factors
ensures that linguistic data accurately represent the
communicative realities of Kenyan communities.

Sampling Techniques

The selection of sampling techniques plays a significant
role in determining the effectiveness, validity, and interpretive
scope of sociolinguistic research. Commonly employed
strategies include stratified sampling, convenience sampling,
and snowball sampling, each of which carries distinct
methodological advantages and limitations. Hounslow et al.
(2023), for example, employed snowball sampling in their
survey on language assessment practices, illustrating how this
approach can be particularly effective for accessing populations
that are otherwise difficult to reach. By capitalizing on existing
social networks, snowball sampling enables researchers to
recruit participants whose experiences and perspectives may be
underrepresented in more conventional sampling frames.

DATA TRANSCRIPTION, CODING, AND ANALYSIS

In sociolinguistic research, data transcription, coding, and
analysis are crucial steps that allow researchers to make sense of
complex linguistic data.
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Transcription Methods And Conventions

Transcription serves as the foundational step in data
analysis, converting spoken language into a written format.
Different transcription methods apply varying conventions
tailored to the research objectives. For conversational data,
standard transcription conventions may include notation for
pauses, intonation, and overlapping speech. Dart and Ahmed
utilized intelligent verbatim transcription techniques to ensure
accurate representation of spoken content in their qualitative
inquiries (Dart & Ahmed, 2023). The fidelity of this
transcription process is vital, as any errors in transcription can
compromise the data's integrity and, consequently, the results of
subsequent analysis.

Coding Linguistic And Social Variables

Once transcription is complete, the next step is coding the
data. Coding involves categorizing linguistic features and social
variables to facilitate analysis. In sociolinguistics, coding can
reveal intricate patterns of language use across social
dimensions such as age, gender, class, ethnicity, and education.
For example, Yuan et al. emphasized the integration of
qualitative codes with quantitative analysis to foster a
comprehensive understanding of data (Yuan et al., 2025).
Through indicative coding of variables, researchers can better
understand how these dimensions intersect with linguistic
patterns.

Quantitative Analysis (Variationist Analysis, Statistics)
Quantitative analysis in sociolinguistics often employs
variationist analysis and statistical methods to identify patterns
across large datasets. This methodological approach allows
researchers to statistically analyze the relationships between
language use and social factors. For instance, Sanchez et al.
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explored the role of automatic gender detection through
sociolinguistic modeling, offering insights into how language
correlates with social variables (Sanchez et al., 2022). Statistical
analysis is critical when working with large corpora, as it
enables the derivation of generalizable conclusions about
linguistic variation in diverse populations. Statistical packages
such as SPSS are frequently employed for this purpose, allowing
for advanced data manipulation and analysis, as illustrated by
Teng et al. in their quantitative assessments of internship
experiences (Teng et al., 2021). By integrating statistical
analysis with qualitative insights, researchers can enhance the
comprehensiveness of their findings.

Quialitative Analysis (Discourse And Interactional Analysis)

Qualitative analysis in sociolinguistics encompasses
discourse and interactional analysis methods, focusing on how
language constructs social meaning. Discourse analysis
examines how context shapes language use, highlighting the
significance of cultural narratives within conversations.
Darling-Aduana and Hemingway emphasized a sequential
mixed-method approach where initial qualitative analysis
informed subsequent quantitative findings, illustrating the
interdependence of qualitative and quantitative insights
(Darling-Aduana & Hemingway, 2022).

Interactional analysis delves into the dynamics of face-to-
face communication, assessing turn-taking, interruptions, and
other interaction strategies. This method is essential for
understanding how social hierarchies and power dynamics
manifest in spoken exchanges. As shown by Martin and Rahilly,
discourse analysis can unearth themes related to socio-political
frameworks within spoken and written communications (Martin
& Rahilly, 2023).
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Use Of Software Tools

The use of software tools has revolutionized data collection
and analysis in sociolinguistics. Applications like NVivo and
Atlas.ti facilitate the organization, coding, and interpretation of
qualitative data. For example, Dart and Ahmed synthesized their
data using NVivo, enabling systematic coding and thematic
extraction from transcribed interviews (Dart & Ahmed, 2023).
Such tools offer functionalities that streamline workflow and
enhance the reliability of qualitative analysis.

In addition to qualitative software, tools for quantitative
analysis enable researchers to perform statistical analyses and
visualizations. For instance, the wuse of mixed-method
approaches can integrate outputs from different software,
thereby supporting comprehensive analyses of sociolinguistic
variables (Yuan et al., 2025). As technologies evolve, the
incorporation of computational tools continues to shape dynamic
methodologies in sociolinguistic research.

CONCLUSION

This chapter has demonstrated that research methods
constitute the methodological backbone of sociolinguistics,
enabling systematic and empirically grounded investigations of
the complex relationship between language and society. By
outlining quantitative, qualitative, and mixed-methods
paradigms, the discussion has shown how different
methodological approaches offer complementary perspectives
on language variation, use, and change. Careful research
design—mbeginning with clearly formulated research questions
and objectives, followed by the thoughtful selection of research
sites, speech communities, data types, and collection methods—
ensures that sociolinguistic studies are both scientifically
rigorous and socially meaningful. Attention to ethical
considerations, participant representation, and sampling
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strategies further strengthens the validity and integrity of
sociolinguistic research, allowing findings to accurately reflect
real-world language practices

Moreover, the chapter highlights the importance of
integrating diverse data sources and analytical techniques,
ranging from spoken, written, and digital language data to
corpus-based and experimental approaches. The combined use
of interviews, observation, questionnaires, elicitation tasks, and
advanced analytical tools enables researchers to capture
language as a dynamic social phenomenon shaped by multiple
interacting variables. As sociolinguistic contexts continue to
evolve—particularly ~ with  the expansion of digital
communication and  online  speech  communities—
methodological flexibility and reflexivity become increasingly
essential. Ultimately, robust and context-sensitive research
methods allow sociolinguistics to contribute nuanced insights
into how language both reflects and constructs social life,
reinforcing its relevance across academic, educational, and
societal domains.
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INTRODUCTION

Computer-Mediated Communication (CMC) refers to
human communication conducted through digital and internet-
based technologies, enabling individuals to maintain social
connections and engage in leisure activities, especially during
restrictions like those imposed during the COVID-19 pandemic
(Meier, 2021). According to Baron (2008), CMC is a practice of
casually constructed communication in which linguistic norms
are actively negotiated by users across various contexts and
platforms. Meanwhile, Crystal (2011) describes CMC as a
hybrid linguistic mode that combines features of spoken and
written language.

Based on this conceptualization, the emergence of digital
communication, primarily represented by CMC, marks one of
the most profound and rapid changes in the history of human
linguistics (Baron, 2010). The ubiquity of the internet, mobile
devices, and social media platforms has not merely provided
new channels for communication. Still, it has fundamentally
reshaped the structure, norms, and pace of language evolution.

Digital communication has collapsed the traditional, sharp
distinction between speech (oral, informal, spontaneous) and
writing (literate, formal, planned). CMC often results in a
“hybrid register,” a form of “written speech” or “web speech”
that is written but exhibits the informality, speed, and real-time
interactional qualities of spoken language (Herring, 2005). In
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accordance with the views expressed in Computer-Mediated
Communication, language practices in CMC often cannot be
strictly classified as speech or writing because they combine
characteristics of both in a single form of communication
(Thurlow et al., 2004).

This linguistic phenomenon is not isolated, but rather part
of a broader trend known as the blurring, a historical process in
which social and cultural boundaries have become increasingly
fluid due to technological developments. In line with the views
of archaeologist Charles Cobb cited in Jordan (2009), human
societies have long been shaped by the flow of people, ideas,
and technology, resulting in hybrid, non-rigid social entities.
Within this framework, CMC can be understood as a
contemporary manifestation of this historical pattern, in which
technology acts as a catalyst that accelerates the blurring of
boundaries between spoken and written modes of
communication.

The wunique design features (affordances) of digital
platforms drive specific linguistic innovations, often prioritizing
speed, brevity, and efficiency (Crystal, 2006), cited in (Tagg,
2020). In this way, the development of digital technology has
created new conditions for communication that directly
influence  linguistic ~ practices in  Computer-Mediated
Communication. The design and features of digital platforms
provide affordances that shape how language is produced and
used in online interactions. Internet-based communication relies
on material limitations, such as keyboards and screens, which
encourage users to adapt their linguistic practices to be faster,
more concise, and more efficient in accordance with the
demands of digital media (Crystal, 2006). Graham Ranger’s
overview of Crystal’s work also confirms that online language
innovation arises when users actively explore the
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communicative potential provided by technology, rather than as
a deterministic result of the technology itself (Ranger, 2007).

The technological affordances encourage a tendency toward
language shortening and simplification, especially in
synchronous interactions that demand quick and concise
responses. In addition, the absence of prosodic and nonverbal
cues in text-based communication conveys attitude and
emotional meaning. Crystal asserts that this strategy has
developed to avoid ambiguity when written language is used to
fulfill the functions of spoken communication, so that online
linguistic practices increasingly display characteristics that
combine spoken and written language (Crystal, 2006), as
discussed in (Ranger, 2007)).

Character limits (like those historically on Twitter) lead to
the production of acronyms (LOL, IMHO) and non-standard
spellings (Baron, 2008). This occurred because users sought to
save time and space while still expressing their thoughts clearly
(Sharapanovska, 2024). The abbreviated forms also make online
communication faster and more casual, helping people sound
friendly and connected (Svider, 2025). In many online
communities, the use of abbreviations and simplified spelling
has even become a shared style that conveys a sense of
togetherness, familiarity, and creativity (Zappavigna, 2012).
This is called brevity and simplification.

Multimodality enables online users to make text-based
messages more expressive, creative, and socially meaningful.
(Tolins & Samermit, 2016; Vohidova, 2025). Digital spaces
require users to compensate for the absence of non-verbal cues.
This need is fulfilled by emojis, emoticons, GIFs, and memes,
allowing users to convey complex emotional, ironic, or
contextual meaning instantly (Danesi, 2017). Researchers such
as Alnuzaili et al. (2024) also explain that emojis can even
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replace voice intonation in conversations, conveying mood and
intent.

DEFINING DIGITAL LANGUAGE VARIATION

Digital language variation is best understood through

foundational concepts describing the medium, the field of study,
and the resulting linguistic product.

1.

Computer-Mediated Communication (CMC)

Any communicative transaction via networked devices,
including email, instant messaging, forums, and social
media (Herring, 2005). CMC serves as both a technical
means of delivering messages and a communication
environment that reshapes interaction patterns, including
turn-taking, temporal dimensions, and audience orientation.
These conditions open up space for the emergence of new
linguistic practices.

Digital Sociolinguistics

It refers to a field of study that examines how language is
used, varied, and changed in digital communication
environments. (Androutsopoulos, 2015) emphasizes that
this study focuses on dynamic social processes, such as
meaning negotiation, identity formation, and language style
selection in online interactions. This makes digital language
variation not a deviation from standard norms but rather a
strategic practice that reflects users’ social needs. This
perspective aligns with Tagg (2020), who states that the
digital context creates new patterns of participation that
directly influence everyday language practice

Nettalk / Webspeak

The collective term for the linguistic output—the
"product"—of CMC, marked by efficiency and an oralized
style (Baron, 2010; Crystal, 2006). Webtalk is a language
practice that emphasizes efficiency and economy of
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language, in line with the demands of speed and space
limitations in digital media, which are influenced by the
spontaneity and interactivity typical of conversation. In this
way, Nettalk or Webspeak reflects users’ creativity in
responding to technological affordances, rather than a
decline in language quality.

CONCEPTS IN DIGITAL SOCIOLINGUISTICS
Digital Sociolinguistics is rooted in CMC research,

recognizing digital writing as a hybrid register. This collapse of

the speech/writing dichotomy accounts for features such as
prosodic signaling (e.g., soooo) and the adoption of spoken
slang in writing (Baron, 2008; Crystal, 2006). As stated by

Androutsopoulos (2006), digital writing has now become a

social practice in which users creatively adapt language to suit

the speed and expressiveness of online interactions.

Another concept is affordance theory, borrowing from
ecological psychology,emphasizes the action possibilities
offered by a platform (Androutsopoulos, 2015). In other words,
each digital platform shapes how people communicate and
express themselves, given its features and limitations.

a. Twitter/X, which affords brevity due to character limits,
encourages users to write short, creative, and expressive
messages.

b. WhatsApp, which supplies intimacy and code-switching
(Tagg, 2020), allows users to communicate privately and
mix languages to show closeness.

c. TikTok provides reactionary, multimodal responses,
showing how users can combine video, sound, and text to
express emotions and creativity.

Digital sociolinguistics is created from A Community of
Practice (CoP) that is formed when users interact regularly and
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share linguistic norms that make them unique (Lave & Wenger,
1991). In an online context, these communities emerge around
platforms, interests, or identities. It shows that online language
is not only a means of communication but also a means of
fostering a sense of community, differentiation, and the
formation of social meaning.

Linguistic choices—from emojis to gaming jargon—are
mechanisms by which individuals construct online identities
(Page, 2013). Digital communities constitute a CoP that
develops shared linguistic norms to maintain cohesion and
exclude outsiders (Tagg, 2020). These shared norms function as
a “digital dialect,” fostering intimacy and collective identity
even across global boundaries.

Computer-Mediated Communication (CMC) facilitates
unprecedented cross-lingual mixing globally. Digital Code-
Switching (e.g., mixing local languages with English tech terms)
is driven by efficiency and the need to address broader
audiences (Androutsopoulos, 2019).In this context, code-
switching functions both as a communication shortcut and as a
symbolic act of identity negotiation, whereby users position
themselves within a global digital culture while maintaining
their local linguistic identity.

TRADITIONAL VS. DIGITAL LANGUAGE VARIATION
The study of language variation has shifted from stable

social structures to dynamic, technology-driven contexts.

Table 13.1. Comparative Analysis

Feature Traditional Variation Digital Variation
. Context and Platform
Source Geography/Social Class Affordances
Fluid and locally

Norms Standardized/Hierarchical )
negotiated
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Feature Traditional Variation Digital Variation
Rapid/Globally

Diffusion Slow/Contiguous areas

immediate
Mode Primarily Oral Hybrid Register (Multi-
modal)
Stability Generally stable Highly

dynamic/Chronolectic

In traditional sociolinguistics, variation is primarily driven
by geographical isolation and social stratification (class, gender,
ethnicity). (Labov, 2006) established that linguistic variables
are often tied to physical communities and socioeconomic
status. In contrast, variation online is driven by Platform
Affordances—the technical properties of a site (e.g., character
limits on X/Twitter or the visual focus of Instagram). Users
adapt their language based on the context of the digital space
rather than their physical location.

Then, traditional norms are often hierarchical, enforced by
institutions like schools and dictionaries. Standard language
ideology assumes a "correct” version of language that resists
change, while online norms are locally negotiated within
specific "Communities of Practice”. For example, a gaming
community may develop its own lexical norms (e.g., "poggers,"
"noob™) that are fluid and highly sensitive to the group's social
needs.

Another difference is about diffusion; the speed at which
new words spread has changed fundamentally. Traditionally, the
Wave Model (Schmidt, 1872) suggests that language change
spreads slowly from a central point to neighboring areas.
However, digitally, diffusion is viral and global, driven by
"weak ties" across social networks. A meme or slang term can
reach millions of users globally in hours, bypassing
geographical boundaries entirely.
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Talking about mode, digital communication has blurred the
lines between speaking and writing. Historically, linguists
distinguished between formal writing and informal oral speech,
whereas digital language is a hybrid register—often described as
"typed speech”. Multimodal is created not just through words,
but through the integration of emojis, GIFs, hashtags, and
images.

The last difference is about stability. Language change
usually takes generations to become permanent traditionally. On
the other hand, online variation is chronolectic, meaning it is
tied to specific points in time and has a very short life cycle.
Slang can emerge, reach peak popularity, and become "cringe"
or obsolete within months.

Labov's (2006) Work established variation within physical
communities. In contrast, modern research (Androutsopoulos,
2015) shows that the dominant variation online is explained less
by "who you are" and more by "where you are™ (platform-wise).

KEY CMC THEORIES

Having  established how  digital  sociolinguistics
conceptualizes language variation and how platform affordances
reshape linguistic behavior, the discussion now turns to the
theoretical foundations that explain why such variation emerges
in computer-mediated environments. While the previous
sections described what digital language variation looks like and
where it occurs, this section focuses on why users adapt their
language in specific ways. Key theories from communication
studies provide a framework for understanding how
technological environments, social interaction, and algorithmic
mediation shape linguistic practices in CMC.
1. Media Richness Theory (MRT)

Daft and Lengel (1986) propose that media richness is

defined by immediate feedback and multiple cues. Text-
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only CMC was initially considered "lean”. This spur of
innovation led to the reintroduction of emoticons and
emojis to convey "missing” human cues (Crystal, 2006).
Recent research has updated Media Richness Theory to
describe how algorithms now shape online communication.
Bainotti & Peeters (2025) described TikTok's “multimodal
richness,” where audio, video, and algorithmic curation
collectively influence meaning formation. Similarly,
Makinde et al. (2025) highlight that algorithms determine
which modes of expression gain visibility, thereby altering
what is considered rich communication. Cusnir (2025) adds
that TikTok's design transforms media richness into a
dynamic interaction between users and machines. In
essence, this perspective suggests that richness is now
socio-algorithmic rather than merely technological.

Social Presence Theory (SPT)

Short et al. (1976) defined Social Presence as the feeling of
being personally connected. High social presence (video
calls) encourages politeness, while low social presence
(anonymous forums) may lead to flaming or aggressive
non-standard language (Herring, 2005; Tagg, 2020). In the
current digital space, social presence is built through
multimodal signals that resemble intimacy. (Bazarova &
Choi, 2014) note that users express social presence by
combining responsiveness, personal disclosure, and visual
cues such as emojis or reactions. This helps maintain a
sense of warmth and authenticity even in asynchronous or
text-based exchanges, showing that social presence now
depends not only on the channel itself but also on how
creatively users leverage its capabilities to convey
emotional closeness.
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MECHANISMS OF DIGITAL VARIATION
The theoretical perspectives above explain the
communicative conditions that encourage linguistic adaptation
in digital spaces. Building on these theories, it becomes
necessary to examine the concrete processes through which
digital language variation actually develops in everyday online
interaction. This section, therefore, shifts from theoretical
explanations to the practical mechanisms that drive linguistic
change in CMC, highlighting how technological constraints and
communicative needs directly influence users’ linguistic
choices.
1. Speed and Efficiency
The pressure for real-time interaction creates a "Cognitive
Economy." Users adopt condensation (acronyms like BRB,
LOL) to maximize density while minimizing effort (Baron,
2008; Crystal, 2006).
2. Space and Character Limitations
Physical constraints (e.g., the 140/280-character limit) force
compression. This has led to a unique rhetorical style that
persists even after limits are removed (Thurlow & Mroczek,
2011)
3. Multimodality and Expressiveness
Digital spaces allow for the simultaneous transmission of
text and image. Paralinguistic Digital Communication
(PDC) involves using visual elements to reintroduce tone
and emotion (Danesi, 2017; Tagg, 2020).

PRINCIPAL FORMS OF DIGITAL LANGUAGE
VARIATION

The variation in digital language is evident at various
linguistic levels. The following categories describe how users
adapt language in online spaces through lexical, orthographic,
and syntactic changes:
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Lexical and Semantic Variation

a.

Neologisms: meme, selfie, ghosting, doomscrolling.
The neologisms show how users creatively adapt
language to describe new digital experiences
(Szymanska, 2025). TikTok, as an example, encourages
word innovation as users combine language, culture,
and audiovisual expressions (Hidayati et al., 2026).
Specialization: words like thread or tag take on
platform-specific meanings. (Page, 2013) explains that
such platform terms have evolved into unique narrative
and social practices, becoming part of the formation of
users’ online identities.

Orthographic and Graphemic Variation

a.

b.

Non-Standard Spelling: Omission of final periods to
signal sincerity (Tagg, 2020).

Prosodic Signaling: Visual elongation (nooooo) and
capitalization for shouting (Crystal, 2006).

Syntactic and Discourse Variation

a.

Simplification: Truncated sentences and article
omission (Leaving now), reflecting the speed and
informality of digital talk.

Intertextuality: The use of soundbites or memes as full
conversational turns. (Milner, 2018) states that memes
function as a form of participatory discourse, allowing
people to modify existing cultural material to express
identity, humor, and social harmony within online
communities.

PLATFORM AND COMMUNITY CASE STUDIES
(EMPIRICAL ANALYSIS)

Different platforms provide distinct communicative

affordances, audiences, and interactional norms that shape how
variation is realized in practice. Therefore, this section presents
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platform- and community-based case studies to illustrate how
digital language variation operates in real-world contexts,
demonstrating how users adapt their linguistic choices to the
expectations and constraints of particular online spaces.

1.

Messaging Apps: WhatsApp and Telegram

These platforms facilitate "Oralized Style." Variation is
marked by high code-switching and the use of stickers to
replace text (Androutsopoulos, 2019; Danesi, 2017).
According to Tagg & Seargeant (2014), WhatsApp
conversations are “dialogic writing,” which combines
written text with the spontaneity of spoken conversation.
Microblogging: Twitter/X

Tweets exhibit a condensed rhetoric. The hashtag serves as
a metadata tool and a stylistic marker for sarcasm or irony
(Thurlow & Mroczek, 2011).

Short-Form Video: TikTok and "Algospeak"

TikTok presents a unique intersection of audio and visual
variation. Algospeak is a specialized sociolect designed to
bypass content moderation (e.g., unalive for suicide). This
represents variation where the audience is the platform
algorithm itself (Tagg, 2020).

Online Gaming and Streaming

Gaming communities act as dense CoPs. Jargon (AFK, GG,
noob) and custom platform emotes (Twitch's PogChamp)
function as compressed conversational turns
(Androutsopoulos, 2015).

SOCIOLINGUISTIC AND SOCIAL IMPLICATIONS

After exploring the mechanisms and forms of digital

language variation across platforms and communities, the
discussion now moves beyond description toward broader
sociolinguistic consequences. Digital linguistic practices do not
exist in isolation; they influence identity formation, educational
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perspectives on language standards, and even social power
relations. This final section, therefore, examines the wider social
implications of digital language variation and considers how
these evolving practices reshape communication, literacy, and
participation in contemporary society.

1. Identity and Affiliation
Language variation is a tool for constructing digital
personas.’® Specific jargon usage signals in-group
belonging and can be used to perform "authenticity” within
a subculture (Page, 2013; Tagg, 2020).

2. Shifting Language Standards
The rise of "Nettalk" creates tension in education. The
"Language Anxiety" among educators stems from the fear
that non-standard digital forms undermine formal literacy
(Baron, 2008). However, scholars like Crystal (2006) argue
that digital variation actually expands a user's linguistic
repertoire.

3. Linguistics and Power: The Digital Divide
Fluency in digital dialects acts as Linguistic Capital. Those
who cannot navigate platform-specific jargon or Algospeak
face exclusion, potentially intensifying the social divide
(Androutsopoulos, 2015).

4. Polarization and Disinformation
Specific lexical variations (partisan slang) are weaponized
in political discourse to solidify "Echo Chambers."
Emotionalized syntax and inflammatory emaojis are used to
generate rapid collective mobilization (Page, 2013; Tagg,
2020).

CONCLUSION

Digital language variation, primarily manifesting through

Computer-Mediated Communication (CMC), represents one of
the most significant and rapid shifts in human linguistic history.
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By collapsing the traditional distinctions between oral speech
and formal writing, digital communication has birthed a "hybrid
register” or "written speech" that combines the informality and
real-time interaction of spoken language with the textual format
of writing. Far from being a decline in language quality, these
practices are recognized as strategic and creative responses to
the unique communicative environments of the internet.

The evolution of this linguistic mode is fundamentally
driven by technological affordances and social dynamics.
Material limitations, such as keyboard usage and historical
character limits, have fostered a culture of brevity and
simplification through acronyms and non-standard spellings.
Concurrently, the need to compensate for the absence of
nonverbal cues has led to a multimodal approach, integrating
emojis, GIFs, and memes to convey complex emotional and
pragmatic meanings. These features are not random but are
negotiated within "Communities of Practice” (CoP), where
shared linguistic norms or "digital dialects” serve to construct
identities and maintain group cohesion.

The transition from traditional, geography-based variation
to dynamic, platform-driven contexts carries profound
sociolinguistic implications. While the rise of non-standard
digital forms often creates tension in educational settings due to
fears of undermining formal literacy, research suggests that such
variation actually expands a wuser’s linguistic repertoire.
However, these new forms of communication also intersect with
issues of power and social stratification; fluency in digital
dialects acts as a form of linguistic capital, and the
weaponization of specialized lexical variations in political
discourse can intensify social polarization and the formation of
echo chambers.
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INTRODUCTION

Sociolinguistics in multilingual societies stands at an
inflection point. Rapid global flows of people, capital, and
information, the accelerating diffusion of communication
technologies, and heightened attention to social inequality and
linguistic human rights have together transformed both the
empirical object and the ethical commitments of the field.
Historically, sociolinguistics studied variation as locally
situated, dialect regions, class stratification, code choice in
bilingual communities. However, language variation and change
are shaped by layered global processes, such as migration,
digital media, and transnational education, that operate at scales
and speeds unfamiliar to earlier generations of researchers.
These transformations ask sociolinguists to revise analytic
frames, adopt new methods, and re-examine normative
commitments (Kananaj & Karaj, 2024).

First, the scale of sociolinguistic inquiry has expanded.
Local speech communities remain crucial, but many of those
communities are now embedded in local networks, such as
diasporic communities that maintain ties to homelands through
social media and travel. Migrant workers negotiate civic
incorporation and linguistic assimilation across multiple national
contexts. Thus, the unit of analysis often becomes flows,
networks, and repertoires, rather than territorial or generational.
This requires conceptual tools that account for mobility, contact
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ecologies, and digitally mediated repertoires (Segal, 2019).
Second, technology, especially Al and large language models
(LLMs) are rapidly becoming both objects and instruments of
sociolinguistic work. Machine learning systems are trained on
large corpora that encode social indexes, such as dialect
markers, register differences, and identity cues. Those models
not only can reveal patterns at scale, but they also reproduce
sociolinguistic  hierarchies embedded in training data.
Consequently, sociolinguistics must engage critically with
computational tools to use them for discovery, to interrogate
their sociopolitical effects, and to develop corrective methods
(Grieve, et al., 2025). Third, normative commitments are
becoming more explicit. This discipline is increasingly called
upon not only to describe language variation but also to promote
documentation and revitalization of minority and indigenous
languages. This ethical turn intersects with social justice
movements and with policy in education, healthcare, and
migration law, requiring scholars to balance research with
advocacy, production, and applied interventions (Rojo &
Pujolar, 2025).

Given these shifts, this chapter surveys future directions
across five overlapping domains: (1) globalization, migration,
and changing linguistic landscape; (2) technology, Al, and
automated language variation; (3) the future of minority and
indigenous languages; (4) sociolinguistics and social-justice
advocacy; and (5) integrating theory and practice in future
research. For each domain, the writer summarizes current
knowledge, identifies methodological and ethical challenges,
and proposes research priorities. The aim is to offer a map for
researchers, practitioners, and students who wish to position
sociolinguistics at the center of inquiry about language diversity,
inequality, and change in the twenty-first century (Kananaj &
Karaj, 2024). Finally, methodological pluralism will be central
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to the field’s future. Traditional ethnography and variationist
quantitative  methods, corpus methods, computational
sociolinguistics, and participatory action research remain
indispensable. Cultivating cross-disciplinary fluency with
computation, digital humanities, urban studies, migration
studies, and policy research will enable richer, ethically
informed accounts of how language is shaped by global
challenges (Grieve, et al., 2025).

GLOBALIZATION, MIGRATION, AND NEW
LINGUISTIC LANDSCAPES

Globalization and human mobility have reconfigured
sociolinguistic  ecologies across the world. Although
globalization is a contested descriptor, empirical work highlights
several stable tendencies: intensified contact among speakers of
diverse languages, accelerated spread of lingua franca, and the
information of trans-local speech networks that extend across
borderlines. These patterns reshape both language practices and
language ideologies (Kananaj & Karaj, 2024). Migration drives
many of the most visible changes. Contemporary migration is
heterogeneous, including long-term settlement, circular labor
migration, student mobility, and temporary asylum seekers, and
each trajectory has different sociolinguistic consequences. Long-
term settlement often leads to processes of language shift and
bilingual repertoires in second and third generations. Circular
migration sustains trans-local repertoires where speakers
continuously alternate resources between home and host
contexts. Student mobility transmits academic registers and
disciplinary discourses across national boundaries. Researchers
must therefore model mobility as a dynamic variable rather than
a simple binary such as migrant versus non-migrant (Ha, et al.,
2025). Urban growth and the rise of digital technologies interact
with migration, producing complex and diverse linguistic
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environments in cities. Urban centers bring together speakers of
many languages and create contact spaces where new language
forms develop through adjustment, blending, and convergence.
This multilingual setting often leads to inventive code-mixing,
the formation of fresh registers, and new indexical meanings
that circulate quickly through social media and online networks.
To analyze these dynamics, scholars can integrate detailed
sociolinguistic interviews with social network approaches and
corpus-based investigations of digital communication in urban
contexts (Kananaj & Karaj, 2024).

Beliefs about language and official language policies play a
crucial role. The approaches adopted by host societies, whether
focused on assimilation, integration, pluralism, or exclusion,
directly influence migrants’ opportunities in schooling, work,
and civic participation, thereby shaping patterns of language
shift. Policies that prioritize a single national language tend to
create structural pressures that accelerate minority language
loss, whereas multilingual schooling and the public recognition
of diverse languages can help support their continued use.
Sociolinguistics can contribute evidence to inform policy
decisions, while staying mindful of the political implications
that accompany such recommendations (Kircher, et al., 2024).
Advancing methods is essential for examining language change
connected to migration, and mixed-methods approaches offer of
the most insight. Extensive corpora and geotagged social-media
data uncover broad trends and routes of linguistic diffusion,
while ethnographic fieldwork and oral histories illuminate
migrants’ personal experiences of language and identity.
Longitudinal studies make it possible to follow language
patterns across generations. Computational tools can identify
emerging varieties in large datasets, respecting ethical standards
such as privacy and consent, and with sensitivity to
sociolinguistic detail, including the difference between indexical
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meanings and structural linguistic features (Grieve, et al., 2025).
Key research directions include: (1) charting trans-local
linguistic repertoires and the routes through which new
linguistic features circulate within diaspora communities; (2)
examining the impact of insecure legal conditions and labor
arrangements on the preservation of migrants’ languages; (3)
exploring the ways urban infrastructures, such as housing,
schools, and transportation systems, shape interaction and foster
linguistic change; and (4) connecting linguistic patterns to
concrete indicators of social well-being, including education,
employment, and health. Pursuing these agendas will require
cross-national comparative studies and active collaboration with
community groups and policy stakeholders (Ha, et al., 2025).
Ethical considerations are central. Migrant communities
frequently experience various forms of vulnerability, so
researchers need to adopt consent procedures suited to unstable
circumstances, protect participants from risks such as data
misuse, and ensure that research delivers tangible benefits to the
community. Participatory approaches, such as collaborating with
community members in formulating research questions and
reviewing findings together, help counter extractive research
practices and increase the social relevance of the work,
ultimately supporting greater inclusion (Rojo & Pujolar, 2025).

TECHNOLOGY, Al, AND AUTOMATED LANGUAGE
VARIATIONS

Technology is transforming language in several forms: as a
means of gathering and analyzing data, as a space where new
linguistic forms develop, and as a set of socio-technical
infrastructures that reflect and reinforce social norms. In the past
five years, the rise of large language models (LLMs) and other
Al systems capable of generating, reshaping, and moderating
language at scale has been especially influential. These
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technologies function both as powerful research instruments for
sociolinguists and as social agents whose outputs shape
everyday language practices. Methodologically, computational
tools make it possible to examine enormous datasets that were
once too large or too complex to analyze, including social-media
corpora, speech-technology platforms, and digitized archives.
Machine-learning techniques can uncover fine-grained indexical
patterns and linguistic variation across millions of data points,
offering levels of statistical insight previously out of reach. Yet
such outputs must be interpreted with caution; models capture
statistical correlations rather than social meanings, may blur
prestige features with social categories, and often reproduce
biases embedded in the data they are trained on. For this reason,
sociolinguists should work closely with computational
specialists to develop transparent, socially informed models
grounded in sociolinguistic theory (Grieve, et al., 2025). LLMs
also influence everyday language practices. As people regularly
engage with chatbots, predictive text, and machine-translation
tools, these technologies shape their register choices, available
vocabulary, and even spelling habits. Early studies show a two-
way dynamic: human communication adjusts to the suggestions
produced by language models, such as by adopting phrases
proposed by writing assistants, while the models themselves
reflect dominant linguistic norms, amplifying high-resource,
widely used varieties and sidelining less-resourced or non-
standard forms. This dynamic prompts important questions
about whether such technologies promote linguistic leveling and
homogenization, or whether new digital affordances such as
memes, emojis, and platform-driven abbreviations foster new
forms of linguistic diversity (Szekely, et al., 2025).

Issues of power and inequality lie at the heart of these
developments. Al systems are built and trained within
institutional settings that mirror global disparities. Languages
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with large amounts of digital text receive disproportionate
representation, while minority and low-resource languages
remain scarce in training corpora. This data divide can reinforce
existing linguistic hierarchies, enabling technologies to perform
well in dominant varieties while struggling with marginalized
ones. Reducing these inequalities calls for deliberate efforts to
expand resources through corpus development and community-
driven annotation, as well as participatory design processes that
place under-resourced languages at the center (Maly, 2024).
Future research priorities include: (1) examining how Al-
generated language signals social categories and the
implications this has for stereotyping and representation; (2)
collaboratively creating datasets and models with communities
to ensure that language technologies are inclusive; (3)
monitoring linguistic shifts that emerge from people’s everyday
use of writing assistants and translation tools; and (4)
developing audit frameworks that assess sociolinguistic biases in
models, such as inequality performance across language
varieties. Methodologically, the most productive approaches
will blend corpus-based analysis, ethnographic study of human-
Al interaction, and participatory evaluation with community
members (Grieve, et al., 2025).

From an ethical standpoint, sociolinguists must carefully
consider competing priorities. While Al tools can support the
documentation and revitalization of endangered languages, they
also risk turning linguistic data into commaodities or creating
new privacy vulnerabilities for communities. To navigate these
issues responsibly, researchers should follow ethical guidelines,
including transparent consent procedures, frameworks for
community ownership of data, and fair benefit-sharing.
Supporting open, community-governed language resources is
essential for resisting the concentration of linguistic data in the
systems. Pedagogy must likewise adapt. Sociolinguistics
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programs should integrate foundational computational skills,
such as corpus analysis, Al ethics, and working with language
models, while maintaining the discipline’s core expertise in
fieldwork and qualitative interpretation. Interdisciplinary
preparation equips scholars to critically evaluate technological
claims and to help design language technologies that are socially
accountable. Ultimately, the field’s future depends on bringing
together sociolinguistic knowledge, technical skill, and
meaningful collaboration with communities (Nasrullah, 2025).

THE FUTURE OF MINORITY AND INDIGENOUS
LANGUAGES

The future of minority and indigenous languages remains
uncertain. Globalization and urbanization continue to speed up
language shift and loss, yet increased attention to linguistic
rights, the rise of digital platforms, and focused revitalization
initiatives are opening new pathways for preservation and
renewal. In the past five years, creative applications of
technology, community-driven teaching practices, and sustained
policy advocacy have emerged, providing promising models for
supporting linguistic diversity (Sihite & Sibarani, 2024).
Comprehensive documentation is still significant. Well-curated
and accessible corpora, such as audio, video, or annotated texts,
help preserve linguistic structures and support the creation of
teaching materials and technological tools. However, this work
must be guided by the community itself: speakers should
determine what genres to document, which settings or practices
to record, and which knowledge holders to involve. Access
policies must also align with community norms and
expectations. Ethical documentation depends on shared
ownership of digital archives, strong local capacity-building
through training community linguists, and long-term funding
arrangements (Nasrullah, 2025). Technology is opening fresh

264



possibilities for language revitalization. Mobile applications,
social-media spaces, and community-focused digital platforms
can provide meaningful contexts of use for younger generations.
Machine-learning tools can support speech recognition,
automated subtitles, and orthographic resources for low-resource
languages, provided that enough digital data exists and that the
tools are created collaboratively with communities to ensure
cultural relevance and accurate representation. The most
effective initiatives blend linguistic expertise, strong community
leadership, and user-friendly technological design (Sihite &
Sibarani, 2024).

Education policy plays a crucial role. Immersion model,
bilingual programs, and mother-tongue components in the
curriculum  help  reinforce intergenerational  language
transmission. Policies that bring indigenous languages into early
childhood education and media expand their functional domains
and enhance their social status. Yet policy measures alone
cannot succeed without strong community support and adequate
resources, including trained teachers, appropriate curricula, and
instructional materials. More sustainable and culturally
grounded outcomes emerge when communities are actively
involved in designing educational programs (Kircher, et al.,
2024). Key research directions include: (1) developing
approaches to expand computational support for low-resource
languages, such as few-shot and transfer learning methods
guided by community oversight; (2) creating durable,
community-driven models for documentation and archiving; (3)
conducting ethnographic studies of emerging digital spaces
where revitalization is taking place, such as TikTok, gaming
platforms, and diaspora networks; and (4) assessing the impact
of educational programs by measuring both classroom learning
and community-based transmission. Funding structures that
emphasize long-term community benefits and capacity building
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will be crucial for sustaining these efforts (Sihite & Sibarani,
2024).

SOCIOLINGUISTICS AND SOCIAL JUSTICE
ADVOCACY

Sociolinguistics is becoming ever more closely linked to
social justice. As communities deal with systemic inequities,
such as racialized poverty, disparities in education, and
instability faced by migrants, language functions both as a
marker and a driver of social inequality. Research that focuses
on description without considering justice can unintentionally
reinforce extractive practices, whereas work that places justice
at the center can produce insights that directly inform policy and
real-world interventions (Rojo & Pujolar, 2025). Three areas
make clear why a justice-oriented approach is essential. The first
is education: decisions about the language of instruction shape
students’ academic success, identity information, and future
opportunities. Although research consistently demonstrates that
early mother-tongue education enhances cognitive development
and learning retention, many school systems continue to
prioritize majority or former colonial languages for reasons of
prestige or assumed economic value. Justice-focused scholarship
can highlight the real impacts of these choices, develop bilingual
program models grounded in evidence, and collaborate with
teachers and communities to put these alternatives into practice
(Kircher, et al., 2024). Second, civic participation and access to
essential services depend heavily on language. When a linguistic
barrier exists, people face reduced access to healthcare, legal
support, and social welfare programs. Sociolinguistic research
can identify where communication failures occur and
collaboratively develop solutions, such as interpreting services,
translated documents, and multilingual helplines, to promote
access. Crucially, this work must recognize the power relations
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that lead to certain language varieties being stigmatized.
Effective interventions should aim not only to improve
communication but also to challenge stigma and affirm the
linguistic practices of the communities they serve (Rojo &
Pujolar, 2025). Third, issues of representation and media
visibility are critical: which voices are allowed to appear in
public discourse, and on what terms? Both algorithmic systems
and editorial decisions influence who gets represented, often
sidelining marginalized language varieties or depicting them
unfavorably. Justice-oriented work can involve public-facing
scholarship, such as policy briefs and opinion, collaborations
with community media outlets, and systematic audits of
algorithmic moderation and recommendation tools that suppress
minority speech. Such efforts are strongest when conducted
through interdisciplinary partnerships, including media studies
and computational auditing (Grieve, et al., 2025).
Methodologically, justice-oriented scholarship involves
participatory action research, shared authorship with community
members, and evaluations focused on real-world impact.
Ethically, researchers must guard against involvement and
ensure that project timelines and goals reflect community needs
rather than external pressures. Academic systems that emphasize
rapid publication can clash with the slower, relationship-based
work required for community-led change, meaning that funders
and universities should better support and reward engaged
scholarship. Sociolinguistics also has much to offer in legal and
policy fields: providing expert testimony on language rights,
advising on curriculum reform, and supplying evidence to
support multilingual public services. Yet scholars must remain
critically self-aware, as even well-intentioned interventions can
produce unintended effects. For example, categorizing a
language as ‘endangered’ can marginalize its speakers. Ongoing
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reflexivity and meaningful consultation with communities are
important (Rojo & Pujolar, 2025).

INTEGRATING THEORY AND PRACTICE FOR
FUTURE RESEARCH

Future work in sociolinguistics should purposefully bridge
theoretical frameworks with practical application. Concepts such
as repertoire theory, indexicality, language ecology, and social
network theory offer crucial lenses for interpreting linguistic
behavior, while practical engagement turns these insights into
concrete initiatives, such as educational programs, language
technologies, and policy recommendations. Achieving this
integration demands epistemic humility, openness to diverse
methods, and stronger institutional backing for research that
translates theory into social action (Kananaj & Karaj, 2024).
Several methodological approaches can strengthen the
connection between theory and practice. The first is interactive
co-design, in which researchers collaborate with community
partners to define research questions, test interventions, gather
evidence, and refine approaches based on shared feedback. This
cyclical process produces theories grounded in local realities as
well as usable outcomes. The second is the use of mixed
methods: large-scale corpora and computational models can
reveal overarching trends, while ethnographic and participatory
approaches provide insight into the underlying processes and
social meanings. The third is the creation of translational
outputs, such as curricula, toolkits, policy briefs, and open-
access corpora that practitioners and communities can directly
adopt and adapt (Rojo & Pujolar, 2025).

Interdisciplinary  collaboration significantly —amplifies
sociolinguistic impact. Literacy specialists, data scientists, urban
planners, migration researchers, and public-health practitioners
can partner with sociolinguists to create interventions that are
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both theoretically grounded and practically workable. A
multilingual public-health initiative, for instance, requires
expertise in register variation, computational tools for message
targeting, and evaluation strategies. Such collaboration
demonstrates how theoretical insights guide practical solutions,
while real-world implementation feeds back into sharpening
theoretical understanding. Strengthening capacity is equally
important. Training programs should equip researchers with
computational competencies, such as corpus development and
introductory machine learning, participatory research skills,
ethical approaches to data governance, and the ability to
translate findings into policy-relevant formats. Funders should
invest in sustained, long-term partnerships rather than isolated
short-term projects. Likewise, institutions can encourage
translational scholarship by recognizing community impact and
applied contributions in promotion and evaluation processes
(Grieve, et al., 2025).

CONCLUSION

Sociolinguistics in multilingual societies will remain a
dynamic, ethically engaged field. Globalization and migration
produce continually shifting repertoires and contact ecologies;
technology and Al offer unprecedented analytic power but also
amplify inequalities; minority and indigenous languages face
both threat and new opportunities for revitalization; and social-
justice-oriented scholarship demands new modes of practice and
accountability. These complex dynamics require scholarly
humility, methodological plurality, and deep partnerships with
communities and allied disciplines. Key priorities looking
forward are clear. Researchers should (1) map trans-local
repertoires and the flows that sustain them; (2) develop
sociolinguistically informed computational tools that center low-
resource languages and audit biases; (3) co-design
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documentation and revitalization projects that ensure
community ownership; (4) pursue participatory, action-oriented
research that advances linguistic justice; and (5) reform training
and evaluation structures so translational work is valued.
Implementing these priorities requires funding that supports
longitudinal, community-centered work and institutional
incentives that reward engaged scholarship. Conceptually,
sociolinguistics can reconceive the “speech community” as a
networked, trans-local, and media-mediated phenomenon.
Methodologically, the field should pair computational scale with
ethnographic depth. Ethically, community rights, data
sovereignty, and benefit sharing must be non-negotiable.
Practically, scholars should seek collaborative partnerships with
educators, technologists, policy makers, and community leaders
to turn knowledge into equitable outcomes. In short, the future
of sociolinguistics in multilingual contexts is not only about
diagnosing change: it is about participating responsibly in
shaping it. The next decade offers both urgent challenges and
powerful possibilities. By integrating rigorous inquiry with
ethical engagement and technological literacy, sociolinguistics
can play a decisive role in promoting linguistic diversity,
democratic inclusion, and social justice in an increasingly
interconnected world.
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