DAFTAR PUSTAKA
Abdullah, M. (2014), Manajemen Dan Evaluasi Kinerja Karyawan, Yogyakarta: AswajaPressindo

Adianita, A. S., Siti Mujanah, & Candraningrat (2017), Kompetensi Karyawan, Emotional
Quotient Dan Self Efficacy Pengaruhnya Terhadap Organizational Citizenship Behavior
Dan Kinjerja Karyawan Pada Indomobil Grup Di Surabaya, Journal Of Research In
Economics And Management, VVolume,17, No. 1.

Ataunu, i, & Eny Ariyanto., (2015), Pengaruh Kompetensi Dan Pelatihan Bangun, W. (2012).
Manajemen Sumber Daya Manusia Jakarta: Erlangga. Dini, B. O., & Handoyo Djoko
Waluyo, (2018), Pengaruh Stres Kerja Dan Organizational Citizenship Behavior (Ocb)
Tergadap Kinerja Karyawan Pt Askrindo (Persero) Cabang Semarang. Diponegoro
Journal Of Social And Politic, Hal. 1-5.

Ghoazali, 1, (2013), Aplikasi Analisis Multivariate Dengan Program Spss, Semarang, Badan
Penerbit Universitas Diponegoro.

Hamali, A. Y. (2018)
Academic Pul

jakarta: Caps (CenterFor

Hanafi, A, & Johan
Terhadap Ki
Palembang. J

Kecerdasan Emosional
ah Sakit Rk Charitas
1 Maret 2016

Hanafi, A., Bambang
Citizenship
Performance
Sumatera Pro
Volume06, Is

)f Organizational

n The Employee Work
lustrial Affairs Of South
nd Management (ljsm),

Jusmin, A., Syahnu == Determinants Of Work
Motivation, action And Individual
Performance: Management Sciences,
Vol. 4, No. 3.

Kasmir, (2018). Manajermen suimber Daya ivianusia ( 1eori Dan Praktik). Depok: RajaGrafindo
Persada.

Kimbal, F. F., Greis M. Sendow, & eckyj. Adare. (2015). Beban Kerja, OrganizationalCitizenship
Behavior, Dan Keterlibatan Kerja Pengaruhnya Terhadap Kinerja
Karyawan Pt. Pin (Persore) Wilayah Suluttenggo Area Manado. Jurnal Emba, VVol.3No.2.

Kurniawan, K. A., Prif. Dr. hj. Ida Aju Brahmasari, Drg. Dipl., Dhe., Mpa, & Dr.Hj. Ida ABrahma
Ratih, Mm. (2016). The Influence Of Organizational Culture, Task Complexity And,
Competence On Job Satisfaction, Organizational Citizenship Behavior, And Nurse
Performance Of Kodam. Vii/Wirabuana Sulawesi Indonesia National Army Hospital,
Internasional Journal Of Business And Managemnt Inventaion, Volume. 5, Issue. 1.

Kusdi. (2017). Pengaruh Organizational Citizenship Behavior (Ocb) Terhadap Kinerja Jurnal
Administrasi Bisnis (Jab),28

70



71

Lotunani, A., M,S Idrus, Eka Afnan, & Margono Setiawan, (2014). The Effect Of
Competencce On Commitment, Performance And Satisfaction With Reward As A
Moderating Variable 9A Study On Designing Work Pians In Kendari City
Government Invention, Volume 3, Issue 2

Maizar, J. (2017), Pengaruh Motivasi, Kompetensi kerja Dan Jurnal Ekobistek, Vol, 6. No 2,
Hal 218-239

Mangkunegara, A, P. (2017) Manajemen Sumber Daya Manusia Perusahaan. Bandung
Remaja Rosdakarya.

Moeheriono. (2012), Pengukuran Kinerja Berbasis Kompetesi. Edisi Revisi, Cetakan Kesatu.
Jakarta: Raha Grafindo Persada.

Mujanah, S., T, Ratnawati, & A, Kusmaningtyas, (2019). The Effect Of Competence,
Emotional Qoutient, And Financial Quotient On The Business Performance Of Small
And Medium Enterprises In Surabaya, Indonesia Advances in Social Science

Education And

Noor, F., & Ahmad G e Han

Priansa, D. J. (2014
Alfabeta

anusia. Bandung:

Purnomo, A, H. Rads
Organizationg

ct Of Competence,
Support Towards
:nt Service Unit In
ocial Sciences And
Humanities |

Putri, Y. D.,, & Ha
Behavior (Oc
Rumah Sakit

Riduwan, (2014), Da:

Sadarmayanti, (2019)
Maju.

ational Citizenship
Ruang Rawat Inap
). 1.

- ,‘ \ {
X f
UNIVERSITAS
%, Bandung: Mandar

Simanjuntak, P. J. (2011), Manajemen Dan Evaluasi Kinerja, Edisi Ketiga. Jakrta:Fakultas
Ekonomi Universitas Indonesia.

Soegandhi, V. M., Eddy M. Sutanto, & Roy Setiawan. (2013). Pengaruh Kepuasan Kerja Dan
Loyalitas Kerja Terhadap. Agora, Vol. 1, No. 1.

Subramaniam, A., & Nurul Nasuha Haji Jasmin (2017), Competencies, Organizational
Citizenship Behavior, Person-Job Fit And Jon Vol-8, Special Issue-3.

Sudarmanto, (2014), Kinerja Dan Pengembangan Kompetensi Sumber Daya Manusia
Yogyakarta: Pustaka Pelajar.



72

Sugiyono, (2017), Metode Penelitian Bisnis, Edisi Ke-3 Jakarta: Cv Alfabeta.

Suhardi, (2019), Pengaruh Motivasi Kerja Kompetensi, Lingkungan Kerja Dan Kompensasi
Terhadap Kinerja Karyawan Pt. Asuransi Jiwa Di Kota Batam Dengan Organizational
Citizenship Behavior sebagai Variabel Intervening, Jurnal Benefita 4(2) Juli 2019
(296-315).

Suhardi, Ida Aju Brahma Ratih, & lda Ayu Brahma Sari (2018), The Effect Of Competence,
Compensation Of Organizational Citizenship Behavior And Performance Of
Employees In Life Insurance Companiess In Batam Ciry, Archives Of Businesss
Research, VVol.6, No. 10.

Sule, E., T., & Donni Juni Priansa, (2018), Pemimpinan Dan Perilaku Organisasi, Bandung;
Pt. Refika Aditama.

Sultrisno, E. (20160, Manajemen Sumber Daya Manusia, Jakarta; Kencana Prenadamedia
Group.

Suzana, A. (2017) Pg
Karyawan (St

Terhadap Kinerja
on), Jurnal Logika,

Vol Xix, No
Vertika, P. U. (2019), )), Kompetensi Dan
Kompensasi egeri 7 Purworejo,

Oikonomia,

Wati, D. M., & Ju
Citizenship J

Wirawan, (2017), Pe
Perusahaan P
No,2.

Yuniarto, P, (2018), U aé EVE RngAQ As, A Moderation
Between Ser oot AN LAY L RE b urnal Of Applied

Management

al, Organizational

Kinerja Karyawan
en Bisnis, Vol 7,



